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CHAPTER 

INTRODUCTION AND OVERVIEW 



1.1 Foreword by His Worship the Mayor 

The current Municipal Council was elected during the May 2011 Local Government elections. This Annual Report is 
a reflection of the good work that was done by the previous Council that was inaugurated in 2006. 

Our work has been and continues to be guided by the prescripts of the Constitution, which enjoins us: 

• To promote democratic and accountable Local Government; 

• To ensure the provision of services to communities in a sustainable manner; 

• To promote social and economic development; 

• To promote a safe and healthy environment; and 

• To encourage the involvement of communities and community organisations in the matters of Local Government. 

In order to give effect to the constitutional imperatives, the 2006 Election Manifesto instructed those who would 
be deployed to Councils to make Local Government work better for the residents within their municipal areas of 
jurisdiction. During the period under review, our commitment was to allow citizens to use the power of their vote 
to build their communities. Amongst other things, we committed ourselves to improve the way we provide housing 
to ensure better quality houses closer to economic opportunities. The housing developments bear testimony to 
this commitment. 

We also committed ourselves to broaden the participation of communities in the matters of Local Government. 
During this period we have held elections for Ward Committees and have conducted induction workshops for these 
important structures. 

The work of Government, in all spheres, was also guided by the new trajectory in terms of the performance of the 
country's economy. As such, our Integrated Development Plan has taken into account the development 
instruments elaborated in the plans developed by the Provincial and National spheres of Government. 

This includes the IDP of iLembe District Municipality, the KZN Provincial Growth and Development Strategy and the 
New Growth Path which guides the country's macro and micro economic development planning. 

Building on the firm foundations laid by the aforementioned programmes and plans, KwaDukuza Municipality has 
adopted its Vision 2030. In the new Vision, Council recognises the impact of development that is taking place in 
KwaDukuza. It is against this background that we envision a KwaDukuza that will become a vibrant city that will be a 
global player economically, socially and politically, competing with its counterparts in the global village. 
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In order to achieve these goals the Municipality has developed the necessary sectoral plans, with target dates, to 
guide our work in the future years. In pursuit of Vision 2030, we commit ourselves towards building a local 
economy that creates more jobs and sustainable livelihoods. Work is already in progress towards our quest to build 
a more united, non-racial integrated and safer community. In terms of our Human Settlements Plans, there are 
projects that have reached implementation stage which bear testimony to our commitment to this objective. 

The Annual Report that is being delivered attests to our commitment to a more effective, accountable and clean 
Local Government. The fact that we have established structures such as the Audit Committee, Performance Audit 
Committee and the Standing Committee on Municipal Accounts proves beyond doubt our commitment to instil 
sound governance within the Municipality. 

In the previous financial years it has become an expectation that we will achieve a clean audit, before 2014. This in 
itself reflects the ability of the leadership of the Municipality, both politically and administratively, to act within the 
confines of the policy and legislative framework and a commitment to good governance. 

Working together with our communities we will realise Vision 2030. 

CLLR N.R. MTHEMBU 

MAYOR 

KWADUKUZA MUNICIPALITY 
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1.2 Handover Statement by the Municipal Manager 

SUBMISSION OF THE 2010/2011 ANNUAL REPORT BY THE ACCOUNTING OFFICER TO HIS WORSHIP THE MAYOR. 

As Acting Municipal Manager, I have pleasure in presenting the Annual Report of KwaDukuza Municipality for the 
financial year ended 30 June 2011. The report is presented in terms of Section 121 of the Municipal Finance 
Management Act, Act No. 56 of 2003. 

The report is provided in order to: 

• Record the activities of the Municipality for the period under review; 

• Provide a report on performance against the budget for the period under review; and 

• Promote accountability to the local community for decisions made during the 2010/2011 financial year. 

In the previous financial years, the Municipality has sought to prioritise the institutionalisation of the IDP, Budget, 
SDBIP and Performance Management System. The Municipality has also emphasised the implementation of the 
Municipal Turnaround Strategy arising from the assessment of municipal performance which was conducted at the 
end of 2009. 

Forecasting into the future, KwaDukuza 2011 Council Lekgotia reaffirmed Vision 2030, which states that, 'By 2030, 
KwaDukuza shall be a vibrant city competing in the global village economically, socially, politically and in a 
sustainable manner.' 

The KwaDukuza 2011 Council Lekgotia adopted the following as the core values of KwaDukuza: 

• Ethical behaviour; 

• Respect; 

• Honesty and integrity; 

• Accountability to each other and the public; 

• Teamwork; 

• Initiative and innovation; 

• Fiscal responsibility; 

• Excellent customer service; 

• Hard work and timeliness; 

• Care and protection of resources; 

• Flexibility and cooperation; 

• Compliance with all set regulations; 
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• Loyalty; 

• Unity; 

• Efficiency; 

• Professionalism; 

• Cost effectiveness; 

• Discipline; 

• Diligence; 

• Openness and transparency; and 

• Non discrimination. 

These are the values that will define our actions as we seek to achieve Vision 2030. Guided by these values, the 
Municipality is set to accelerate delivery of services by forming partnerships with relevant stakeholders. This will 
enable the Municipality to know the concerns and difficulties of these stakeholders. 

With the support and co-operation of all the stakeholders, it is possible to achieve the objectives set out in Vision 
2030. 

MRM. MANZINI 

ACTING MUNICIPAL MANAGER 
KWADUKUZA MUNICIPALITY 
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1.3 Overview of the Municipality 

1.3.1 KWADUKUZA GEOGRAPHICAL CONTEXT 

KwaDukuza Municipality forms part of the iLembe District Municipality area (DC29), and lies on the east coast of 
KwaZulu-Natal, between the eThekwini Metro in the south and the Tugela River mouth in the north. 



Figure 1: Location of KwaDukuza Municipality 

The KwaDukuza Local Municipality covers an area of jurisdiction of 633 square kilometres, and stretches along 50 
kilometres of coast line from the uThongathi River in the south to the Zinkwazi River in the north. A variety of 
clustered and ad hoc settlements, as well as small towns exist, which are linked with a well-developed network of 
roads and rail infrastructure. 

The Municipality has a permanent population of approximately 173 170 people as per statistics obtained from the 
Department of Co-operative Governance and Traditional Affairs. The key feature of KwaDukuza is the N2 
Development Corridor. 

KwaDukuza functions as the District Node and dominant commercial centre in the iLembe District. The name 
KwaDukuza epitomizes the historical background of the area, being home to the King Shaka Gravesite and 
Memorial. The town of KwaDukuza is built on the original site of the King Shake's Royal settlement called Dukuza. 
The KwaDukuza Museum is situated opposite the site of King Shaka Memorial and is dedicated to the sugar 
industry, the cultural heritage of the early settlers of the town of Stanger. The population dynamics are highly 
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diverse due to its multi-racial composition and rich settlement history. KwaDukuza has a distinct eastern flavour 
and a link with the earlier settlement of Indian families who were indentured to work on the sugar cane farms of the 
big sugar barons such as Sir Liege Mullet. 

Extremes of affluence and poverty are evident in KwaDukuza, with developed nodes along the coast but large areas 
of significant underdevelopment in the hinterland. Major backlogs in service delivery and maintenance of existing 
infrastructure exist. In terms of settlements, the existing urban development is located in the formally established 
towns of KwaDukuza, Ballito, uMhIali, Shakas Kraal, Prince's Grant, Blythedale Beach, Tinley Manor, Zinkwazi, as 
well as portions of Groutville. Although some rural settlement occurs in the Groutville area, much of the rural and 
traditional settlement is concentrated in the north western Ingonyama Trust areas. 

The Dube Trade Port and King Shaka International Airport has had a positive impact on the growth of the region. 
KwaDukuza is strategically located between the two major ports, i.e. Durban and Richards Bay Ports. 

The main economic sectors are tourism, sugar, forestry, agro-industrial manufacturing, furniture manufacturing, clothing, 
plastic products and paper manufacturing and paper products. Holiday letting and exclusive elite residential and 
golf estate property development is one of the high prized unique selling propositions of the area. Investment 
opportunities range from the tourism sector, light industry, ICT, transport and specifically agriculture in the form of 
sub-tropical fruits, vegetables, sugarcane and flowers. 

The area of Ballito has a number of well-established and popular tourism and residential developments, catering largely 
for the higher-income earners and tourists. Holiday letting and exclusive elite residential and golf estate developments 
are some of the unique selling propositions of this subtropical region. The Ballito area, with its extensive housing 
developments, is currently one of the fastest growing real estate regions along the South African coast. 

The agriculture sector contributes 23% to the local economy, but even more importantly, to the local culture. The 
Municipality needs to consider the impact on agriculture from all other economic activity and identify ways to 
preserve and strengthen this sector as a viable economic mainstream. There are various levels at which the 
stimulation of this sector can be targeted. The stimulating of agricultural practices for the purposes of commercial 
production can assist in creating sustainable livelihoods and developing economic capacity. The products that 
dominate the area are sugarcane, fruit and vegetables. There is a need to diversify these agricultural products into 
more sustainable products such as dry fruit, juices, etc. that will ensure economic spin offs for the local economy in 
the longer term. 

KwaDukuza has identified the following long term local economic development strategies: 

• The attraction of investment through encouraging industrial development; 

• Encouraging local procurement; 

• Supporting the informal sector; 

• Promoting waste recycling; 

• Promoting Subsistence Farming and Urban Agriculture; 

• The formalization and regularization of Bed and Breakfast businesses; and 

• Township based tourism. 
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1.3.2 SOCIO-ECONOMIC CONTEXT 

1.3.2. 1 Population Statistics 

The Community Survey 2007, puts the total population of KwaDukuza at 162 055, while the survey that was 
conducted by Global Insight Southern Africa in 2009, suggests that the total population of KwaDukuza Municipality 
is at 181 000. The latest figures obtained from the Department of Co-operative Governance and Traditional Affairs 
suggests that the total population of KwaDukuza is 173 170. 

KwaDukuza Municipality has over the years, been using the official statistics provided by Statistics South Africa. 
However, the Municipality believes that the population figures of KwaDukuza are far greater than the statistics 
provided below. 

The level of development that is taking place within the area KwaDukuza has attracted people from other areas to 
KwaDukuza because these people have settled in KwaDukuza as they either have casual or permanent employment 
or are still searching for employment opportunities within the area. 


Details 

Stats SA 

Stats SA 

Municipality 2008 

Global Insight 

Global Insight 


2001 

2007 


2009 

2010 

Population 

158 586 

162 055 

190 000 

181000 

181 000 

Households 

44 480 

52 332 

52 332 

52 332 

52 332 


Table 1: Population & Household Statistics 



2001 2007 2008 2009 2010 


Figure 2: Population Statistics 
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2001 2007 2008 2009 2010 


Figure 3: Household Statistics 

1.3. 2. 2 Age of the Population 

The total number of people under the age of 19 years accounts for 37.80% of the total population, as opposed to 
40% reported for the 2009/2010 year. The percentage of the population that is between 20 and 34 years comprises 
30.60%, compared to 28% reported for the 2009/2010 year. The population between 35 and 64 years comprises 
25.60% compared to 26% in 2009/2010 year. The age group 65+ represents only 6% of the total population. 


Source: Global InsIght/KwaDukuza Municipality 


Ages % Age of Population % Age of Population 

2009/2010 2010/2011 

0-4 

40% 

37.80% 

5-9 

10-14 

15-19 

20-24 

28% 

30.60% 

25-29 

30-34 

35-39 

26% 

25.60% 

40-44 

45-49 

50-54 

60-64 

Age 66 or more 

6% 

6% 

TOTAL 

100% 

100% 


Table 2: Percentage Age of Population for 2009/2010 & 2010/2011 
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Figure 4: Age of Population 


1.3.3 ACCESS TO SERVICES 

The following information is presented for electricity, water, sanitation, storm water management, cemeteries, 
water disposal sites, HIV and AIDS prevalence and education and skills. 

1.3.3. 1 Electricity 

The KwaDukuza Municipality's predominant source of energy for lighting is electricity, followed by candles; the 
existing bulk electricity supply in the area is limited. The Shakaskraal 132/33kV intake substation was deemed by 
KwaDukuza Municipality as "infirm and requires additional capacity" as it cannot support the current extensive 
developments occurring along the coast. A programme of installation of electricity is required and street lighting 
should be addressed in order to fight crime in most areas. 

The table below indicates figures obtained from the Municipality. These figures reflect a definite increase in the 
number of households that had access to electricity. 


Source: KwaDukuza Municipality 


Description 

2008/2009 

2009/2010 

2010/2011 

Number of households with access to basic electricity 

30326 

30928 

31878 


Table 3: No. of Households that have Access to Basic Electricity 
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32 000 


31 500 


31 000 - 


30 500 


30 000 


29 500 



1 r 

2008/2009 2009/2010 2010/2011 


Figure 5: No. Of Households that have Access to Basic Electricity 


1.3.3.2 Water 

The responsibility of water provision lies with the iLembe District Municipality. KwaDukuza experiences water 
disruptions on a regular basis. There is a huge disparity in provision of services. There is also a major service backlog 
and a lack of maintenance of existing infrastructure. 

Water infrastructure is a top priority of the KwaDukuza Municipality, with only half of the population having access 
to water. Reliance on ground water can lead to health issues amongst the more vulnerable sections of the 
population, where ground water has become polluted through poor land use and/or burials near rivers/streams. 

There is a severe water shortage in the area, which is exacerbated by new developments. uMngeni Water, 
KwaDukuza and iLembe cannot meet the current water requirements of existing users. The water shortage needs 
to be addressed at a strategic level and various bulk water options are being considered, including desalination 
treatment plants as well as investigations of ways to reduce inefficiencies, waste and water loss. 

1.3. 3. 3 Sanitation 

The provision of sanitation services is the responsibility of the iLembe District Municipality. KwaDukuza Municipality 
experiences huge disparity as far as the provision of sanitation is concerned. It also experiences major service 
backlogs. Approximately 59% of households have access to a basic level of formal sanitation service. However, 13% do 
not have any formal form of sanitation, whilst 28% use pit latrines. This could result in ground water contamination 
and could be detrimental to human health. There is a lack of maintenance of existing infrastructure. Infrastructure is 
often poorly located and has the potential to impact negatively on the environment when it is notoperating properly. 
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There is one major sewer treatment plant in KwaDukuza that receives sewerage from other smaller sewer 
installations across the Municipality. There is no bulk Municipal Waterborne Sewerage Reticulation System available 
in certain areas, including Blythedale. Septic tank systems are used in many areas for disposal of liquid waste. 

Due to extensive housing developments, especially along the coast, treatment works require upgrading. However 
the iLembe District Municipality has indicated that they are not currently in a position to provide a bulk service 
supply to upcoming developments. 

1.3. 3.4 Storm Water Management 

KwaDukuza Municipality manages the storm water on a daily basis. The biggest problem faced by KwaDukuza 
Municipality is due to the current extensive housing development project taking place along the coast, especially in 
Ballito. The Roads and Storm Water Master Plan is currently in operation and had a budget allocation of R58 million. 
This Plan will be implemented during 2011/2012. Phase 2 was also approved and is in process of being implemented. 

1.3. 3. 5 Cemeteries 

There are seven Municipal cemeteries located within the KwaDukuza Municipality, in addition to a privately owned 
cemetery. KwaDukuza still experiences informal and illegal burials in certain communities. Incorrectly sited 
graveyards and informal burials have the potential to impact on human health and security is a source of concern. 
Burial sites for family members next to the homesteads are considered common in rural areas which gives a clear 
indication for the need for new cemetery sites in the District. The District has appointed consultants to undertake the 
development of a District Wide Cemetery Plan and the community have raised the lackof space for graveyards within 
the Municipality as a priority. KwaDukuza Municipality has identified a need to develop a Cemetery Master Plan. 

1.3. 3. 6 Waste Disposal Sites 

KwaDukuza has recently closed down the garden refuse facility at Shakaville which used to dispose off 720 tons of 
waste monthly. The Dolphin Coast Waste Management operates a transfer station at Dolphin Coast which handles 
all of the waste from Stangerto Ballito and a new regional disposal site has been established in the NewGuilderland 
area. The site is managed by a private company. 

1.3.3.7 HIV and AIDS Prevalence 

HIV and AIDS poses a serious threat to the economy of KwaDukuza Municipality. The statistics show that in 
KwaDukuza, 14.5% of the population is HIV positive and the average HIV annual growth rate is reported to be at 
about 14.2% for the period 1996-2004. 
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1.3. 3.8 Education and Skills 


26% of the population in KwaDukuza Municipality have a Standard 10/Grade 12 or Higher Education Qualification. 
In total, 80% of the population has some form of schooling from primary education to tertiary level. This is positive 
for the Municipality because it provides a skills base for the area that requires minimum training. 

The challenge that KwaDukuza Municipality is facing is that there is no institution for higher learning in the area. 
The nearest institutions are further south in eThekwini or further north in Mandeni. 

The following table illustrates the education levels in the area. 


Source: Global Insight/KwaDukuza Municipality 


% Education Level 2010/2011 

No Schooling 

20% 

Some primary 

20% 

Complete primary 

7% 

Some Secondary 

27% 

Grade 12 

20% 

Higher 

6% 

TOTAL 

100% 


Table 4: Education Levels 



m 

No Schooling 

m 

Some Primary 

■ 

Complete Primary 

■ 

Some Secondary 

L 

Grade 12 

u 

Higher 


Figure 6: Education Leveis 
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The table below illustrates the level of skills among the working population of KwaDukuza Municipality. In 
KwaDukuza, approximately 33% of the population is employed under the elementary occupation, with 8.8% of the 
employed falling under service workers. 


Source: Global Insight/KwoDukuza Municipality 


Occupation 

Level of Skill 2010/2011 

Senior Officials 

4.9% 

Professionals 

4.0% 

Tech/Assoc Prof 

6.2% 

Clerks 

7.3% 

Service Workers 

8.8% 

Skilled Agric Workers 

4.8% 

Craft and Trade 

13.0% 

Plant Operations 

8.8% 

Elementary occupations 

33.5% 

Other 

8.7% 

TOTAL 

100% 


Table 5: Level of Skills 




Senior Officials 

■ 

Professionals 

■ 

Tech/Assoc Prof 

u 

Clerks 

■ 

Service Workers 

■ 

Skilled Agric Workers 

■ 

Craft and Trade 


Plant Operations 


Elementary Occupations 

■ 

Other 


Figure 7: Level of Skills 
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1.3.4 EMPLOYMENT PROFILE 


63.9% of the population in KwaDukuza is economically active. The remaining 36.1% of the population is not 
economically active. However this is not taking into account the informal sector. 34% of the economically active 
population is unemployed and this impacts negatively on the Municipality, as low income levels result in a poor rate 
of revenue collections for services. 


Source: Global Insight 



% of Population 

2010/2011 

Economically Active 

63.9% 

Not Economically Active 

36.1% 

Economically Active Subdivision 


Employed 

66% 

Unemployed 

34% 


Table 6: Employment Profile 


1.3.5 INCOME LEVELS 

Approximately 61% of the KwaDukuza Municipality population does not earn an income. This category includes 
children and housewives. Studies also show that 13% of the employed earn between R401 and R800. There are high 
levels of poverty in KwaDukuza as studies indicate that about 90% of the employed earn below R1600, which is the 
poverty line. 


Source: Global Insight 


Income Levels Percentage Income Levels 

2010/2011 

No Income 

61% 

R1 - 400 

10% 

R401 - 800 

13% 

R801 - 1600 

6% 

R1601 - 3200 

4% 

R3201 - 6400 

3% 

R6401 - 12800 

2% 

R12801- 25600 

1% 

R25601- 51200 

- 

Over R50000 

- 

TOTAL 

100% 


Table 7: Income Levels 
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Figure 8: Income Levels 
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1.4 Executive Summary 


VISION 

"By 2015 KwaDukuza will, through unity and good governance be an economic powerhouse, delivering services 
in an affordable and sustainable manner within a safe and healthy environment" 

KwaDukuza's vision is based on the mandate placed upon Local Government by the Constitution of the Republic of 
South Africa, Act No. 108 of 1996: Section 152, which states the following: as the mandate for Local Government: 

• To provide democratic and accountable government for local communities; 

• To ensure the provision of services to communities in an sustainable manner; 

• To promote social and economic development; 

• To promote a safe and healthy environment; and 

• To encourage the involvement of communities and community organizations in the matters of local 
government. 

This Vision is also based on five principles of Sustainable Development, namely: 

• Economic Development; 

• Social Development; 

• Environmental Development; 

• Physical Development; and 

• Good Governance. 

MISSION 

The Mission of KwaDukuza Municipality is to achieve the highest economic status through: 

• Delivering local economic development. 

• Delivering a high standard of essential services. 

• Encouraging public participation. 

• Overcoming debt and achieving cost recovery on services provided. 
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The Municipality is committed to deliver services with due regard to the of BathoPele principles, as outlined below: 

• Courtesy 

Residents should be treated with courtesy and consideration at all times. 

• Consultation 

Residents should be consulted about service levels and quality, and when possible, should be given a choice 
about the services that are offered. 

• Service Excellence 

Residents must be made aware of what to expect in terms of level and quality of service. 

• Access 

Residents should have equal access to the services to which they are entitled. 

• Information 

Residents must receive full and accurate information about services they are entitled to receive. 

• Openness and Transparency 

Residents should be informed about the Municipality's operations, budgets and management structures. 

• Redress 

Residents are entitled to an apology, explanation and remedial action if the promised standard of service is not 
delivered. 

• Value for money 

Services should be provided economically and efficiently in order to give residents the best possible value for 
money. 
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1.5 


Strategic Priorities 


1.5.1 KWADUKUZA DEVELOPMENT STRATEGIES 

KwaDukuza Municipality has, in order to ensure integrated and sustainable development within its municipal area 
of jurisdiction, formulated ten strategic focus areas, referred to here as the KwaDukuza Development Strategies. 
These strategies cover the development needs and opportunities in the Municipality. Each strategy has a number 
of programmes and related projects attached to it, which on completion, translates into the achievement of the 
objectives of each development strategy. 

The following are the ten development strategies: 

• Strategy One: Municipal Financial Viability & Financial Management 

• Strategy Two: Basic Service Delivery 

• Strategy Three: Municipal Institutional Development & Transformation 

• Strategy Four: Good Governance & Public Participation 

• Strategy Five: Local Economic Development 

• Strategy Six: Spatial Development 

• Strategy Seven: Environmental Management 

• Strategy Eight: Integrated Human Settlement 

• Strategy Nine: Provision of Municipal Services 

• Strategy Ten: Youth and Sport Development 

1.5. 1.1 Strategy One: Municipal Financial Viability & Financial Management 

• Financial Sustainability 

KwaDukuza Municipality strives to ensure that it is able to finance affordable and equitable delivery and 
development, and that it maintains financial stability and sustainability through prudent financial practice, 
sound financial systems, and a range of revenue and funding sources. 

• Ensure Strict Credit Control 

KwaDukuza has to deal with huge unemployment and poverty rates. Therefore, it becomes critical for Council 
to realize what the affordability levels for payment of services are and then to adopt appropriate credit control 
policies. 

• Providing for the Indigents 

Council has developed an indigent support database which is updated annually. The aim of the database is to 
ensure that indigent people are provided with free basic energy in the form of electricity, i.e. 50kw as per 
KwaDukuza Municipality's Indigent Support Policy. 
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1.5. 1.2 Strategy Two: Basic Service Delivery 

• Provide Infrastructure and Basic Services 

The municipal area is characterized by areas where major service backlogs exist. This is in comparison with 
areas where the full range of services exists. In KwaDukuza, it is easy for a person to distinguish between the first 
and second economy. It is one of the challenges that KwaDukuza is facing. While property development is 
promoted along the coast of KwaDukuza, it must be ensured that basic services are adequately provided for 
the poor communities. 

• Improve Service Delivery 

Improving the level of service delivery is one of the critical challenges that requires serious attention. A proper 
strategy and programme must be developed in order for the Municipality to address this challenge. This 
challenge will be addressed together with the challenge of strict credit control. 

1.5. 1.3 Strategy Three: Municipal Institutional Development & Transformation 

• People Empowerment/Development 

KwaDukuza Municipality strives to be a place in which the advancement of community development, personal 
growth and social mobility is promoted so that challenges pertaining to poverty and vulnerability, inequality 
and social exclusion are addressed. 

• Skills Development 

For effective delivery of basic services, KwaDukuza Municipality has a Skills Development Plan in place, which 
is aimed at building capacity and skills of the Municipality at all levels. 

1.5. 1.4 Strategy Four: Good Governance & Public Participation 

• Good Governance and Sound Administration 

KwaDukuza Municipality wants to be an institution that continuously improves its governance, by ensuring 
good governance and an institution that applies the best administration practices. 

• Encouraging Public Participation 

The Municipality is in the process of developing a Public Participation Policy, but the public must participate in 
forums like the Health Forum, Electricity Forum, IDP Representative Forum, Mayoral Izimbizo, report back 
meetings, etc. 

• Improving Relations with all Stakeholders 

It is very important for the Municipality to act in a developmental way and to provide an enabling environment 
for all its stakeholders to engage in a meaningful partnership with Council to ensure that the needs of the 
community are met. 

• Ensuring Customer Care & Making Batho Pele a Reality 

This will be achieved by various programmes, including consulting service users, setting service standards, 
establishing a customer care plan, ensuring redress, increasing openness and transparency by improving the 
website, improve responsiveness. 
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1.5. 1.5 Strategy Five: Local Economic Development 


• Economic Development and Job Creation 

KwaDukuza Municipality wants to develop a municipal economy which can become the key economic hub in 
the iLembe District. There are various projects that are aimed at stimulating the economy, as well as providing 
jobs to the poor people of KwaDukuza. 

• Addressing Poverty and Unemployment 

At the centre of KwaDukuza's development challenges is the need to create employment opportunities and 
the need to strengthen the economic base of the area. Development that is taking place within KwaDukuza is 
not incidental. These development initiatives are aimed at creating employment opportunities for the 
community of KwaDukuza. Most of these employment opportunities that are created are temporary, but they 
play a very important role in the fight against poverty and unemployment. 

• Special Action Projects for Dube Trade Port 

The objective of this strategy is to retain and expand existing benefits and investments. KwaDukuza 
Municipality also wants to benefit from the world class operating environment under which the Dube Trade 
Port operates, i.e. attracting investors, traders, tenants, etc. 

• Tourism and Heritage Development 

KwaDukuza is recognised as an area rich in Zulu, Indian and English cultural history which can be used to attract 
tourists to KwaDukuza. Through its Tourism Strategy which is aimed at enhancing tourism potential in the 
KwaDukuza area, KwaDukuza Municipality shall over the next few years develop KwaDukuza into a world class 
tourist destination. 

• Encouraging and attraction of external investment to KwaDukuza 

KwaDukuza Municipality wants to ensure that it uses its strategic location between the two busiest ports being 
Richards Bay and Durban, to its advantage by ensuring that the Municipality develops economic policies that 
will encourage foreign investors to choose KwaDukuza as their investment destination. 

• Ensuring that the local investment climate is functional for local business 

KwaDukuza Municipality shall, through Supply Chain Management Policy, ensure that the local investment 
climate is always conducive for local businesses. First preference shall always be given to local supply and local 
professionals when KwaDukuza Municipality is procuring any goods or services. 

• LED Institutional Framework 

The Council of KwaDukuza will be strengthening its capacity as far as economic development and growth is 
concerned. This will be done through training and recruiting individuals who are highly skilled and specialized 
in the field of economic development and growth. 
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1.5. 1.6 Strategy Six: Spatial Development 

• Renewal and Regeneration of KwaDukuza Main Town and Shakaskraal Town 

KwaDukuza Spatial Development Framework has identified KwaDukuza Main Town and Shakaskraal as the 
main economic nodes of the Municipality. The Department of Co-operative Governance and Traditional 
Affairs, has through the Corridor Development Fund, funded KwaDukuza to the value of R1 million to conduct 
KwaDukuza the Town Regeneration Study. 

• Development of Priority Cluster 

The Neighbourhood Partnership Development Fund has approved grant funding of R106 million to KwaDukuza to 
develop Ntshawini, Melville, Dube Village, Shayamoya, Nkobongo, and Driefontein as KwaDukuza Priority Clusters. 

• Development of Growth Nodes 

KwaDukuza Spatial Development Framework has identified that Darnall, KwaDukuza, Groutville and Shakaskraal 
will be developed as KwaDukuza Development Nodes. 

• Industrial Development 

This entails identifying and developing industrial sites around the development growth nodes and in the 
priority clusters (KwaDukuza Node, Groutville Node, Central Node/ Woodmead/ Shayamoya and Southern 
Node/Driefontein). 

1.5. 1.7 Strategy Seven: Environmental Management 

• Environmental Management 

The KwaDukuza Municipality strives to be an environmentally sustainable municipal area that anticipates, 
manages and reduces its vulnerability to potential global and local environmental shocks, and works 
consistently to reduce the impact of its own built environment and urban processes on the broader envelope 
of natural resources. 

• Promotion of Ecological Linkages 

Creation of linkages with adjacent municipalities in order to create an overarching series of corridors and 
linkages of indigenous (open space area) vegetation that will promote movement of species and potentially 
increase the habitat of various species, allowing free movement. 

• Protection of Cultural Resources 

Ensure that visual impact is assessed when considering development that could negatively affect the visual 
amenity of sensitive areas or sensitive use. Avoid or mitigate the visual impact of development that will result 
in the erosion of natural landscapes particularly those associated with coastal and estuary landscapes. 
Anticipating and preventing negative impacts on the environment and on people's environmental rights. The 
disturbance of landscapes and sites that constitute the nation's cultural heritage is avoided. 
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• Promotion of Co-operative Governance and Open Channels of Communication between all relevant 
Stakeholders involved in Conservation 

Consult NGO's, SANBI, Ezemvelo KZN Wildlife, in EIA processes and representatives of the Municipality. 

• Formation of the Environmental Planning Branch within the Municipality's structure 

To ensure that all planning applications are assessed, appropriated and follow the correct procedure. 

1.5. 1.8 Strategy Eight: Integrated Human Settlements 

• Addressing 20% Low Income Housing Backlog 

The KwaZulu-Natal Department of Human Settlements and KwaDukuza Municipality have built approximately 
20 000 low income houses over the years, but the latest research still shows that there is a 20% low income 
housing backlog in the area. KwaDukuza Municipality is in advanced stages of planning for houses in Steve 
Biko, eTete, Malende, Mnyundwini, Sakhamkhanya, Ntshawini, Chris Hani, Lloyds, Njekane/eTsheni, Melville, 
Driefontein. Shakaville, Lindelani, Nyathikazi. With these projects the Municipality is looking to build more 
than 15 000 low income houses to address the low income housing backlog. 

• Provision of Infrastructure 

KwaDukuza Municipality wants to ensure that ageing infrastructure is upgraded and that new infrastructure is 
provided in all areas of KwaDukuza. This includes the provision of road infrastructure, stormwater drainage, 
pavements, etc. 

• Provision of Amenities 

KwaDukuza Municipality commits to building of community halls, community centres and sports and 
recreation facilities for the communities in the area. 

• KwaDukuza Slum Clearance Programme 

KwaDukuza Municipality is committed to meeting the Millennium Development Goal of eradicating slums by 
the year 2014. 

1.5. 1.9 Strategy Nine: Provision of Municipal Services 

• Programmes Aimed at the Infected and Affected 

Council is faced with the major challenge of responding to the issue of HIV/AIDS specifically with regard to 
AIDS orphans. Council has approved a number of projects that are aimed at providing care for AIDS orphans. 

1.5.1.10 Strategy Ten: Youth and Sport Development 

• Youth Development Strategy 

The enhancement of the Youth Development Strategy is aimed at involving youth in LED. Assisting the 
unemployed graduates to access learnership programmes. Teaching youth about life skills through outreach 
programmes. Educating youth about HIV/AIDS. Giving young people access to computers and the internet. 
Encouraging youth to participate in sporting activities. 
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1.6 Governance 

The following are the legislative mandates that govern KwaDukuza Municipality. 

1.6.1 GOVERNING LEGISLATION 

• The Constitution of the Republic of South Africa, 1996 (Act No. 108 of 1996). 

• Municipal Finance Management Act (Act No. 56 of 2003) 

• Treasury Regulations. 

• Municipal Structures Act (Act No. 117 of 1998). 

• Municipal Systems Act (Act No. 32 of 2000). 

• Municipal Property Rates Act (Act No. 6 of 2004). 

• Intergovernmental Framework Relations Act (Act No. 13 of 2005). 

• Division of Revenue Act (Act No. 1 of 2010). 

• Promotion of Administrative Justice Act (Act No. 3 of 2000). 

• Remuneration of Public Office Bearers Act (Act No. 20 of 1998). 

• Disaster Management Act (Act No. 56 of 2000). 

• Town Planning Ordinance Act (Act. No. 6 of 1998). 

• Local Authorities Ordinance Act (Act No. 25 of 1974). 

• Development Facilitation Act, Act No. 67 of 1995. 

1.6.2 Generic Compliance 

• Promotion of Access to Information Act (Act No. 2 of 2000). 

• Labour Relations Act (Act No. 66 of 1995). 

• Basic Conditions of Employment Act (Act No. 75 of 1997). 

• Skills Development Act (Act No. 78 of 1998). 

• Employment Equity Act (Act No. 55 of 1998). 

• Preferential Procurement Policy Framework Act (Act No. 5 of 2000). 

• Broad Based Black Economic Empowerment Act (Act No. 53 of 2000). 

• State Information Technology Agency Act (Act No. 38 of 2000). 

• Occupational, Health, and Safety Act (Act No. 85 of 1993), as amended. 
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1.6.3 Institutional Arrangements 


KwaDukuza Municipality has 53 Councillors, of which 27 are directly elected ward Councillors and 26 are proportional 
representative Councillors. KwaDukuza Council meets on a bi-monthly basis while the EXCO meets twice a month. 
Members of the public and media are also encouraged to attend Council meetings. 

The Portfolio Committee System which was established in terms of S79 of the Local Government: Municipal 
Structures Act, Act No. 117 of 1998, supports the KwaDukuza Council. The Council nominates Chairpersons of the 
Portfolio Committees. 

KwaDukuza Portfolio Committees set policies and guidance towards the implementation of all services delivered. 
These Portfolio Committees are structured as per the national guidelines. Each Portfolio Committee meets once a 
month. Their core function is to look at specific issues that relate to each Portfolio Committee, research those 
issues, and find all the necessary facts before these issues are discussed by Councillors who sit in each of the 
Portfolio Committees. The Portfolio Committees deliberate issues and then make recommendations to EXCO and 
the full Council, for the latter to take the final decisions. The five Portfolio Committees, as gazetted, are as follows: 

• Local Public Administration and Human Resource Portfolio Committee; 

• Economic Development, Planning, Community Development and Housing Portfolio Committee; 

• Amenities and Safety Portfolio Committee; 

• Finance Portfolio Committee; and 

• Infrastructure and Technical Portfolio Committee. 

1.6.4 Powers and Functions of KwaDukuza Municipality 


The following are the powers and functions assigned to KwaDukuza in terms of its constitutional mandate: 


POWERS & FUNCTIONS 

Schedule 4 Part B 

Schedule 5 Part B 

Air and Noise Pollution 

Beaches and Amusement Facilities 

Building, Trading Regulations 

Billboards and the display of advertisements on public places 

Electricity and Gas Reticulation 

Cemeteries, Funeral Parlours and Crematoria 

Fire Fighting Services 

Cleansing 

Child Care Facilities 

Control of Public Nuisance 

Local Tourism 

Controlling of selling liquor to the public 

Municipal Airports 

Facilities for the accommodation, care and burial of animals 

Municipal Planning 

Fencing and fences 

Municipal Health Services 

Licensing of dogs 

Municipal Public Transport 

Licensing and control of undertakings that sell food to the public 

Municipal Public Works 

Municipal Roads 

Pontoons, ferries, jetties etc. 

Local amenities 
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POWERS & FUNCTIONS 

Schedule 4 Part B 

Schedule 5 Part B 

Storm Water Management Systems in built up areas 

Local Sport Facilities 

Water and Sanitation 

Markets 

Municipal Abattoirs 

Municipal Parks and Recreation 

Municipal Roads 

Noise Pollution 

Pounds 

Public Places 

Refuse Removal, Refuse Dumps, and Solid Waste Removal 

Street Lighting 

Street Trading 

Traffic and Parking 
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CHAPTER 

PERFORMANCE HIGHLIGHTS 


This chapter provides more information of the Municipality's performance highlights and challenges within each of 
the five national key performance areas: 

• Basic Service Delivery; 

• Municipal Transformation & Institutional Development; 

• Local Economic Development; 

• Good Governance & Public Participation; and 

• Financial Viability & Financial Management. 



2.1 Basic Service Delivery 

2.1.1 PERFORMANCE HIGHLIGHTS 

2. 1.1.1 Technical Services 

• Electrical Engineering Services 

> Appointed a firm of Consultants, Messrs NETGroup to develop a Network Energy Master Plan for the 
electrical supply area of jurisdiction. This Energy Master Plan addressed the short, medium and long term 
load growth and network refurbishment requirements, projected forward for a 20-year period. This was 
to enable Council to identify the network expansion and upgrading priorities. The Energy Master Plan was 
completed during the 2010/2011 financial year and will be submitted to KwaDukuza Council during the 
first quarter of the 2012 calendar year for approval. 

> Installed 167 new street lights within 20 Wards of KwaDukuza Municipality and additional street lights 
due to new road construction and community requests. 

> Connected 258 new customer installations to the electricity supply networks. 

> Repaired 1 456 street lights. 

> Attended to 10 558 customer power complaints. 

> Appointed suitably qualified and experienced technical staff to maintain electrical assets. 

> Upgraded the medium voltage/electrical infrastructure (33/llkV) networks due to load growth. 

> Upgraded the low voltage/electrical infrastructure to 420/230 volt networks due to load growth. 
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> Provided electricity supply connections to 713 new customers via the Department of Energy grant funded 
electrification programme. 

> Provided electricity supply connections to 561 new customers via the KwaDukuza Municipality internally 
funded Infill Electrification Programme. 

> Processed 767 quotations arising from applications for new supply connections, conversion and upgrading 
of existing supply connections and meter conversions. 

KwaDukuza Municipality has experienced phenomenal customer growth within its electrical supply area of 
jurisdiction over the past 5 years. This growth has positively contributed to the economic growth of the local 
business sector and the local communities. 

The load growth for the Northern and Southern supply areas is as follows: 


Source: KwaDukuza Municipality 


Area 

2003 

2007 

2008 

2009 

2010 

Northern 

45 MVA 

53 MVA 

55 MVA 

56 MVA 

57 MVA 

Southern 

27 MVA 

39 MVA 

42 MVA 

46 MVA 

49 MVA 

TOTAL 

72 MVA 

92 MVA 

97 MVA 

102 MVA 

106 MVA 


Table 8: Electrical Load Growth 



Figure 9: Electrical Growth Rate 
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• Civil Engineering Services 

> A Panel of Service Providers was appointed to commence with the drafting of specifications for approved 
MIG Projects. 

> Commenced with the construction of 4 community halls which will be completed in the 2011/2012 
financial year. 

> Constructed 2 new sports fields. 

> Phase 1 and Phase 2 of the Roads and Storm Water Master Plan was approved at an amount of R58 
million. 

> 327 of people in all 27 Wards were employed as part of the Extended Public Works Programme in orderto 
enhance job creation in local communities. 

2. 1.1. 2 Economic Development & Planning 

• Intergrated Human Settlements 

> Obtained approval for the building of houses in Groutville Priority 5 from the Department of Human 
Settlements in terms of the Development Facilitation Act, Act No. 67 of 1995. 

> MEC approved applications to purchase properties for the following projects that were omitted by the 
Department of Rural Development and Land Reform: 

~ Ntshawini; 

~ Chris Hani; 

~ Lloyds; 

~ eTete Phase 4 (Zikhalafukwe); 

~ Driefontein (5 surrounding farms); 

~ Nyathikazi; 

~ Sakhamkhanya; and 
~ Charlottedale. 

> The Department of Rural Development and Land Reform bought land on behalf of the Municipality for the 
following projects 

~ Ntshawini; 

~ Chris Hani; and 
~ Lloyds. 

> Advertised the tender for the building of houses in Groutville Priority 2 and 5. 

> Appointed implementing agents to commence with the following projects: 

~ Rocky Park; 

~ Mellowood Park; and 
~ Mgigimbe. 

> Compiled and submitted a business plan requesting funds for land acquisition and bulk services, to the 
Housing Development Agency 

> Commenced with construction of houses in the Lindelani area. 
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2. 1.1. 3 Municipal Services 


• Traffic Management 


The following table reflects the highlights for the Traffic Management Department: 


Month 

2008/2009 

2009/2010 

2010/2011 

Warrants of Arrest 

Drunken Driving 

Section 56 Notices 

Section 341 Notices 

Warrants of Arrest 

Drunken Driving 

Section 56 Notices 

Section 341 Notices 

Warrants of Arrest 

Drunken Driving 

Section 56 Notices 

Section 341 Notices 

July 

280 

42 

356 

285 

150 

0 

487 

138 

0 

0 

543 

241 

August 

250 

22 

658 

250 

36 

0 

676 

178 

110 

0 

558 

291 

September 

195 

0 

371 

176 

0 

0 

356 

107 

0 

0 

647 

161 

October 

0 

0 

479 

302 

0 

0 

690 

219 

2 

0 

635 

219 

November 

0 

0 

522 

274 

0 

0 

156 

36 

0 

0 

630 

351 

December 

46 

13 

382 

204 

0 

0 

247 

305 

0 

19 

502 

300 

January 

150 

6 

180 

167 

0 

0 

195 

210 

0 

0 

425 

352 

February 

84 

6 

439 

192 

0 

0 

386 

244 

0 

0 

644 

516 

March 

0 

0 

661 

282 

0 

0 

650 

368 

0 

1 

799 

586 

April 

0 

0 

642 

199 

31 

0 

565 

327 

0 

36 

584 

403 

May 

94 

10 

670 

144 

0 

0 

733 

340 

0 

0 

546 

387 

June 

200 

12 

507 

145 

0 

0 

596 

297 

0 

0 

816 

404 

TOTAL 

1299 

111 

5867 

2620 

217 

0 

5737 

2769 

112 

56 

7329 

4211 


Table 9: Statistics on Traffic Offences 
The above figures indicate a: 

> Decrease from 2008/2009 to 2010/2011 in terms of: 

~ Number Warrants of Arrests issued, i.e. 1299 to 112. 

~ Drunken Driving, i.e. Ill to 56. 

> Increase from 2008/2009 to 2010/2011 in terms of: 

~ Number of S56 Notices issued, i.e. 5867 to 7329. 

~ Number of 5341 Notices issued, i.e. 2620 to 4211. 

• Crime Prevention 

> A Task Team was set up between SAPS and the Crime Prevention Unit to combat all spheres of serious 
crime - hijackings, murders, armed robberies, etc. 

> Appointed 2 Superintendents and 5 Assistant Superintendents. 

> Procured 2 new policing vehicles. 

> Procured 2 new VIP Protection vehicles. 
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> Established a well organised Crime Prevention Unit. 

> Installed 6 CCTV cameras in the KwaDukuza area. 


The following tables reflect the successes that were achieved in arrests and recoveries by the Crime Prevention 
Department. 


Details 

2008/2009 

2009/2010 

2010/2011 

Murder 

- 

3 

11 

Attempted Murder 

- 

1 

3 

Possession of Unlicenced Firearm 

3 

- 

1 

Theft of Motor Vehicles 

3 

- 

12 

Drunken Driving 

79 

81 

69 

Unlicensed Driving 

- 

12 

3 

Hijacking 

7 

12 

- 

Possession of Dagga 

56 

26 

19 

Dealing in Dagga 

2 

3 

5 

Crimen injuria & Defamation of character 

2 

2 

1 

Section 36 - property suspected to be stolen 

4 

11 

6 

Section 37 - recovery of stolen property 

1 

60 

85 

Robbery 

1 

- 

3 

Kidnapping 

1 

- 

- 

Armed robbery 

1 

3 

8 

Rape 

2 

1 

9 

Unlawful possession of ammunition 

5 

2 

3 

Possession of dangerous weapon 

2 

2 

- 

Car breaking implement 

1 

- 

5 

Fraud 

1 

1 

4 

Dealing in Alcohol without licence 

11 

11 

3 

Drinking in Public 

6 

6 

7 

Drunkenness & Disturbance 

- 

2 

1 

Reckless & negligent driving 

2 

1 

2 

Dealing in Fake DVD's 

- 

30 

32 

Housebreaking 

1 

1 

6 

Rock lobster without permit 

1 

- 

- 

Possession of stolen property 

- 

3 

5 

Displaying of false registration plates 

1 

1 

- 

Theft 

3 

1 

- 

Domestic Violence 

- 

1 

3 

Miscellaneous Arrests 

- 

- 

8 


Table 10: Statistics on Arrests 
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Details 

2008/2009 

2009/2010 

2010/2011 

Stolen Motor Vehicles 

34 

14 

16 

Firearms 

3 

1 

3 

Magazine (firearm) 

1 

- 

3 

Rounds live ammunition 

43 

72 

16 

Dagga 

4 885g 

2 180g 

3255g 

Nokia Cell phone 

1 

3 

13 

Dell laptop 

1 

- 

3 

LG projector 

1 

- 

- 

Rock lobster (Crayfish) 

33 

- 

- 

Recovery of Brandy 

- 

6 

30 

Recovery of Beer (Quarts) 

16 

308 

144 

Recovery of Cigarettes (packets) 

- 

260 

200 

Homebrewed liquor (Isishimeyane) recovered and destroyed 

1 520 litres 

43 litres 

14 litres 

Knives 

2 

2 

3 

Recovery of Miscellaneous Goods 

- 

- 

3250 


Table 11: Statistics on Recoveries 
Fire and Emergency Services 

> Established a Professional Fire and Emergency Service. 

> Purchased 2 new 4x4 Fire Engines in order to enhance service delivery. 

> Obtained the latest rescue equipment available on the market. 

> Ensured improvements were made to the accommodation facilities at the Southern Fire Station. 

> Identified a location to house a new Call Centre facility in Ballito. 

> Conducted Improved Safety Awareness Programmes in all communities and schools in all Wards. 

> All emergency calls were attended to timeously. 

The following table reflects the statistics on emergency incidents which occurred and were responses to. 



Table 12: Emergency Incidents Statistics 
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• Parks & Gardens 

> At Zinkwazi Beach, developed and restored Black Rock Park after the disaster in October 2010 and 
replaced braai stands and benches. 

> At Blythedale Beach and Tinley Manor, replaced braai stands and benches, planted palm trees around 
community halls and upgraded the tennis courts and volleyball courts. 

> Fenced Nkobongo and Umhiali Cemetery with concrete palisade fencing. 

> Upgraded the Crematorium. 

> Due to a fire, a service provider was appointed to manufacture and install a new chimney, and replaced 
damaged piping inside furnace walls. 

> Purchased 15 steel lockers for cemetery staff. 

> Converted crematorium burners from gas to diesel as diesel burners are faster. 

> Installed emergency diesel generator at crematorium due to power failures experienced. 

2. 1.1.4 Finance Services 

> There was a marginal increase in the number of households that registered for free basic electricity as 
part of the indigent support programme. 


2.1.2 CHALLENGES 

2. 1.2.1 Technical Services 

• Electrical Engineering Services 

> Due to rapid growth in customer demand for electricity, the Electricity Department was faced with a 
challenge in providing successful service delivery and an acceptable quality of supply of electricity. 

> Unnecessary tripping occurred due to overloading which was caused by cable theft. 

> Lack of skilled staff as the Department had the same staff compliment since 2003. 

> All technical field staff required specialized training to perform medium voltage (33kV) joints and terminations. 

> Experienced cable and pole mounted transformer theft. 

> At the Call Centre at Lavoipierre Building, KwaDukuza there was only one operator at a time on duty. 
During power failures in the Northern and Southern areas the operator had to answer all the incoming 
calls and communicate simultaneously with the electricians via two-way radio communication networks. 

> Responding to electrical power failures proved to be a challenge as some electricians reside outside the 
KwaDukuza municipal boundary and had to report to the office before responding to the fault. This 
resulted in an increase in overall turnaround time due to the time taken to actually mobilize and respond 
to call-outs. 
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Civil Engineering Services 

> Due to the requirement of awarding of work to emerging contractors, we were sometimes faced with sub 
standard quality of work. 

> The lack of scarce skills within the civil engineering sector posed problems because funded vacant posts 
could not be filled. 

> Staff placed on projects had to work for longer periods on these projects due to a lack of skilled staff. 

> Training of staff posed a problem as it took longer to train staff therefore they were placed on projects a 

lot later than anticipated. 

> Delays were experienced in the appointment of Service Providers due to various issues in Supply Chain 
Management. 

.1.2.2 Economic Development & Planning 

Integrated Human Settlements 

> Unavailability of budget for bulk services for Ntshawini & Chris Hani & Lloyds. 

> Due to the non-performance of the Implementing Agent for the Chief Albert Luthuli Rural Project, Council 
took a decision to terminate the contract. 

> Experienced political interference in the appointment of sub-contractors in the Lindelani Project. 

> Experienced political instability in Ward 10 which caused delays in the construction of houses in this 
Ward. 

> Communities held service delivery protests in the Sakhamkhanya area which caused delays on projects. 

1.2.3 Municipal Services 

Fire and Emergency Services 

> Due to gaps identified in the organisational structure, there has been a shortage of skilled personnel. 

> Low remuneration when compared to Metro Municipalities therefore unable to attract suitable skilled 
personnel. 

> Delays experienced in the filing of approved vacant posts. 

> Emergency Call Centre personnel employed on month-to-month contracts. 

> Long delays experienced in the repairs and maintenance of fire fighting vehicles. 

> Location of Stations not appropriate. 

> Inadequate funding for up-grade of the radio network. 
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2.1.3 SERVICE DELIVERY BACKLOGS 

The following table depicts the service delivery backlogs addressed by KwaDukuza Municipality. 


30 June 2009 30 June 2010 

30 June 2011 

Target 

Actual Target Actual 

Achievement Achievement 

Target Actual 

Achievement 

ELECTRICITY CONNECTIONS 



Past Performance 







2007/2008 - 2035 connections 

R9,6m 

R9.6m 

- 

- 

- 

- 

2008/2009 - 1597 connections 

R 7,732m 

R7,732m 

- 

- 

- 

- 

2009/2010 - 860 connections 

- 

- 

R7,732m 

R7,732m 

- 

- 

For the year ending June 2011 







Backlogs to be eliminated (No. Households 
not receiving minimum standard of service) 

- 

- 

- 

- 

1,274 

1,274 

Backlogs to be eliminated (percentage - 
HH identified as backlogs/total HH) 

- 

- 

- 

- 

100% 

100% 

Spending on new infrastructure to 
eliminate backlogs 

- 

- 

- 

- 

R6,052,000 

R6,052,000 

Meter Replacement - Amnesty 
Programme (No. of Meters) 

- 

- 

- 

- 

0 

0 

Spending on Meter Amnesty Programme 

- 

- 

- 

- 

0 

0 

Spending on renewal of existing 
infrastructure to eliminate backlogs 

- 

- 

- 

- 

R19,540,593 

R8,454,163 

Total spending to eliminate backlogs 

- 

- 

- 

- 

R25,592,593 

R14,506,163 

Spending on maintenance to ensure no 
new backlogs created 

- 

- 

- 

- 

R16,626,590 

R12,278,575 

STREETLIGHTING 







Past Performance 







2007/2008 - 145 streetlights installed 

R 670,040 

R 670,040 

- 

- 

- 

- 

2008/2009 - 120 streetlight installed 

R350,877 

R350,877 

- 

- 

- 

- 

2009/2010- 126 street lights installed 

- 

- 

R400,000 

R400,000 

- 

- 

For the year ending June 2011 







Backlogs to be eliminated 

- 

- 

- 

- 

156 

167 

Backlogs to be eliminated (Percentage - 
Streetlights identified as backlogs/ 
total km's) 





100% 

100% 

Spending on new infrastructure to 
eliminate backlogs 

- 

- 

- 

- 

R750,000 

R750,000 

Total spending to eliminate backlogs 

- 

- 

- 

- 

R750,000 

R750,000 

Spending on maintenance to ensure no 
new backlogs created 

- 

- 

- 

- 

Rl,717,688 

Rl,549,469 

ROADS INFRASTRUCTURE 




Past Performance 







2007/2008 - 19,604 km 

R16,027m 

R16,027m 

- 

- 

- 

- 

2008/2009 - 15,08 km 

R15,000m 

R15,000m 

- 

- 

- 

- 

2009/2010-26,5 km 

- 

- 

R24,500m 

R24,500m 

- 

- 
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30 June 2009 

30 June 2010 

30 June 2011 


Target 

Actual 

Achievement 

Target 

Actual 

Achievement 

Target 

Actual 

Achievement 

For the year ending June 2011 







Backlogs to be eliminated (No. KM's not 
providing minimum standard of service) 

- 

- 

- 

- 

20.62 

0 

Backlogs to be eliminated (Percentage - 
KM's identified as backlogs/total KM's) 

- 

- 

- 

- 

100% 

30% 

Spending on new infrastructure to 
eliminate backlogs 

- 

- 

- 

- 

R28,400,000 

R8,522,000 

Spending on renewal of existing 
infrastructure to eliminate backlogs 

- 

- 

- 

- 

0 

0 

Total spending to eliminate backlogs 

- 

- 

- 

- 

R28,400,000 

R8,522,000 

Spending on maintenance to ensure no 
new backlogs created 

- 

- 

- 

- 

R6,3 13,000 

R5,555,000 

COMMUNITY HALLS 







Past Performance 







2007/2008 - 3 Community Halls 

R3.164m 

R3.164m 

- 

- 

- 

- 

2008/2009 - 4 Community Halls 

R3,127m 

R3,127m 

- 

- 

- 

- 

2009/2010 - 4 Community Halls 

- 

- 

R3,127m 

R3,127m 

- 

- 

For the year ending June 2011 







Backlogs to be eliminated 

- 

- 

- 

- 

4 

0 

Spending on new infrastructure to 
eliminate backlogs (Rand 000) 

- 

- 

- 

- 

0 

0 

Spending on renewal of existing 
infrastructure to eliminate backlogs 

- 

- 

- 

- 

0 

0 

Total spending to eliminate backlogs 

- 

- 

- 

- 

0 

0 

Spending on maintenance to ensure no 
new backlogs created 

- 

- 

- 

- 

0 

0 

HOUSING 







Number of new houses built in the 
Municipality during the financial year 

2500 

394 

555 

89 

400 

146 

REVENUE -FINANCE 







Collection levels for revenue due: 







• Electricity 

>91% 

96% 

>91% 

98% 

>91% 

95% 

• Refuse 

>70% 

97% 

>70% 

96% 

>70% 

99% 

• Rates 

>75% 

92% 

>75% 

98% 

>75% 

98% 

REFUSE REMOVAL BACKLOGS 







Backlogs to be eliminated (no. of 
households not receiving minimum 
standard of service) 

10,924 

10,924 

■ 

■ 

■ 

■ 

Backlogs to be eliminated (percentage - 
HH identified as backlogs/total HH) 

100% 

100% 

- 

- 

- 

- 

Spending on new infrastructure to 
eliminate backlogs 

R2,880,000 

R3,100,000 

R2,002,672 

R2,002,672 

- 

- 


Table 13: Service Delivery Backlogs 
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2.1.4 BUILDING CONTROLS 

The following table shows the number of plans submitted, approved and completed during the current financial year: 


Description 


Plans Submitted 



2008/2009 

2009/2010 

2010/2011 

No. of Plans 

1,228 

1,059 

969 

Estimated Value of Construction 

R2,112,229,000 

Rl,412,524,431 

Rl,701,078,400 

Plan Fees 

R4,213,679 

R3,601,363 

R44,730,205 

Total Area 

256,262 

188,951 

218,025 


Table 14: Plans Submitted 



\ ] 

2008/2009 2009/2010 2010/2011 


Figure 10: Plans Submitted 


Description 


Plans Approved 



2008/2009 

2009/2010 

2010/2011 

No. of Plans 

1,197 

993 

1,006 

Estimated Value of Construction 

Rl,595,780,900 

Rl,305,542,000 

Rl,626,052,450 

Plan Fees 

R3,719,063 

R3,250,572 

R3,984,550 

Total Area 

247,894 

178,618 

216,355 


Table 15: Plans Approved 
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I I 

2008/2009 2009/2010 2010/2011 


Figure 11: Plans Approved 


Description Compietions 


2008/2009 

2009/2010 

2010/2011 

No. of Plans 

563 

513 

416 

Estimated Value of Construction 

Rl, 220,738,410 

81,089,509,885 

1,014,552,227 

Total Area 

261,316 

195,950 

159,319 


Table 16: Plans Completed 



Figure 12: Plans Completed 
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2.1.5 BUILDING AND ZONING PLANS 2010/2011 


The following table reflects the number of building and zoning plan applications outstanding, new applications 
received for the current financial year: 


No. of No. of New Total Estimated Value No. of 

Applications Applications of Applications Applications 

Category Outstanding Received Received Outstanding 

lJuiy2010 2010/2011 R'OOO 30 June 2011 

Residential (new) 

5 

334 

1,442,012,200 

8 

Residential (additions) 

2 

165 

86,052,000 

9 

Commercial 

- 

8 

165,551,600 

- 

Commercial (additions) 

- 

3 

2,178,600 

- 

Industrial 

- 

6 

47,131,000 

- 

Industrial (Additions) 

- 

1 

4,410,000 

- 

Recreational 

- 

4 

4,266,300 

- 

Gatehouses 

- 

2 

1,049,200 

- 

Public Sector (Additions) 

- 

3 

2,983,000 

- 

Other (MBW; Pools; Walls; Deviations; etc) 

4 

85 

7,049,300 

4 

Place of Worship 

- 

4 

9,255,400 

- 

Deviations 

12 

358 

76,094,100 

10 

Education 

- 

1 

190,000 

- 


Table 17: Building & Zoning Plans 


2.1.6 TOWN PLANNING APPLICATIONS RECEIVED AND APPROVED 

The following table reflects the number of town planning applications that were received and the estimated value. 


No. of New Applications No. of New Applications Total Estimated Value of 

Nature of Applications Received 2009/2010 Received 2010/2011 Applications Received 

2010/2011 

Rezoning 

18 

20 

30,675 

Special Consent 

58 

40 

64,632 

Relaxation 

150 

157 

172,716 

Formal Authority 

4 

91 

89,108 

Subdivisions 

23 

10 

11,919 

Encroachment 

2 

5 

4,834 

DFA Applications 

6 

0 

0 

SDP Applications 

8 

1 

967 

Zoning Certificates 

73 

70 

9,337 

TOTAL 

342 

394 

384,188 


Table 18: Town Planning Applications Received 
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The following table reflects the number of town planning applications that were approved. 


Nature of Applications 

2008/2009 

2009/2010 

2010/2011 

Rezoning 

13 

15 

3 

Special Consent 

30 

31 

22 

Relaxation 

135 

108 

98 

Formal Authority 

1 

4 

8 

Subdivisions 

7 

47 

6 

Encroachment 

1 

2 

4 

DFA Applications 

1 

4 

0 

SDP Applications 

7 

6 

1 

TOTALS 

195 

217 

142 


Table 19: Town Planning Applications Approved 
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2.2 Municipal Transformation & Institutional Development 

2.2.1 PERFORMANCE HIGHLIGHTS 

2. 2. 1.1 Corporate Services 

• The Information Technology Department has completed the IT Strategic Plan for KwaDukuza Municipality for 
the next five years. 

• The Server Infrastructure Project was awarded. This project was aimed at alleviating the infrastructure 
problems experienced with the existing system. 

• Completed the Disaster Recovery Plan for the Financial System to ensure that the Municipality's Systems are 
recovered in the event of a disaster occurring. 

• Implementation of the Information Technology Governance Structure. 

• Completed the installation Street Camera Infrastructure and a new high site and radios were installed for 
wireless camera links. All the cameras and recordings are operational. 

• The KwaDukuza Municipal Website was completed and is fully operational. 

• A Needs Analysis was conducted and all necessary IT equipment was upgraded. 

• Through the transfer of skills from service providers, all IT Technicians gained sufficient knowledge and 
experience. 90% of the work done by the IT Department is now done in-house. 

• The IT Department staff have tutored students from IT Colleges in KwaDukuza with regard to practical training 
for their examinations. 

• All in-service students employed by the IT Department over the past two years have found employment in 
their field of study before their contracts expired. 

• Upgrade to the C-Track System was implemented. 

• The Route Master was implemented. 

• The Electronic Fax System was upgraded to ensure effective and efficient recording of faxes. 

• The Legal and Estates Section are in the process of completing tribunals to deal with disputes in respect of the 
Discount Benefit Scheme. Many disputes were resolved, therefore allowing transfer of properties to take place. 

• The Municipality was successfully defended in the Fligh Court of South Africa and the Legal Section always 
ensures that the Municipality is well represented at trials. 

• Grievance matters solved were mostly internally and at external level, most rulings were in Council's favour. 

• The Legal Department successfully opened a Sectional Register for 101 flats and finalised on-going sales for 
196 flats. 

• The Fluman Resource Department proceeded with the implementation of the Workplace Skills Development 
Plan and has received the grants from the LGSETA. 

• 60% of all staff files were checked and brought up to the prescribed standards. 
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• Human Resources managed to fill 75 permanent positions and 24 internship programmes were started during 
2010/2011. 

• The Director Human Resources was selected as a member of the SALGA KZN Policy Committee and SALGBC LLF 
Workshop. 

• Considerable progress was made in the improvement of the working environment for staff within the 
Corporate Services Department. 

• KwaDukuza Municipality received a R350 500.00 training refund from LGSETA. 

• 15 staff members have completed Minimum Competency Training and will receive their qualifications in due 
course. 

• Human Resources received grant assistance from German International Cooperation and commenced with 
the drafting of relevant policies. 

• Reports by Human Resources Section placed focus on absenteeism. Commenced with the process of 
introducing a Finger Printing System to ensure proper recording of employee attendance. 


During the financial year Corporate Services utilized its allocated financial resources as follows: 


Department 

OPEX 

CAPEX 

Administration & Legal 

37,089,129 

327,100 

Human Resources 

2,408,896 

22,390 

Information Technology 

4,511,230 

781,599 

TOTAL CORPORATE SERVICES 

44,009,255 

1,131,089 


Table 20: Utilisation of Allocated Financial Resources 


The following table depicts the attendance at Council and Committee Meetings during the 2010/2011 financial year. 



2008/2009 

2009/2010 

2010/2011 

Description 

Ordinary 

Meetings 

Speciai 

Meetings 

Average 

Attendance 

Ordinary 

Meetings 

Speciai 

Meetings 

Average 

Attendance 

Ordinary 

Meetings 

Speciai 

Meetings 

Average 

Attendance 

Council 

7 

3 

88% 

12 

3 

87% 

7 

9 

80% 

Executive Committee 

23 

9 

82% 

22 

24 

85% 

19 

20 

95% 

Local Public Administration & Human Resources 

11 

6 

85% 

8 

4 

71% 

4 

5 

72% 

Finance 

11 

1 

83% 

9 

1 

93% 

8 

2 

95% 

Economic Development, Planning, Community 
Development and Housing 

11 

2 

79% 

10 

1 

90% 

8 

1 

84% 

Infrastructure and Technical 

11 

1 

89% 

11 

- 

87% 

9 

1 

87% 

Amenities, Safety and Security 

11 

1 

85% 

11 

- 

88% 

9 

2 

84% 

Oversight Committee 

1 

- 

100% 

2 

- 

100% 

2 

1 

100% 

Performance Audit Committee 

3 

0 

100% 

4 

- 

100% 

2 

- 

99% 

Audit Committee 

5 

0 

100% 

4 

1 

66% 

4 

- 

99% 


Table 21: Attendance at Council & Committee Meetings 
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2. 2. 1.2 Municipal Services 

• Library Services 

The 6 library exchanges are done at Coastal Region which in situated in Pinetown, together with 51 other 
libraries from different local municipalities. The exchanges are scheduled 4 times throughout the year and 
libraries select new material for their users and also exchange old items. Each item issued to a library is 
scanned and recorded on the PALS Automated System as being on issue to a particular library. 

Membership Statistics 


The following table reflects the membership statistics of each library in KwaDukuza: 


Library 

2008/2009 

2009/2010 

2010/2011 


Adults 

Young Adults 

Juveniles 

Total 

Adults 

Young Adults 

Juveniles 

Total 

Adults 

Young Adults 

Juveniles 

Total 

KwaDukuza 

3,468 

1,402 

2,180 

7,050 

3,922 

1,528 

2,237 

7,687 

51,189 

21,127 

32,968 

105,284 

Stanger 

Manor 

2,051 

593 

1,581 

4,225 

2,183 

603 

1,680 

4,466 

28,962 

7,943 

22,285 

59,190 

Ballito 

3,309 

344 

1,670 

5,323 

3,382 

341 

1,723 

5,446 

43,706 

4,218 

22,349 

70,273 

Umhiali 

679 

309 

308 

1,296 

965 

112 

404 

1,481 

12,064 

1,378 

5,415 

18,857 

Shakaskraal 

347 

288 

339 

974 

1,029 

355 

382 

1,766 

4,401 

4,185 

4,643 

13,229 

Darnall 

547 

94 

718 

1,359 

595 

111 

682 

1,388 

7,925 

1,559 

9,159 

18,643 

TOTAL 

10,401 

3,030 

6,796 

20,227 

12,076 

3,050 

7,108 

22,234 

148,247 

40,410 

96,819 

285,476 


Table 22: Library Membership Statistics 


Circulation of Library Material 


The following table shows the circulation of library material for each library in KwaDukuza: 


Library 

2008/2009 

2009/2010 2010/2011 


Non-Print Print Total 

Material Material 

Non-Print Print Total Non-Print Print Total 

Material Material Material Material 

KwaDukuza 

4,409 

91,944 

96,353 

3,351 

77,771 

81,122 

1,908 

74,843 

76,751 

Stanger Manor 

1,872 

60,672 

62,544 

1,596 

55,556 

57,152 

1,296 

51,008 

52,304 

Ballito 

6,120 

107,340 

113,460 

5,313 

90,659 

95,972 

4,999 

89,220 

94,219 

Umhiali 

1,584 

16,764 

18,348 

1,276 

17,014 

18,290 

1,378 

19,545 

20,923 

Shakaskraal 

1,380 

12,852 

14,232 

1,261 

14,111 

15,372 

1,443 

15,436 

16,879 

Darnall 

200 

14,256 

14,456 

223 

12,179 

12,402 

1,049 

13,748 

14,797 

TOTAL 

15,565 

303,828 

319,393 

13,020 

267,290 

280,310 

12,073 

263,800 

275,873 


Table 23: Circulation of Library Material Statistics 
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Primary Health Care 

> Full package of services rendered daily. 

> Doctor coverage provided at all Clinics on a weekly basis. 

> Increased access of relevant services to weekends and public holidays. 

> Formed Clinic Committees. 

> Conducted initiation of patients on Anti-Retroviral treatment at all Clinics. 

> Conducted Outreach Programmes/Awareness Campaigns in all Wards. 

> Conducted Prevention of Mother to Child Transmission of HIV/AIDS workshops. 

> Built a medical waste storage area at Nandi Clinic. 

> Park Homes were donated by an NGO to Ballito Clinic, Shakaskraal Clinic and Glenhills Clinic which 
increased the number of consulting rooms. 

Testing Done 


The following table outlines the number of people that have received various testing: 


.... .1 Total Total 

Activities Details 

2009/2010 2010/2011 

Primary Health Care Headcount 

Under 5 Years 

82,419 

117,143 

Over 5 Years 

434,177 

638,805 

Voluntary Counselling & Testing Services 

Clients counselled 

14,047 

26,389 

Clients tested 

13,645 

25,746 

Clients tested positive for HIV/AIDS 

5,018 

2,859 

Clients tested negative for HIV/AIDS 

8,627 

22,887 

Condoms Distributed 

199,492 

572,296 

Anti-Natal Clinic Services 

New ANC Clients 

3,922 

5,977 

ANC Clients Counselled 

3,896 

5,915 

ANC Clients Tested for HIV/AIDS 

3,849 

5,580 

ANC Clients Tested Positive for HIV/AIDS 

1,191 

1,666 

Sexually Transmitted Infections Screening and 
Treatment 

Clients treated for STI 

12,754 

14,794 

Tuberculosis Screening by Collection of Sputa 

Clients screened for TB 

8,000 

14,418 

Clients tested forTB 

447 

1,343 

Clients started treatment for TB 

363 

1,022 

Cervical cancer screening 

Clients screened 

2,545 

3,137 

Anti-Retro Viral Services 

New Clients Treated 

1,602 

2,219 

Total Clients on Treatment 

47,177 

13,397 


Table 24: Types of Tests Conducted 
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2.2.2 CHALLENGES 

2.2.2. 1 Corporate Services 

• Corporate Services Legal appointed a Deputy Director Legal and Deputy Director Human Resources but still 
need to build capacity within the Department in middle management positions. 

• The Record Section experienced difficulties in terms of shortages of filing space. 

• Vacancies in the Section providing secretarial services to Council, EXCO, Portfolio and other Committees were 
forced to work under pressure due to budgeted posts being vacant. 

• Human Resource Strategy for the Municipality has not been adopted. 

• No Employee Wellness Programmes were held for employees. 

2. 2. 2. 2 Municipal Services 

• Primary Health Care 

> Infrastructure problems - lack of space. 

> High attrition and absenteeism rate therefore, hampering service delivery. 

> Lack of skilled staff with PHC qualification, which impacted on quality of service rendered. 

> Lack of work ethic and staff commitment. 

> Experienced delays in the procurement of goods and services which resulted in poor quality of services 
rendered. 

2. 2. 2. 3 Finance Services 

• The appointment of 10 finance interns during the year that were allocated to various departments. 

• Implementation of electronic procurement processes to speed up Supply Chain Management processes. 

• Organisation wide Supply Chain Management workshops conducted. 
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2.3 


Local Economic Development 


2.3.1 PERFORMANCE HIGHLIGHTS 

2. 3. 1.1 Economic Development & Planning 

The following was achieved during the 2010/2011 financial year: 

• 969 building plans were submitted at an approximate value of R1.7 billion. 

• 1 006 building plans were approved at an approximate value of R1.6 billion. 

• 416 completions certificates were issued. This represents 19% decrease from last year's 513 completions issued. 
The following projects were undertaken during the 2010/2011 financial year: 

Balllto Access Road 

The access road to the Ballito area has become critical to ensuring the continued economic development of the 
area which, in more recent times, has become a premier holiday destination for tourists and presents a viable 
investment opportunity for potential investors. As a result, a major upgrading programme was needed to improve 
the fairly deficient road infrastructure. Initially, negotiations for the funding of the upgrade of the road were 
started with the Provincial Department of Transport. However, irrespective of the roads status as a Provincial Road 
(P445), the Department were unwilling to meet the funding requirements of the Municipality due to their view that 
the degradation of the road has stemmed from the numerous developments in the municipal area of jurisdiction. 
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The matter was further compounded by the commencement of the upgrading of the Ballito intersection on the N2 
national highway by SANRAL. Consequently, the negotiation process was extended to include SANRAL. At the end 
of the 2010/2011 financial year, an agreement was reached wherein the Municipality would appoint a team of 
Consultants to draft the design of the road infrastructure. Whilst this process has been initiated by the Municipality 
and is continuing, negotiations with Provincial Department of Transport are still ongoing to ensure that funding for 
the access road leading to the Ballito intersection is granted. 

The construction of the first phase of the access road from the new N2 intersection, as well as the link roads into 
Ballito, has been scheduled to commence during April 2012, and is expected to be completed before the 
2012/2013 summer holiday season. 

KwaDukuza Urban Renewal Project 

The main issue addressed during 2010/11 was the raising of funds to commence with the various upgrading 
programmes identified in the reports dealing with the Urban Renewal Projects, i.e. the Business Precinct Upgrading 
Project, the King Shaka Precinct Project and the Transport Node development. During the year under review, the 
Municipality obtained R 4,975,000 from the Provincial Government for the upgrading of Chief Albert Luthuli Street 
as part of the recommended Urban Renewal Programme in KwaDukuza. 

The municipal contribution towards the project was Rl,625,000 resulting, in a total project cost of R6,500,000. 

Proposals for the appointment of Project Consultants were requested and a professional team comprising of both 
civil engineering consultants and urban designers was appointed to deal with the redesign of the road. The design 
process has commenced and will be completed by the end of the 2011/12 year, allowing for the calling of bidders 
for the reconstruction of the Chief Albert Luthuli Street. Work on this project was scheduled to commence in 
October 2011. 

Neighbourhood Development Partnership Project - NDPG 

The NDPG Project entails two partnership developments namely: 

• A commercial and transport node development in the central area of the Municipality; and 

• A similar development in the Groutville area. 

During the year under review the planning process for the Central Node Development (Woodmead) was finalized 
and a Project Implementation Manager was appointed to deal with the Capital Investment Project relating to the 
development of an integrated commercial and transport node. 

The Project had to cater for the following: 

• An investment of R100,000,000 in the first phase of the commercial development to be undertaken by a 
private partner; and 

• The development of the transport node at a cost of R48,000,000, funded by a National Treasury Grant. 
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A project implementation plan based on the above was submitted to National Treasury and approval was obtained 
for the project. In March 2010 an amount of R5, 528, 000, being the first instalment, was paid to the Municipality to 
commence with the necessary design work. 

The Central Node Development Programme design work is scheduled for completion in November 2011 and 
construction work will commence in March/April 2012. 

Mr Price/KwaDukuza Partnership 

The Mr Price/KwaDukuza Public Private Partnership was formed in 2009 and is currently in its 3rd year of operation. 
The partnership comprises of two elements, namely: 

• International Sport & Lifestyle Event, and 

• Community Social Investment (CSI) Programmes. 

The Sport and Lifestyle Event hosts an International Surfing Competition, Top SA Music Concerts, Extreme Sports, 
Beach Recreational Sports, Indigenous Games, Entertainment, Retail, Arts and Culture and Environmental & 
Educational Awareness Programmes. The CSI Programmes comprises of a Sports Development Programme (Mr 
Price/KDM Soccer League) and an Educational Development Programme ( Red Cap Schools Primary Schools & ECD 
Centres). 

Mr Price Pro Ballito 2011 - International Sports & Lifestyle Event 

The Mr Price Pro Ballito Event has grown in magnitude and status with the event recently being given Prime Status 
on the 2011 Association of Surfing Professionals (ASP) World Tour, and is the only South African surfing event to be 
awarded such status alongside 11 other World Events. This year saw the World's best from 14 countries competing 
against top South African talent. 
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The hosting of the Mr Price Pro Ballito 2011 event received interest from 132 countries and generated an estimated 
publicity value of R 28,000,000 which resulted in a 1 million strong global audience on the official website. 

The Social Economic Impact generated by the event for the local economy was profound, and resulted in: 

• Increase in Sales at shopping malls & restaurants; 

• 30 X KDM SMMEs - Retail Vending Units; 

• 7 X Grafters; 

• 3 X Informal Traders; 

• 30 X Local Businesses - Provision of Services; and 

• 70 Local Musicians and Artists. 

The event contributed to local job creation by creating employment for 10 individuals. 

CSI Programmes - Social & Sports Development 

The Red Cap Sports Programme hosted the Mr Price/KwaDukuza Soccer League programme for the 2nd consecutive 
year, with all 16 high schools participating in the league. All 16 soccer league teams were sponsored with soccer 
kits, tracksuits and soccer boots in the 2011 year. The games were played every Saturday in term 2 and 3. The 
programme had a strong focus on sport for development. Future plans are to build local capacity and ownership 
from schools, the inclusion of girls into soccer programme and development of strategic plans to identify other 
sponsorships and bursaries. 

The Red Cap Schools Programme 

The approximate investment to be generated for the Red Cap Schools Programme is approximately R7,000,000 
from 2010 to 2014. This includes 28 Early Childhood Development Centres. 

A partnership has been formed with DBE in creating the Red Cap Centres, with a focus on best practice in physical 
education and school sports. This programme has attracted global media exposure with a visit by Agyness Dyn 
(International British Model) to Zilungisele Primary School. 

2. 3. 1.2 Finance Services 

• There was an increase of more than 10% in the use of local business, when compared to the previous year. 

• The year to date local procurement percentage was 55.7%, which exceeded the target of 54%. 

• BBBEE procurement targets were exceeded. 
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2.3.2 JOB CREATION 


The following table reflects the number of local people employed during 2010/2011 for engineering projects. 


PROJECT 

YTD 

Q1 

YTD 

Q2 

YTD 

Q3 

YTD 

Q4 

ELECTRICAL ENGINEERING PROJECTS 





Total: Electrical Engineering Projects 

0 

0 

0 

0 

CIVIL ENGINEERING PROJECTS 





Nakakela 

40 

40 

80 

167 

MIG Roads 

0 

88 

135 

0 

MIG Community Halls 

0 

56 

56 

0 

MIG Sports Fields 

0 

28 

28 

0 

Total: Civil Engineering Projects 

40 

212 

299 

167 

TOTAL 

40 

212 

299 

167 


Table 25: Number of Local Labour Employed 
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2.4 Good Governance & Public Participation 



KwaDukuza Municipality is an institution that continuously excels in the field of good governance process and 
practices. All municipal departments are being encouraged to ensure that the public is engaged in service delivery. 

The following have been addressed as part of good governance and public participation key performance area: 

Community/Public Participation Policy 

In line with Section 152 (1) of the Constitution of the Republic of South Africa, which places an obligation on 
municipalities to encourage the involvement of communities, community organizations and all stakeholders in the 
matters of local government, KwaDukuza Municipality has developed a Community Participation Strategy. The 
aims and objectives of this Community Participation Strategy are to create opportunities for the community of 
KwaDukuza to be: 

• Kept informed about service delivery and any other activities within KwaDukuza Municipal area; 

• Consulted on issues that the KwaDukuza Municipality wants to take decisions on; 

• Involved in that matters that have direct or indirect impact on their lives as the residents; and 

• Ratepayers within KwaDukuza Municipal area. 


The table below illustrates how community participation was conducted in KwaDukuza Municipality 


No. 

Issue 

Mechanism for Participation 

1 

Council's Decisions 

• KwaDukuza Municipality Newsletter (Khuluma Masipala). 

• Local Media (Stanger Weekly, North Coast Times and North Coast Courier). 

• Ward Report back meetings. 

• KwaDukuza Ward Committee monthly meetings. 

• Meetings with various stakeholder groups 

2 

Council Meetings 

• KwaDukuza Municipality Newsletter (Khuluma Masipala). 

• Local Media (Stanger Weekly, North Coast Times and North Coast Courier). 

• Ward Report back meetings. 

• KwaDukuza Ward Committee monthly meetings. 

• Meetings with various stakeholder groups 

3 

Municipal Issues 

• KwaDukuza Municipality Newsletter (Khuluma Masipala). 

• Local Media (Stanger Weekly, North Coast Times and North Coast Courier). 

• Ward Report back meetings. 

• KwaDukuza Ward Committee monthly meeting 

4 

Integrated Development Planning 

• IDP Representative Forum 

5 

Performance Management System 

• KwaDukuza Monthly Ward Committee Meetings. 

• KwaDukuza Mayoral Izimbizo. 

• Stakeholder's Meetings. 

6 

Service Delivery 

• KwaDukuza Monthly Ward Committee Meetings. 

• KwaDukuza Mayoral Izimbizo. 

• Stakeholder's Meetings. 

7 

Budget 

• KwaDukuza Monthly Ward Committee Meetings. 

• KwaDukuza Mayoral Izimbizo. 

• Stakeholder's Meetings. 

8 

Rates Policy/Payments 

• KwaDukuza Monthly Ward Committee Meetings. 

• KwaDukuza Mayoral Izimbizo. 

• Stakeholder's Meetings. 


Table 26: Community Participation 
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2.5 Financial Viability & Financial Management 

2.5.1 Performance Highlights 

2. 5. 1.1 Finance Services 

• KwaDukuza Municipality was placed second in South Africa for achieving one of the highest financial sustainability 
indexes in the country. 

• A legally compliant general valuation roll was undertaken during the year and all objections were submitted. 

• Lowest refuse tariff increases in the last 3 years. 

• A study on the long term financial viability of KwaDukuza Municipality commissioned and undertaken by 
Deloitte. 

• Settled two long term loans during the 2010/11 financial year. 

• According to Provincial Treasury Circular 5 of 2010/11 KwaDukuza Municipality does not appear on the list of 
non-compliant Municipalities in terms of MFMA reporting requirements. Action plans have been implemented 
to improve the credibility and accuracy of the reports. 

• Majority of creditors paid within 30 days, other than those with queries. 

• Year-to-date percentage of debt recovered was 104.4% which exceeds the target set of 100%. 

• Received the 6th consecutive unqualified audit opinion from the Auditor-General. 

• Achieved Operation Clean Audit 2014 in 2011forthe Finance Department, which is 3 years ahead of the target. 

• Increased Cash and Investments by R32,999,292 compared to 2009/2010. i.e. there was a 12.22% in cash 
investments. 
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3.1 Organisational Structure 


To ensure improved sustainable service delivery, KwaDukuza Municipality has adopted a process that aims to align 
its organisational structure to its core mandates. This emphasises the need for creating an administration that is 
responsive to the needs of the people of KwaDukuza. 

The Municipal Manager heads the administrative structure of KwaDukuza Municipality and is assisted by five Heads 
of Departments (Executive Directors/ED's). Depending on each department, each is further divided into a 
particular number of sub directorates headed by Directors. The ED headed Departments are Finance, Corporate 
Services, Economic Development and Planning, Municipal Services and Technical Services. 


The organizational structure of KwaDukuza Municipality was reviewed in June 2011. Job descriptions were 
compiled and submitted to the Principal Job Evaluation Committee for evaluation purposes. The organizational 
structure consists of the following directorates: 


MUNICIPAL MANAGER 


❖ General Management 

❖ Policy and Advisory Services 

❖ Integrated Development Planning 

❖ Performance Management 

❖ Communication/Marketing 

❖ Internal Audit 


EXECUTIVE 

FINANCE 
(Chief Financial 
Officer) 

CORPORATE 

SERVICES 

(Executive 

Director) 

ECONOMIC 

PLANNING AND 

DEVELOPMENT 
(Executive Director) 

TECHNICAL 

SERVICES 

(Executive 

Director) 

MUNICIPAL 

SERVICES 

(Executive 

Director) 

❖ Revenue 
Management 

❖ Expenditure 
Management 

❖ Supply Chain 
Management 

❖ Municipal 
Administration 

❖ Human Resource 
Management 

❖ Legal Services 

❖ Estate 

Management 

❖ Information and 
Technology 

❖ Development 
Planning 

❖ Human 

Settlements 

❖ Local Economic 
Development 

❖ Electrical 
Engineering 

❖ Civil 

Engineering 

❖ Planning 
and Fleet 
Management 

❖ Crime Prevention 

❖ Traffic Management 

❖ Fire and Emergency 
Services 

❖ Beach Management 

❖ Primary Health Care 

❖ Parks and Garden 

❖ Waste Management 


Figure 13: KwaDukuza Organisatiortal Structure 
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3.2 Employment Equity & Skills Development 


As a designated employer in terms of Section 13 (1) of the Employment Equity Act, Act No. 55 of 1998, the 
Municipality aims to achieve employment equity by implementing affirmative action which targets designated 
groups in terms of this Act. 

The goals of the Employment Equity Plan of the Municipality are: 

• To create equal opportunity and fair treatment of the designated groups within the Municipality. 

• To identify all barriers which prevent or hinder the advancement of the designated groups. 

• To eliminate all forms of unfair discrimination in the employment policies, practices and procedures of the 
Municipality. 

• To create a pool of skills and competencies that meet business objectives and challenges as set out in the 
Integrated Development Plan. 

• To make a special effort to accommodate people with disabilities. 

• To respect the privacy of each individual, to respect diversity and to encourage teamwork, shared values, 
mutual acceptance, and social interaction. 

• To work towards achieving a staff composition, with regard to race and gender, that reflects the demographics 
of the area in which the Municipality operates. 

In order to achieve equal opportunity in the workplace the Municipality, consults with its employees as required by 
Section 16, of the Employment Act, Act No. 55 of 1998, conducts an analysis as required by Section 19, prepares an 
Employment Equity Plan as required by Section 20 and reports to the Director-General on progress made in 
implementing its Employment Equity Plan as required by Section 21 of the Act. 


The following table illustrates the workplace demographics for the year under review. 


WORKPLACE POPULATION 

MALE 

FEMALE 

TOTAL 


A 

C 

1 

W 

A 

C 

1 

W 

EMPLOYEES 

Number of Employees 

388 

1 

130 

18 

197 

2 

62 

10 

808 

Percentage 

48.02 

0.12 

16.09 

2.23 

24.38 

0.25 

7.67 

1.24 

100% 


Table 27: Workplace Demographics for the Financial Year 2010/2011 

Much has been done to affirm previously disadvantaged individuals. The analysis of representation shows that 
Africans form 72.4% of the entire workforce. Coloureds 0.37%, Indians 23.76% and Whites 3.47%. The spread of 
historically disadvantaged individuals in top management and management of most departments is good. 

At the three highest levels of management there are 28 Africans, 34 Indians, and 16 Whites. 
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The profile of the Municipality by Occupational Category for financial year 2010/2011 is: 


OCCUPATIONAL LEVELS 

DESIGNATED 

NON-DESIGNATED 

TOTAL 

Male 

Female 

White 

Male 

Foreign 

National 

A 

C 

1 

A 

C 

1 

W 

Top Management 

1 

- 

2 

- 

- 

- 

- 

- 

- 

3 

Senior Management 

9 

1 

11 

- 

- 

4 

1 

11 

- 

37 

Professionally qualified and 
experienced specialists and 
mid-management 

12 


12 

6 


5 

2 

2 


39 

Skilled technical and academically 
qualified workers, junior management, 
supervisors, foreman and 
superintendents 

81 


50 

31 

2 

27 

7 

4 


202 

Semi-skilled and discretionary decision 
making 

98 

- 

37 

36 

- 

19 


- 

- 

190 

Unskilled and defined decision making 

187 

- 

18 

124 

- 

7 

- 

1 

- 

337 

TOTAL 

388 

1 

130 

197 

2 

62 

10 

18 

- 

808 


Table 28: Employment Statistics by Occupational Category 


The major challenge facing the Municipality in terms of employment equity is the recruitment and empowerment 
of women, this figure has been reduced by the resignation of women in senior management positions. Women 
form 33.54% of the workforce. In junior management, there is a smaller representation of African females, while 
the general workers' category is largely dominated by African males. KwaDukuza Municipality aims to reach 
employment levels that closely resemble the demographics of the area. 


Training and Deveiopment Information 


EDUCATION AND TRAINING PLANNED AND CONDUCTED TO ACHIEVE TRAINING AND SKILLS 

DEVELOPMENT PRIORITIES for the period 01 Juiy 2010 to 30 June 2011 

Kind and number of beneficiaries 

Nature of 
learning 
intervention 

... if formal, at NQF level 


Duration of 

intervention 


Empioyment category 

Skills Priority No. 
(Section 7.2 of WSP) 

No. to receive 
training 

Informal: (defined in 
guidelines) 

Formal: in-house or 
external institution 

1 

2 

3 

4 

5 

6 

7 

8 

Not NQF linked 

days 

weeks 

months 

Indicative spend per 
level - R 

LEADERSHIP Si GOVERNANCE SOC 100 

Mayor 


















Senior officials/managers 

CEO/MD 


















Directors 


5 


X 







5 



15 



DCoGTA 

Funded 

Financial Directors 
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EDUCATION AND TRAINING PLANNED AND CONDUCTED TO ACHIEVE TRAINING AND SKILLS 

DEVELOPMENT PRIORITIES for the period 01 July 2010 to 30 June 2011 

Kind and number of beneficiaries 

Nature of 
learning 
intervention 

... if formal, at NQF level 


Duration of 

intervention 


Employment category 

Skills Priority No. 
(Section 7.2 of WSP) 

No. to receive 
training 

Informal: (defined in 

guidelines) 

Formal: in-house or 

external institution 

1 

2 

3 

4 

5 

6 

7 

8 

Not NQF linked 

days 

weeks 

months 

Indicative spend per 

level - R 

Department/ 

Division Heads 


















Plant Managers 


















Information technology 


















PROFESSIONALS SOC 200 

Health care 


3 


X 



1 

2 

1 





9 



R13,940 

Parks/community facilities 


















Core finance 


















TECHNICIANS/ASSOCIATED PROFESSIONALS SOC 300 

Health care 


















Public safety/Emergency 
services 


















Community 

development 


















Roads 


















Electricity 


















Information technology 


















Core administration 


















SKILLED AGRIC & FISHERY WORKERS SOC 600 

Parks/community 

facilities 


















Clerks SOC 400 


















Core administration 


2 


X 





2 








R9,000 

Core finance 


6 


X 



5 


1 








R15,251 

& 

DCoGTA 

Funded 

SERVICE WORKERS SOC 500 

Public safety/ 

Emergency services 


17 


X 


5 



12 








R58,820 

Electricity 


















Core finance 


















Apprentices 


















TOTALS 


33 



- 

5 

6 

2 

16 

- 

5 

- 


24 



R97,011 


Table 29: Education and Training Planned and Conducted 


58 


KWADUKUZA MUNICIPALITY ANNUAL REPORT 2010-2011 


CHAPTER 

HUMAN RESOURCE AND 
OTHER ORGANISATIONAL MANAGEMENT 



3.3 Human Resource Governance 

The Human Resource Department was instrumental in the review of the Human Resource Policy and this review is 
undertaken on an annual basis, wherein shortfalls in the current policy are identified and addressed. 

Workplace Skills Development Plans and a report, which forms part of the Integrated Development Plan of the 
Municipality, were submitted to the relevant legislative bodies in terms of legislation. Training was focused 
primarily on ensuring that management were trained in terms of the legislative requirements in respect of the 
Municipal Finance Management Act, 2003 which detailed the various competencies for senior and middle 
management. Training of the unemployed in the community was promoted and approved by Council, and will be 
further addressed. 

The Employment Equity Plan was instrumental in the achievement of most of the targets set and annual reports 
were submitted to the relevant legislative bodies in terms of the legislative requirements. 

The VIP electronic personnel record system is maintained and the data therein is verified on an ongoing basis 
ensuring that legislative requirements are met. Audit queries were addressed and risks were eliminated. 

The filling of critical vacant posts, retention of staff, staff wellness policy, promotion of staff, induction program for 
new staff members, elimination of risk and standard operating procedures, are some of the many challenges the 
department is facing. The high rate of vacancies remains a challenge in the department and focus was thus on 
filling of critical vacant posts. The Human Resources Procedural Manual is utilised to minimise risk factors with 
regard to various human resource administrative procedures and was utilised to ensure that staff records are in 
line with legislative and audit standards. 

The following committees play a pivotal role in terms of Human Resource Governance and meet on a regular basis: 

• Local Labour Forum. 

• Training Committee. 

• HR and Union Forum. 

• Employment Equity Committee. 

• Local Public Administration and Human Resources Portfolio Committee. 
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3.4 Performance Management and Reporting 


At KwaDukuza Municipality, we believe that Performance Management can be seen as a way to adhere to 
legislation, improve service delivery and as a mechanism to report back to National Government and Communities. 
It is also a process whereby the Integrated Development Plan (IDP) and Performance Contracts are aligned to the 
strategic intent of the Municipality. 

We have taken the approach to integrate various cycles into the Performance Management System and related 
systems. Monitoring and evaluation happens at various levels and is a key element of the planning and reporting 
cycle. We are looking at measures to even enhance the integration between the strategic units. 

We have tried to deal with the previous perception that Performance Management is a totally separate system that 
is not integrated into the reporting cycle as set out in legislation. The manner in which KwaDukuza Municipality has 
handled its Performance Management, IDP, Budget and SDBIP demonstrates that all of these components are an 
integral part of the framework for monitoring and evaluation. The alignment in the annual report between the 
financial and performance aspects is paramount. 

The following was achieved: 

• We developed an IDP and SDBIP which are aligned and which have annual indicators and targets that are in line 
with the vision and mission of the Municipality. 

• The Performance Audit Committee, carried out the following: 

> Held the required number of meetings; 

> Reviewed Performance Audit Reports; and 

> Our Internal Audit Unit prepared quarterly performance management reports. 

Development of a Performance Management Framework 

The KwaZulu-Natal Department of Co-operative Governance and Traditional Affairs has developed Performance 
Management and Monitoring and Evaluation Frameworks and Tools to assist Municipalities with implementing an 
Organisational Performance Management System. KwaDukuza Municipality has adopted these frameworks and 
has adapted them for our unique requirements. 
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IDP, Budget, PMS integration through SDBIPs 

The planning and reporting cycle adapted from the National Treasury Framework issued in terms of MFMA and 
other relevant legislative requirements, continues to guide activities and processes we utilise in order to ensure 
alignment amongst the strategic elements of the Municipality. See the graphical illustration below, on how this 
process has happened in the KwaDukuza Municipality. 



Figure 14: Planning & Reporting Cycle 

Monitoring, Evaluation and Review 

At the end of every quarter managers are expected to submit to the Office of the PMS Manager their completed 
Departmental Scorecard and SDBIPs to monitor, evaluate and view their performance based on the National and 
IDP key performance areas. 

As per the KwaDukuza Municipality Performance Management Policy, Quarterly Review Meetings (QRMs) are held 
with all Section 57 Managers, and the Accounting Officer with the Mayor to look at the municipal performance and 
progress. The Internal Audit Unit conducts verifications and identifies areas of concerns that departments need to 
focus on as part of improving performance. This also assists towards reducing risks associated with certain actions 
or decisions that can affect the service delivery of Council. 

The Internal Audit Unit thereafter submits these reports to the Performance Audit Committee (PAC), which in turn 
reviews the reports and submits recommendations thereon to the Audit Committee, the Executive Committee and 
the Oversight Committee. 
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3.5 


Staffing Information 


3.5.1 REMUNERATION OF COUNCILLORS 

The following table indicates the remuneration received by Councillors for the year ended 2010/2011: 


Councillors 

Amount 

R 

Mayor 

537,789 

Speaker 

433,981 

Deputy Mayor 

462,428 

Exco Members 

2,581,420 

Councillors 

5,645,373 

Councillors pension contribution 

870,055 

TOTAL 

10,531,046 


Table 30: Councillors' Remuneration 
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3.5.2 REMUNERATION OF SENIOR OFFICIALS 

The following table indicates the remuneration received by Senior Management for the year ended 2010/2011: 


Senior Management 

Amount 

R 

Municipal Manager 

1,111,968.13 

Chief Financial Officer 

1,043,875.66 

Head of Department: Municipal Services 

1,009,994.57 

Head of Department: Technical Services 

- 

Head of Department: Corporate Services 

R339,019.96 

Head of Department: Economic Development & Planning 

- 

TOTAL 

3,504,858.32 


Table 31: Senior Officials' Remuneration 


3.5.3 IN-KIND BENEFITS 

• The Mayor has the use of a Council-owned vehicle for official duties. 
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We present our report for the financial year ended 30 June 2011. 

4.1 Audit Committee Members and Attendance 

The Audit Committee, consisting of independent, external members listed below, is required to meet at least 4 
times per annum as per the Audit Committee Charter, although additional meetings may be called as the need 
arises. The committee held 4 meetings during the year under review. 

Members Meetings attended 

Mr K M Moodley (Chairperson) 2 

Mrs N Mahomed 4 

MrsWOelofse 4 


4.2 Audit Committee Responsibility 

The Committee has been set up in accordance with the Municipal Finance Management Act, Act No. 56 of 2003 
(S166) and operates within the terms of the Audit Committee Charter approved by the Council of the Municipality. 


4.3 Review of the Annual Financial Statements 

The Committee concurs with and accepts the unqualified audit opinion issued by the Auditor-General. However, it 
also observed that there were emphasis of matter items which pointed to serious lack of management control and 
possible fraudulent activities. These were as follows: 

• Losses of R23.6m were incurred in electricity distribution due to technical and non-technical factors. 

• The performance of contractors and service providers were not monitored on a monthly basis as required by 
section 116(2)(b) of the MFMA. 

• The Municipality's annual performance report did not include measures taken to improve performance for 
88% of the performance targets that were not met. 
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The Committee has: 


• Reviewed the audited annual financial statements. 

• Reviewed management responses to the management letters issued by the Auditor-General. 

The Committee is of the opinion that the audited annual financial statements be accepted and read together with 
the Report of the Auditor-General. 


4.4 Efficiency and Effectiveness of Internal Audit Function 

The Internal Audit Department was fully functional and effective for this financial year. Arising from a Risk 
Assessment Workshop, conducted by the Municipality, a risk based Internal Audit Plan was drawn up and adopted. 
The Internal Audit Plan covered the following sections : 

• Revenue Management; 

• Asset Management; 

• Contract Management; 

• Human Resource Management; 

• Supply Chain Management; 

• Performance Management; and 

• Governance and Ethics. 

A key part of internal audit is working with management to improve controls, where this is required. Non-response 
from management to queries raised by internal audit, despite numerous reminders, indicates a lack of buy-in from 
management, to the entire process and can invalidate the internal audit role. The participation by management in 
this process is key to the success of the internal audit role for the Municipality. We urge management to take 
internal audit seriously. 

The reviews and special audits of housing expenditure have highlighted deficiencies in controls and accountability 
in this area. It is recommended that this area of expenditure undergo a special review with a view to establishing 
the best operational management structure and a strong system of internal control. 

Section 36 expenditure levels have been highlighted by internal audit and the Auditor-General as an area of concern, 
as a high level of the expenditure classified as such does not appear to satisfy the criteria as set out in the Act. It is 
recommended that KDM management implement a review process to limit this expenditure to instances which 
qualify under the Act. 
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4.5 Monthly Management Reports 

Monthly management reports were reviewed by Audcom. These included bank reconciliations, debtors and 
creditors age analyses, income and expenditure reports and budget and variance reports. Several pertinent 
matters were raised with management. Satisfactory answers were furnished by management. In many instances 
suggestions, recommendations, and or requests from Audcom were implemented by management. 

The Committee repeatedly highlighted the excessive energy losses on the electricity account as these losses were 
considered to be quite high. The Council needs to address this as a matter of urgency, as losses of this magnitude 
have a material impact on the sustainability of the Municipality in the future. Key steps detailed below, as proposed 
by management, are supported by the Audit Committee: 

• Establish a Revenue Protection Unit to identify illegal connections; 

• Install SMART meters that can be remotely read and disconnected and will alert the Municipality should they 
be tampered with; and 

• Install tamper proof meters until such time as the SMART meters are available. 

Audcom further recommends that criminal charges be pursued against offenders guilty of meter tampering. 

Audcom expressed concern at certain non-compliance with Council's Supply Chain Management Policy and 
recommends disciplinary action in all instances of non-compliance. 

4.6 Annual Financial Statements for the year ended 30 June 2011 

The Annual Financial Statements for the year ending 30 June 2011 were prepared in accordance with current 
legislation and were scrutinized in depth by Audcom. 

Audcom is satisfied that the financial statements for the year ended 30 June 2011, satisfactorily represents the 
financial state of affairs of the Municipality 

The review of the financials highlighted the level of unspent grants and the risk of losing them, should they not be 
utilised in full by 2014. The discussion around this issue also highlighted the importance of the Municipality 
ensuring that it has the capacity to manage and implement these projects. 

It has been noted that a number of planned projects were not achieved in 2010/2011 due to the lack of capacity 
and this situation will need to be rectified in order to make use of the available grants by 2014. 
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4.7 Performance Management 


Performance Management is not covered in this report as this committee did not perform the function of 
Performance Audit Committee. However, this Committee is of the opinion that certain matters relating to 
Performance management needs to be highlighted. 

The area of Performance Management is of particular concern given the risk that the Municipality runs of receiving 
a qualified audit opinion at the next audit, as was highlighted by the Auditor-General. This area needs to be 
addressed urgently as we are already nearly halfway through the 2011/2012 financial year. 

There appears to be a distinct lack of responsibility and accountability from management with respect to 
performance management. Internal audit queries as well as queries raised by the performance management unit 
are not taken seriously. 

Unfortunately, an improvement in performance management is unlikely until such time as: 

• Senior management takes responsibility and accountability for performance management; 

• Management responds to queries by Internal Audit and the Performance Management Uniton a timely basis; 

• Management takes responsibility for collating the files of evidence supporting their performance results, for 
review by Internal Audit and the Auditor-General; 

• A Director of the Performance Management Unit is appointed; and 

• Disciplinary action be considered against all non-performing Senior Managers. 

4.8 Vacancies 

During the course of the 2010/2011 financial year a consistently high level of vacancies in the Municipality were 
noted and the filling of these vacancies, often in key positions, took an inordinately long time. The successful 
performance of the Municipality is based on a full headcount complement and it is imperative that key positions 
are filled as a matter of urgency. It is also important to expedite the filling of roles following the resignation of 
employees. 


4.9 IT Infrastructure 

It has been noted that the IT infrastructure has not kept pace with growth of the Municipality and the number of 
users. The Municipality needs to ensure that it works towards implementing its long term infrastructure plan and 
does not utilise short-term fixes unless they are essential. 

It has also been noted that the IT Steering Committee, which is the forum for the decisions regarding the IT plans, 
has not been meeting on a regular basis. The Audit Committee recommends that this committee meet at least 
quarterly, that the meetings are attended by all heads of department and that the minutes of these meetings are 
forwarded to the Audit Committee. 
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4.10 Conclusion 

The Audit Committee is of the opinion that: 

• There have been significant changes and improvements in the financial management and financial discipline 
of the Municipality and compliments the Municipal Manager and Senior Management for the effort, 
commitment and dedication in achieving this. 

• Supply Chain Management lacks an environment of strong controls and supervision. 

• An effective and efficient Performance Management System needs to be implemented immediately as a 
matter of urgency. 



N MAHOMED 

CHAIRPERSON PRO-TEM OF THE AUDIT COMMITTEE 

14 December 2011 
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5.1 Report of the Auditor-General 

REPORT OF THE AUDITOR-GENERAL TO THE KWAZULU-NATAL PROVINCIAL LEGISLATURE AND THE COUNCIL ON 

KWADUKUZA MUNICIPALITY REPORT ON THE FINANCIAL STATEMENTS 

Introduction 

1. I have audited the accompanying financial statements of the KwaDukuza Municipality, which comprise the 
statement of financial position as at 30 June 2011, and the statement of financial performance, statement of 
changes in net assets and cash flow statement for the year then ended and a summary of significant 
accounting policies and other explanatory information, as set out on pages 77 to 162. 

Accounting Officer's Responsibility for the Financial Statements 

2. The accounting officer is responsible for the preparation and fair presentation of the financial statements in 
accordance with the South African Standards of Generally Recognised Accounting Practice (SA Standards of 
GRAP) and the requirements of the Local Government: Municipal Finance Management Act of South Africa, 
2003 (Act No. 56 of 2003) (MFMA), the Division of Revenue Act of South Africa, 2010 (Act No. 1 of 2010) 
(DORA), and for such internal control as management determines necessary to enable the preparation of 
financial statements that are free from material misstatement, whether due to fraud or error. 

Auditor-General's Responsibility 

3. As required by section 188 of the Constitution of the Republic of South Africa, 1996 (Act No. 108 of 1996), 
section 4 of the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) (PAA) and section 126(3) of the 
MFMA, my responsibility is to express an opinion on the financial statements based on my audit. 

4. I conducted my audit in accordance with International Standards on Auditing and General Notice No. 1111 of 
2010 issued in Government Gazette No. 33872 of 15 December 2010. Those standards require that I comply 
with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the 
financial statements are free from material misstatement. 

5. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditor's judgement, including the assessment of 
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk 
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assessments, the auditor considers internal control relevant to the Municipality's preparation and fair presentation 
of the financial statements in order to design audit procedures that are appropriate in the circumstances, but 
not for the purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made by management, as well as evaluating the overall presentation of the financial statements. 

6. I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my audit 
opinion. 

Opinion 

7. In my opinion, the financial statements present fairly, in all material respects, the financial position of the 
KwaDukuza Municipality as at 30 June 2011 and its financial performance and its cash flows for the year then 
ended in accordance with SA Standards of GRAP and the requirements of the MFMA and DORA. 

Emphasis of Matters 

8. I draw attention to the matters below. My opinion is not modified in respect of these matters: 

Significant Uncertainty 

9. As disclosed in note 34 to the financial statements, the KwaDukuza Municipality has entered into service level 
agreements with property developers to reimburse them for the cost of bulk electricity. The reimbursement 
is contingent on the developers meeting future targets as set out in the agreements. The timing and outcome 
of the reimbursement cannot currently be determined and no provision for any liability that may result has 
been made in the financial statements. 

Restatement of Corresponding Figures 

10. As disclosed in note 36 to the financial statements, the corresponding figures for the year ended 30 June 2010 
have been restated as a result of errors discovered during 2010-11 in the financial statements of the 
KwaDukuza Municipality at, and for the year ended, 30 June 2011. 

Material Losses 

11. As disclosed in note 32.8 to the financial statements, losses amounting to R23,6 million were incurred, due to 
technical and non-technical electricity distribution losses. 


REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS 

12. In accordance with the PAA and in terms of General Notice No. 1111 of 2010 issued in Government Gazette 
No. 33872 of 15 December 2010. I include below my findings on the annual performance report as set out on 
pages 178 to 187 and material non-compliance with laws and regulations applicable to the Municipality. 
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Predetermined Objectives 
Presentation of Information 

13. The following criterion is relevant to the finding below: 

> Performance against predetermined objectives is reported using the National Treasury guidelines. 

14. The following audit finding relates to the above criterion: 

Measures Taken to Improve Performance were not Explained in the Report on Predetermined 
Objectives 

15. The Municipality's annual performance report did not include measures taken to improve performance for 
88% of the performance targets that were not met. 

Usefulness of Information 

16. The following criteria are relevant to the findings below: 

> Measurability: Indicators are well-defined and verifiable, and targets are specific, measurable and 
time-bound 

> Consistency: The reported objectives, indicators and targets are consistent between the planning and 
reporting documents 

17. The following audit findings relate to the above criteria: 

Planned and Reported Indicators are Not Verifiable 

18. For the selected objectives, valid performance management processes and systems that produce actual 
performance against the planned indicators did not exist for 37% of the indicators. 

Planned and Reported Indicators are Not Well Defined 

19. For the selected objectives, 39% of the planned and reported indicators were not clear, as unambiguous data 
definitions were not available to allow for data to be collected consistently. 

Planned and Reported Targets Are Not Measurable and Time Bound 

20. For the selected objectives, 31% of the planned and reported targets were not measurable in identifying the 
required performance. 

21. For the selected objectives, 31% of the planned and reported targets were not time-bound in specifying the 
time period or deadline for delivery. 
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Reported objectives, indicators and targets are not consistent and complete when compared 

with the planned objectives, indicators and targets. 

22. Reported performance against predetermined objectives, indicators and targets was not consistent with the 
approved integrated development plan. 

23. The actual achievements with regard to 41% of all planned indicators and targets specified in the integrated 
development plan for the year under review were not included in the report on predetermined objectives 
submitted for audit purposes. 

Changes to Planned Objectives, Indicators and Targets Are Not Approved 

24. Additional and different objectives, indicators and targets were reported on as opposed to the approved 
integrated development plan. These additional and different objectives, indicators and targets were not included 
in the approved or adjusted budgets and were not approved subsequent to the strategic planning process. 

Reliability of Information 

25. The following criteria are relevant to the findings below: 

> Validity: Actual reported performance has occurred and pertains to the entity 

> Accuracy: Amounts, numbers, and other data relating to reported actual performance have been 
recorded and reported appropriately 

> Completeness: All actual results and events that should have been recorded have been included in the 
annual performance report 

26. The following audit finding relates to the above criteria: 

Reported Performance Against Targets Is Not Valid, Accurate and Complete When Compared To 

Source Information 

27. For the selected objective, 56% of the reported targets were not valid, accurate and complete based on the 
source information or evidence provided. 

Compliance with Laws and Regulations 

Expenditure Management 

28. The accounting officer did not take reasonable steps to prevent irregular and fruitless and wasteful 
expenditure, as required by section 62(l)(d) of the MFMA. 
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Procurement and Contract Management 

29. The performance of contractors and service providers was not monitored on a monthly basis, as required by 
section 116(2)(b) of the MFMA. 

30. Goods services with a transaction value of between RIO 000 and R200 000 were procured without obtaining 
written price quotations from at least three different prospective providers, as per the requirements of 
Municipal SCM Regulations 17(a) & (c). 

31. Goods and services of a transaction value above R200 000 were procured without inviting competitive bids as 
per the requirements of Municipal SCM Regulations 19(a) and 36(1). 

Strategic and Performance 

32. The Municipality did not implement a framework that describes and represents how the Municipality's cycle 
and processes of performance planning, monitoring, measurement, review, reporting and improvement will 
be conducted, organised and managed, including how the roles of the different role players will be 
determined, as required by sections 38, 39, 40 and 41 of the Municipal Systems Act of South Africa, 2000 (Act 
No. 32 of 2000) (MSA) and Municipal Planning and Performance Management Regulations 7 and 8 of the 
Municipal Planning and Performance Regulations, 2001. 

Audit Committee 

33. The performance audit committee did not perform the following, as required by Municipal Planning and 
Performance Management Regulation 14: 

> Meet at least twice during the financial year and 

> Review the quarterly reports of the internal auditors on their audits of the performance measurements of 
the Municipality 

> Review the Municipality's performance management system and make recommendations in this regard 
to the council of the Municipality 

> Submit an auditor's report to the council regarding the performance management system at least twice 
during the financial year. 

INTERNAL CONTROL 

34. In accordance with the PAA and in terms of General Notice No. 1111 of 2010, issued in Government Gazette 
No. 33872 of 15 December 2010, 1 considered internal control relevant to my audit, but not for the purpose of 
expressing an opinion on the effectiveness of internal control. The matters reported below are limited to the 
significant deficiencies regarding the findings on the annual performance report and the findings on compliance 
with laws and regulations. 
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Leadership 


35. The accounting officer did not implement monitoring controls in the form of a compliance checklist, to ensure 
that all awards comply with Municipal SCM Regulations. 

36. The municipal council did not exercise oversight over the preparation of the organisational scorecard to ensure 
that it contains indicators which are well defined and verifiable and targets which are measurable and time bound. 

Financial and Performance Management 

37. The accounting officer has not established controls to monitor the performance of contractors on a monthly basis. 

38. The PMS Manager has not performed a proper review of the annual performance report to ensure that 
approved indicators and targets are consistently and completely recorded. 


Governance 


39. The internal audit function did not assist management in maintaining efficient and effective controls over 
performance records and schedules, by evaluating those controls to determine their effectiveness and 
efficiency, and by developing recommendations for enhancement or improvement. 


40. The performance audit committee did not provide assurance to the council regarding the credibility of 
performance against predetermined objectives by evaluating and monitoring responses to risks and providing 


oversight over the performance information process. 

OTHER REPORTS 
Investigations in Progress 

41. Investigations are in progress relating to allegations that certain municipal employees were involved in 
drawing, submitting and approving building and fire plans as well as payment for services not received. 



« % 



% 


AUDITOR-GENERAL 


SOUTH AFRICA 


Auditing to build public confidence 


Pietermaritzburg 
30 November 2011 
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5.2 Accounting Policies 

5.2.1 BASIS OF PRESENTATION 

The Annual Financial Statements have been prepared on an accrual basis of accounting and are in accordance with 
the historical cost convention. 

The Annual Financial Statements have been prepared in accordance with South African Standards of Generally 
Recognised Accounting Practice as prescribed by the Minister of Finance in terms of Government Gazette number 
31021, Notice Number 516, dated 9 May 2008 and also in terms of the standards and principles contained in 
Directives 3 and 5 issued by the Accounting Standards Board ("ASB") in February 2010. 

5. 2. 1.1 Changes in Accounting Policy and Comparability 

Accounting Policies have been consistently applied, except where otherwise indicated below: 

For the years ended 30 June 2010 and 30 June 2011 the Municipality has adopted the accounting framework as set 
out in point 1 above. The details of any resulting changes in accounting policy and comparative restatements are 
set out below. 

The Municipality changes an accounting policy only if the change: 

• Is required by a Standard of GRAP; or 

• Results in the financial statements providing reliable and more relevant information about the effects of 
transactions, other events or conditions on the performance or cash flow. 

5. 2. 1.2 Critical Judgments, Estimations and Assumptions 

The following are the critical judgments, apart from those involving estimations, that management has made in the 
process of applying the Municipality's Accounting Policies and that have significant effect on the amounts 
recognised in Annual Financial Statements: 

5.2.1.2.1 Revenue Recognition 

Accounting Policy 10.2 on Revenue from Exchange Transactions and Accounting Policy 10.3 on Revenue from 
Non-exchange Transactions describes the conditions under which revenue will be recorded by the management of 
the Municipality. 

In making their judgement, management considered the detailed criteria for the recognition of revenue as set out in 
GRAP 9: Revenue from Exchange Transactions and GAMAP 9: Revenue, as far as Revenue from Non-Exchange 
Transactions is concerned (see Basis of Presentation above). In particular when services are rendered, and whether 
the service has been rendered. The management of the Municipality is satisfied that recognition of the revenue in 
the current year is appropriate. 
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5.2.1.2.2 Financial Assets and Liabilities 


The classification of financial assets and liabilities into categories is based on judgement by management. 

5.2.1.2.3 Impairment of Financial Assets 

Accounting Policy 6.4 on Impairment of Financial Assets describes the process followed to determine the value by 
which financial assets should be impaired. In making the estimation of the impairment, the management of the 
Municipality considered the detailed criteria of impairment of financial assets as set out in IAS 39: Financial 
Instruments - Recognition and Measurement. The management of the Municipality is satisfied that the impairment of 
financial assets recorded during the year, is appropriate. 

5.2.1.2.4 Useful Lives of Property, Plant and Equipment ("PPE") 

As described in Accounting Policies 3.3, 4 & 5, the Municipality depreciates/amortises its property, plant and 
equipment, investment property and intangible assets over the estimated useful lives of the assets, taking into 
account the residual values of the assets at the end of their useful lives, which is determined when the assets are 
available for use. The useful lives and residual values of the assets are based on industry knowledge. 

5.2.1.2.5 Impairment: Write down of PPE and Inventories 

Significant estimates and judgments are made relating to PPE impairment tests and write down of inventories to 
net realisable values as describe in Policy no 3.9. 

5.2.1.2.6 Defined Benefit Plan Liabilities 

As described in Accounting Policy 13.3, the Municipality obtains actuarial valuations of its defined benefit plan liabilities. 
The defined benefit obligations of the Municipality that were identified are Post-Retirement Health Benefit Obligations 
and Long-Service Awards. The estimated liabilities are recorded in accordance with the requirements of IAS 19. Details 
of the liabilities and the key assumptions made by the actuaries in estimating the liabilities are provided in Note 4 to the 
Annual Financial Statements. 

Multi-employer defined benefit funds are accounted for as defined contribution plan as set out in Policy 13. 

5. 2. 1.3 Presentation Currency 

The Annual Financial Statements are presented in South African Rand, rounded off to the nearest Rand which is the 
Municipality's functional currency. 

5. 2. 1.4 Going Concern Assumption 

The Annual Financial Statements have been prepared on a going concern basis. 
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5. 2. 1.5 Offsetting 

Assets, liabilities, revenues and expenses have not been offset, except when offsetting is required or permitted by a 
Standard of GRAP. 


5. 2. 1.6 Standards, Amendments to Standards and Interpretations Issued but not yet Effective 


The following GRAP standards have been issued but are not yet effective and have not been early adopted by the 
Municipality: 


GRAP 18 
GRAP 21 
GRAP 23 
GRAP 24 
GRAP 25 
GRAP 26 
GRAP 103 
GRAP 104 


Segment Reporting - issued March 2005 

Impairment of Non-cash-generating Assets - issued March 2009 

Revenue from Non-Exchange Transactions (Taxes and Transfers) - issued February 2008 

Presentation of Budget Information in Financial Statements - issued November 2007 

Employee Benefits - issued December 2009 

Impairment of Cash-generating Assets - issued March 2009 

Heritage Assets - issued July 2008 

Financial Instruments - October 2009 


Application of all of the above GRAP standards will be effective from a date to be announced by the Minister of 
Finance. This date is not currently available. 


The following standards, amendments to standards and interpretations have been issued but are not yet effective 
and have not been early adopted by the Municipality: 

• IAS 36 Impairment of assets - amended version effective 1 January 2010 

• IAS 39 Financial Instruments: Recognition and Measurement - amended version effective 1 January 2010 

Management has considered all of the above-mentioned GRAP standards issued but not yet effective and 
anticipates that the adoption of these standards will not have a significant impact on the financial position, financial 
performance or cash flows of the Municipality. 


5.2.2 HOUSING OPERATING ACCOUNT 

The Housing Operating Account was established in terms of the Housing Act, (Act No. 107 of 1997). Loans from 
National and Provincial Government used to finance housing selling schemes undertaken by the Municipality were 
extinguished on 1 April 1998 and transferred to the Housing Operating Account. Housing selling schemes both 
complete and in progress as at 1 April 1998, were also transferred to the Housing Operating Account. 

In terms of the Housing Act, all proceeds from housing developments, which include rental income and sales of 
houses, must be paid into the Housing Operating Account. Monies standing to the credit of the Housing Operating 
Account can be used only to finance housing developments within the municipal area subject to the approval of the 
Provincial MEC responsible for Housing. 
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5.2.3 


PROPERTY, PLANT AND EQUIPMENT 



5. 2. 3.1 Initial Recognition 


Property, plant and equipment are tangible non-current assets (including infrastructure assets) that are held for 
use in the production or supply of services, rental to others, or for administrative purposes, and are expected to be 
used during more than one year. 


The cost of an item of property, plant and equipment is recognised as an asset if, and only if it is probable that 
future economic benefits or service potential associated with the item will flow to the Municipality, and if the cost 
or fair value of the item can be measured reliably. 


Property, plant and equipment are initially recognised at cost on its acquisition date or in the case of assets 
acquired by grant or donation, deemed cost, being the fair value of the asset on initial recognition. The cost of an 
item of property, plant and equipment is the purchase price and other costs attributable to bring the asset to the 
location and condition necessary for it to be capable of operating in the manner intended by the Municipality. 
Trade discounts and rebates are deducted in arriving at the cost. The cost, where applicable, also includes the 
necessary costs of dismantling and removing the asset and restoring the site on which it is located. 


When significant components of an item of property, plant and equipment have different useful lives, they are 
accounted for as separate items (major components) of property, plant and equipment. 


Where an asset is acquired by the Municipality for no or nominal consideration (i.e. a non-exchange transaction), 
the cost is deemed to be equal to the fair value of that asset on the date acquired. 


The cost of an item of property, plant and equipment acquired in exchange for a non-monetary assets or monetary 
assets, or a combination of monetary and non-monetary assets is measured at its fair value. If the acquired item 
could not be measured at its fair value, its cost was measured at the carrying amount of the asset given up. 
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Major spare parts and servicing equipment qualify as property, plant and equipment when the Municipality expects to 
use them during more than one period. Similarly, if the major spare parts and servicing equipment can be used only in 
connection with an item of property, plant and equipment, they are accounted for as property, plant and equipment. 

5. 2. 3. 2 Subsequent Measurement 

Subsequent expenditure relating to property, plant and equipment is capitalised if it is probable that future 
economic benefits or potential service delivery associated with the subsequent expenditure will flow to the entity 
and the cost or fair value of the subsequent expenditure can be reliably measured. Subsequent expenditure 
incurred on an asset is only capitalised when it increases the capacity or future economic benefits associated with 
the asset. Where the Municipality replaces parts of an asset, it derecognises the part of the asset being replaced 
and capitalises the new component. 

Subsequently all property plant and equipment, are measured at cost (which includes deemed cost for previously 
unrecognised assets), less accumulated depreciation and accumulated impairment losses. 

Compensation from third parties for items of property, plant and equipment that were impaired, lost or given up is 
included in surplus or deficit when the compensation becomes receivable. 

5. 2. 3. 3 Depreciation 

Land is not depreciated as it is regarded as having an indefinite life. Depreciation on assets other than land is 
calculated on cost, using the straight line method, to depreciate their cost to their residual values over the 
estimated useful lives of the assets. The depreciation method used reflects the pattern in which the asset's future 
economic benefits or service potential are expected to be consumed by the Municipality. 

Components of assets that are significant in relation to the whole asset and that have different useful lives are 
depreciated separately. The depreciation rates are based on the following estimated useful lives. 

Depreciation only commences when the asset is available for use, unless stated otherwise. 


DETAILS 

YEARS 

Infrastructure 

Roads 

10-120 

Electricity 

5-100 

Storm Water 

10-50 

Solid Waste Disposal 

10-50 

Community 

Community and Recreation Facilities 

5-50 

Other Assets 

2-50 

Vehicles 

3-5 

Furniture and Fittings 

2-5 


The assets' residual values, estimated useful lives and depreciation method are reviewed annually, and adjusted 
prospectively if appropriate, at each reporting date. 
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5. 2. 3.4 Incomplete Construction Work 


Incomplete construction work is stated at historical cost. Depreciation only commences when the asset is available 
for use. 


5. 2.3. 5 Finance Leases 

Assets capitalised under finance leases are depreciated over their expected useful lives on the same basis as PPE 
controlled by the entity or where shorter, the term of the relevant lease if there is no reasonable certainty that the 
Municipality will obtain ownership by the end of the lease term. 

5. 2.3. 6 Heritage Assets 

Heritage assets, which are culturally significant resources and which are shown at cost, are not depreciated owing 
to uncertainty regarding their estimated useful lives. The Municipality assess at each reporting date if there is an 
indication of impairment. Subsequent to measurement, heritage assets are carried at cost less impairment losses. 

5. 2.3.7 Infrastructure Assets 

Infrastructure Assets are any assets that are part of a network of similar assets. Infrastructure assets are shown at 
cost less accumulated depreciation and accumulated impairment. Infrastructure assets are treated similarly to all 
other assets of the Municipality. 

5. 2.3.8 Derecognition of property, plant and equipment 

The carrying amount of an item of property, plant and equipment is derecognised on disposal, or when no future 
economic benefits or service potential are expected from its use or disposal. 

The gain or loss arising from the derecognition of an item of property, plant and equipment is included in surplus or 
deficit when the item is derecognised. Gains are not included in revenue. 

Gains or losses are calculated as the difference between the net book value of assets (cost less accumulated 
depreciation and accumulated impairment losses) and the sales proceeds. This included in the Statement of 
Financial Performance as a gain or loss on disposal of property, plant and equipment. 

5. 2. 3. 9 Impairment of Assets 
5.2.3.9.1 Cash Generating Assets 

The Municipality assesses at each reporting date whether there is any indication that an asset may be impaired. If 
any such indication exists, the Municipality estimates the recoverable amount of the asset. 
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If there is any indication that an asset may be impaired, the recoverable amount is estimated for the individual 
asset. If it is not possible to estimate the recoverable amount of the individual asset, the recoverable amount of the 
cash-generating unit to which the asset belongs is determined. 

The recoverable amount of an asset or a cash-generating unit is the higher of its fair value less costs to sell and its 
value in use. 

If the recoverable amount of an asset is less than its carrying amount, the carrying amount of the asset is reduced to 
its recoverable amount. That reduction is an impairment loss. 

An impairment loss of assets carried at cost less any accumulated depreciation or amortisation is recognised 
immediately in surplus or deficit. 

An impairment loss is recognised for cash-generating units if the recoverable amount of the unit is less than the 
carrying amount of the unit. The impairment loss is allocated to reduce the carryingamount of the assets of the unit 
as follows: 

• To the assets of the unit, pro rata on the basis of the carrying amount of each asset in the unit. 

A Municipality assesses at each reporting date whether there is any indication that an impairment loss recognised 
in prior periods for assets may no longer exist or may have decreased. If any such indication exists, the recoverable 
amounts of those assets are estimated. 

The increased carrying amount of an asset attributable to a reversal of an impairment loss does not exceed the carrying 
amount that would have been determined had no impairment loss been recognised for the asset in prior periods. 

A reversal of an impairment loss of assets carried at cost less accumulated depreciation or amortisation is 
recognised immediately in surplus or deficit. 

5.2.3.9.2 Impairment of Non-Cash Generating Assets 

The Municipality assesses at each reporting date whether there is any indication that an asset may be impaired. If 
any such indication exists, the Municipality estimates the recoverable service amount of the asset. 

If there is any indication that an asset may be impaired, the recoverable service amount is estimated for the 
individual asset. If it is not possible to estimate the recoverable service amount of the individual asset, the 
recoverable service amount of the cash-generating unit to which the asset belongs is determined. 

The recoverable service amount of an asset or a non-cash-generating unit is the higher of its fair value less costs to 
sell and its value in use. 

If the recoverable service amount of an asset is less than its carrying amount, the carrying amount of the asset is 
reduced to its recoverable service amount. That reduction is an impairment loss. 

An impairment loss of assets carried at cost less any accumulated depreciation or amortisation is recognised 
immediately in surplus or deficit. 
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An impairment loss is recognised for non-cash-generating units if the recoverable service amount of the unit is less 
than the carrying amount of the unit. The impairment loss is allocated to reduce the carrying amount of the assets 
of the unit as follows: 

• To the assets of the unit, pro rata on the basis of the carrying amount of each asset in the unit. 

A Municipality assesses at each reporting date whether there is any indication that an impairment loss recognised 
in prior periods for assets may no longer exist or may have decreased. If any such indication exists, the recoverable 
service amounts of those assets are estimated. 

The increased carrying amount of an asset attributable to a reversal of an impairment loss does not exceed the 
carrying amount that would have been determined had no impairment loss been recognised for the asset in prior 
periods. 

A reversal of an impairment loss of assets carried at cost less accumulated depreciation or amortisation is 
recognised immediately in surplus or deficit. 


5.2.4 INTANGIBLE ASSETS 

5. 2.4.1 Initial Recognition 

Identifiable non-monetary assets without physical substance which are held for use in the production or supply of 
services, for rental to others, or for administrative purposes are classified and recognised as intangible assets. The 
Municipality recognises an intangible asset in its Statement of Financial Position only when it is probable that the 
expected future economic benefits or service potential that are attributable to the asset will flow to the 
Municipality and the cost or fair value of the asset can be measured reliably. 

Internally generated intangible assets are subject to strict recognition criteria before they are capitlised. Research 
expenditure is recognised as an expense when incurred. 

Other development expenditures that do not meet these criteria are recognised as an expense as incurred. 
Development costs previously recognised as an expense are not recognised as an asset in a subsequent period. 
Capitalised development costs are recorded as intangible assets and amortised from the point at which the asset is 
ready for use on a straight-line basis over its useful life, not exceeding five years. Development assets are tested for 
impairment annually. Intangible assets are initially recognised at cost. Intangible assets acquired separately or 
internally generated are reported at cost less accumulated amortisation and accumulated impairment losses. Where 
an intangible asset is acquired at no cost or for a nominal consideration, its cost is its fair value as at the date it is 
acquired. Where an intangible asset is acquired in exchange for a non-monetary asset or monetary assets, or a 
combination of monetary and non-monetary assets, the asset acquired is initially measured at fair value (the cost). If 
the acquired item's fair value was not determinable, it's deemed cost is the carrying amount of the asset(s) given up. 

The Municipality does not recognise electricity servitudes arising from a legal right as intangible assets. 
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5. 2.4.2 Subsequent Measurement, Amortisation and Impairment 

Amortisation is charged on a straight-line basis over the intangible assets' useful lives, which are estimated to be 
between 3 to 5 years. The residual value of assets with finite useful lives is zero, unless an active market exists. 
Where intangible assets are deemed to have an indefinite useful life, such intangible assets are not amortised, for 
example servitudes obtained by the Municipality give the Municipality access to land for specific purposes for an 
unlimited period - however, such intangible assets are subject to an annual impairment test. 

Intangible assets are annually tested for impairment, including intangible assets not yet available for use. Where items of 
intangible assets have been impaired, the carrying value is adjusted by the impairment loss, which is recognised as an 
expense in the period that the impairment is identified except where the impairment reverses a previous revaluation. 
The impairment loss is the difference between the carrying amount and the recoverable amount. 

The estimated useful life, residual value and amortisation method are reviewed annually. Any adjustments arising 
from the annual review are applied prospectively as a change in accounting estimate in the Statement of Financial 
Performance. 

5. 2.4.3 Derecognition 

Intangible assets are derecognised when the asset is disposed of or when there are no further economic benefits or 
service potential expected from the use of the asset. The gain or loss arising on the disposal or retirement of an 
intangible asset is determined as the difference between the sales proceeds and the carrying value and is 
recognised in the Statement of Financial Performance. 

5.2.5 INVESTMENT PROPERTY 

5.2.5. 1 Initial Recognition 

Investment property includes property (land or a building, or part of a building, or both land and buildings held 
under a finance lease) held to earn rentals and/or for capital appreciation, rather than held to meet service delivery 
objectives, the production or supply of services, or the sale of an asset in the ordinary course of operations. 

At initial recognition, the Municipality measures investment property at cost including transaction costs once it 
meets the definition of investment property. Flowever, where an investment property was acquired through a 
non-exchange transaction (i.e. where it acquired the investment property for no or a nominal value), its cost is its 
fair value as at the date of acquisition. 

The cost of self-constructed investment property is the cost at date of completion. 

Based on management's judgement, the following criteria have been applied to distinguish investment properties 
from owner occupied property or property held for resale: 

• All properties held to earn market-related rentals or for capital appreciation or both and that are not used for 
administrative purposes and that will not be sold within the next 12 months are classified as Investment Properties; 
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• Land held for a currently undetermined future use. (If the Municipality has not determined that it will use the 
land as owner-occupied property or for short-term sale in the ordinary course of business, the land is regarded 
as held for capital appreciation); 

• A building owned by the entity (or held by the entity under a finance lease) and leased out under one or more 
operating leases; and 

• A building that is vacant but is held to be leased out under one or more operating leases on a commercial basis 
to external parties. 

The following assets do not fall in the ambit of Investment Property and shall be classified as Property, Plant and 

Equipment, Inventory or Non-Current Assets Held for Sale, as appropriate: 

• Property intended for sale in the ordinary course of operations or in the process of construction or 
development for such sale; 

• Property being constructed or developed on behalf of third parties; 

• Owner-occupied property, including (among other things) property held for future use as owner-occupied 
property, property held for future development and subsequent use as owner-occupied property, property 
occupied by employees such as housing for personnel (whether or not the employees pay rent at market rates) 
and owner-occupied property awaiting disposal; 

• Property that is being constructed or developed for future use as investment property; 

• Property that is leased to another entity under a finance lease; 

• Property held to provide a social service and which also generates cash inflows, e.g. property rented out below 
market rental to sporting bodies, schools, low income families, etc; and 

• Property held for strategic purposes or service delivery. 
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5. 2. 5. 2 Subsequent Measurement - Fair Value Model 

Investment property is measured using the fair value model. Investment property is carried at fair value, 
representing open market value determined annually by external valuers at the reporting date. Fair value is based 
on active market prices, adjusted, if necessary, for any difference in the nature, location or condition of the specific 
asset. Again or loss arising from a change in the fair value of investment property is included in surplus or deficit for 
the period in which it arises. 

The gain or loss arising on the disposal of an investment property is determined as the difference between the sales 
proceeds and the carrying value and is recognised in the Statement of Financial Performance. 


5.2.6 FINANCIAL INSTRUMENTS 

The Municipality has various types of financial instruments and these can be broadly categorised as either Financial 
Assets or Financial Liabilities. 


5. 2. 6.1 Financial Assets - Classification 

A financial asset is any asset consisting of cash or a contractual right to receive cash. The Municipality has the 
following types of financial assets as reflected on the face of the Statement of Financial Position or in the notes 
thereto: 

• Investments in Fixed Deposits (Banking Institutions, etc) 

• Unlisted investments 

• Long-term Receivables 

• Consumer Debtors 

• Certain Other Debtors (see note 17) 

• Short-term Investment Deposits 

• Bank Balances and Cash 


In accordance with IAS 39.09, the Financial Assets of the Municipality are classified as follows into the four 
categories allowed by this standard: 

Type of Financial Asset Classification in terms of IAS 39.09 


Short-term Investment Deposits - Call 
Bank Balances and Cash 
Long-term Receivables 
Consumer Debtors 
Other Debtors 

Investments in Fixed Deposits 
Unlisted investments 


Held-to-maturity investments 
Available for sale investments 
Loans and receivables 
Loans and receivables 
Loans and receivables 
Held-to-maturity investments 
Held-to-maturity investments 
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Available for sale investments are financial assets that are designated as available for sale or are not classified as: 

• Loans and Receivables; 

• Held-to-Maturity Investments; or 

• Financial Assets at fair value through the Statement of Financial Performance. 

Loans and Receivables are non derivative financial assets with fixed or determinable payments that are not quoted 
in an active market. They are included in current assets, except for maturities greater than 12 months, which are 
classified as non-current assets. 

Held-to-Maturity Investments are financial assets with fixed or determinable payments and fixed maturity where 
the Municipality has the positive intent and ability to hold the investment to maturity. 

Cash includes cash on hand (including petty cash) and cash with banks (including call deposits). Cash equivalents 
are short-term highly liquid investments, readily convertible into known amounts of cash that are held with 
registered banking institutions with maturities of three months or less and are subject to an insignificant risk of 
change in value. For the purposes of the cash flow statement, cash and cash equivalents comprise cash on hand, 
deposits held on call with banks, net of bank overdrafts. The Municipality categorises cash and cash equivalents as 
financial assets: loans and receivables. 

5. 2. 6.2 Financial Liabilities - Classification 

A financial liability is a contractual obligation to deliver cash or another financial asset to another entity. The 
Municipality has the following types of financial liabilities as reflected on the face of the Statement of Financial 
Position or in the notes thereto: 

• Long-term Liabilities 

• Certain Other Creditors (see note 7) 

• Bank Overdraft 

• Short-term loans 

• Current Portion of Long-term Liabilities 

• Consumer Deposits 

There are two main categories of Financial Liabilities, the classification determining how they are measured. 
Financial liabilities may be measured as: 

• Other financial liabilities. 

Any other financial liabilities are classified as "Otherfinancial liabilities" and are initially measured atfairvalue, net 
of transaction costs. Other financial liabilities are subsequently measured at amortised cost using the effective 
interest method, with interest expense recognised on an effective yield basis. 
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5. 2. 6.3 Initial and Subsequent Measurement 

5.2. 6.3. 1 Financial Assets 

Held-to-maturity Investments and Loans and Receivables are initially measured at fair value plus transaction costs 
that are directly attributable to the acquisition or issue of the financial asset. Subsequently, these assets are 
measured at amortised cost using the Effective Interest Method less any impairment, with revenue recognised on 
an effective yield basis. 

Financial Assets at Available-for-Sale are initially and subsequently, at the end of each financial year, measured at fair 
value with the profit or loss being recognised in the Statement of Financial Performance. 

Financial assets are recognised on the date they originated for loans and receivables and deposits and for other 
financial assets, initially on the trade date at which the Municipality becomes a party to the contractual provisions 
of the instrument. 

5.2.6.3.2 Financial Liabilities 

Other financial liabilities are subsequently measured at amortised cost using the effective interest method, with 
interest expense recognised on an effective yield basis. 

Financial liabilities are recognised on the trade date at which the Municipality becomes a party to the contractual 
provisions of the instrument. 

5. 2. 6.4 Impairment of Financial Assets 

Financial assets are assessed for indicators of impairment at each balance sheet date. Financial assets are impaired 
where there is objective evidence of impairment of Financial Assets (such as the probability of insolvency or 
significant financial difficulties of the debtor). If there is such evidence the recoverable amount is estimated and an 
impairment loss is recognised in accordance with IAS 39. 

Initially Accounts Receivable are valued at fair value and subsequently carried at amortised cost using the effective 
interest rate method. An estimate is made for doubtful debt based on past default experience of all outstanding 
amounts at year-end. Bad debts are written off the year in which they are identified as irrecoverable. Amounts 
receivable within 12 months from the date of reporting are classified as current. 

A provision for impairment of trade receivables is established when there is objective evidence that the 
Municipality will not be able to collect all amounts due according to the original terms of receivables. The amount 
of the provision is the difference between the asset's carrying amount and the present value of estimated future 
cash flows, discounted at the original effective interest rate. 

Consumer Debtors are stated at cost less a provision for bad debts. The provision is made in accordance with IAS 
39.64 whereby the recoverability of Consumer Debtors is assessed individually and then collectively after grouping 
the assets in financial assets with similar credit risk characteristics. The carrying amount of the financial asset is 
reduced by the impairment loss directly for all financial assets with the exception of trade receivables, where the 
carrying amount is reduced through the use of an allowance account. When a trade receivable is considered 
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uncollectible, it is written off against the allowance account. Subsequent recoveries of amounts previously written 
off are credited against the allowance account. Changes in the carrying amount of the allowance account are 
recognised in the Statement of Financial Performance. 

If, in a subsequent period, the amount of the impairment loss decreases and the decrease can be related 
objectively to an event occurring after the impairment was recognised, the previously recognised impairment loss 
is reversed through the Statement of Financial Performance to the extent that the carrying amount of the 
instruments at the date the impairment is reversed does not exceed what the amortised cost would have been had 
the impairment not been recognised. 

5. 2.6.5 Derecognition of Financial Assets 

The Municipality derecognises Financial Assets only when the contractual rights to the cash flows from the asset 
expire or it transfers the financial asset and substantially all the risks and rewards of ownership of the asset to 
another entity, except when Council approves the write-off of Financial Assets due to non recoverability. 

If the Municipality neither transfers nor retains substantially all the risks and rewards of ownership and continues 
to control the transferred asset, the Municipality recognises its retained interest in the asset and an associated 
liability for amounts it may have to pay. If the Municipality retains substantially all the risks and rewards of 
ownership of a transferred financial asset, the Municipality continues to recognise the financial asset and also 
recognises a collateralised borrowing for the proceeds received. 

5. 2. 6.6 Derecognition of Financial Liabilities 

The Municipality derecognises Financial Liabilities when, and only when, the Municipality's obligations are discharged, 
cancelled or they expire. 


5.2.7 RISK MANAGEMENT OF FINANCIAL ASSETS AND LIABILITIES 

It is the policy of the Municipality to disclose information that enables the user of its financial statements to 
evaluate the nature and extent of risks arising from financial instruments to which the Municipality is exposed on 
the reporting date. 

Risks and exposure are disclosed as follows: 

5.2.7.1 Credit Risk 

• Each class of financial instrument is disclosed separately. 

• Maximum exposure to credit risk not covered by collateral is specified. 

• Financial instruments covered by collateral are specified. 
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S.1J.2 Liquidity Risk 

Liquidity risk is the risk that the Municipality will encounter difficulty in nneeting the obligations associated with its 
financial liabilities that are settled by delivering cash or another financial asset. 

A maturity analysis for financial assets and liabilities that shows the remaining contractual maturities. 

• Liquidity risk is managed by ensuring that all assets are reinvested at maturity at competitive interest rates in 
relation to cash flow requirements. Liabilities are managed by ensuring that all contractual payments are met 
on a timeous basis and, if required, additional new arrangements are established at competitive rates to 
ensure that cash flow requirements are met. 

• A maturity analysis for financial liabilities (where applicable) that shows the remaining undiscounted 
contractual maturities is disclosed in the notes to the annual financial statements. 

5. 2. 7. 3 Interest Risk 

Interest rate risk originates from the uncertainty about the fair value or future cash flows of a financial instrument 
which fluctuate because of changes in market interest rates. 

• Borrowings issued at variable rates expose the Municipality to cash flow interest rate risk. 

• Borrowings issued at fixed rates expose the Municipality to fair value interest rate risk. 

Management has assessed the impact of interest rate risk on the operations of the Municipality and considers the 
risk to be negligible. 

5. 2. 7.4 Market Risk 

Market risk is the risk that changes in market prices, such as foreign exchange rates, interest rate and equity prices 
will affect the municipalities income or the value of its holdings of financial instruments. The objective of market 
risk management is to manage and control market risk exposures within acceptable parameters, while optimizing 
the return. 

5.2.8 INVENTORIES 

Inventories comprising consumable stores, raw materials and finished goods are valued at lower of cost and net 
realizable value, determined on the weighted average cost. 

When inventories are held for distribution at a nominal or no cost or for consumption such inventories are measured 
at the lower of cost and current replacement cost. Unsold properties represent unsold units in economic selling 
schemes where the net realisable value of each unit is either nil or a nominal amount. As a consequence of the 
passage of time the Municipality is not in a position to determine the cost of such inventory. Furthermore, the use 
of current replacement cost would not only distort the statement of financial position by inflating the value of 
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inventories but would also result in a credit to the housing operating account contrary to section 14 of the Housing 
Act, 1998. Accordingly unsold properties are stated in the annual financial statements at net realisable value. 

Redundant and slow-moving inventories are identified and written down from cost to net realisable value with 
regard to their estimated economic or realisable values. 


5.2.9 NON-CURRENT ASSETS HELD-FOR-SALE 

5. 2.9.1 Initial Recognition 

Non-current Assets and Disposal Groups are classified as held-for-sale if their carrying amount will be recovered 
principally through a sale transaction rather than through continuing use. This condition is regarded as met only 
when the sale is highly probable and the asset (or disposal group) is available for immediate sale in its present 
condition. Council must be committed to the sale, which should be expected to qualify for recognition as a 
completed sale within one year from the date of classification. 

5. 2.9. 2 Subsequent Measurement 

Non-current Assets (and Disposal Groups) classified as held-for-sale are measured at the lower of their previous 
carrying amount and fair value less costs to sell. 

A non-current asset is not depreciated (or amortised) while it is classified as held for sale, or while it is part of a 
disposal group classified as held for sale. 

Interest and other expenses attributable to the liabilities of a disposal group classified as held for sale are 
recognised in surplus or deficit. 
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5.2.10 REVENUE RECOGNITION 

5.2.10.1 General 

Revenue comprises the fair value of the consideration received or receivable for the sale services in the ordinary 
course of the Municipality's activities. Revenue is shown net of value-added tax, returns, rebates and discounts. 

The Municipality recognises revenue when the amount of revenue can be reliably measured, it is probable that 
future economic benefits will flow to the Municipality and when specific criteria have been met for each of the 
municipalities' activities as described below. The amount of revenue is not considered to be reliably measurable 
until all contingencies relating to the sale have been resolved. 

The Municipality bases its estimates on historical results, taking into consideration the type of customer, the type 
of transaction and the specifics of each arrangement. 

Revenue from exchange transactions refers to revenue that accrued to the Municipality directly in return for 
services rendered/goods sold, the value of which approximates the consideration received or receivable. 

Revenue from non-exchange transactions refers to transactions where the Municipality received revenue from 
another entity without directly giving approximately equal value in exchange. Revenue from non-exchange 
transactions is generally recognised to the extent that the related receipt or receivable qualifies for recognition as 
an asset and there is no liability to repay the amount. 

5.2.10.2 Revenue from Exchange Transactions 
5.2.10.2.1 Service Charges 

Service charges relating to electricity are based on consumption. Meters are read on a monthly basis and are 
recognised as revenue when invoiced. Provisional estimates of consumption, based on the consumption history, 
are made monthly when meter readings have not been performed. The provisional estimates of consumption are 
recognised as revenue when invoiced, except at year-end when estimates of consumption up to year-end are 
recorded as revenue without being invoiced. Adjustments to provisional estimates of consumption are made in the 
invoicing period in which meters have been read. These adjustments are recognised as revenue in the invoicing 
period. In respect of estimates of consumption between the last reading date and the reporting date, an accrual is 
made based on the average monthly consumption of consumers. 

Service charges relating to refuse removal are recognised on a monthly basis in arrears by applying the approved 
tariff to each property that has improvements. Tariffs are determined per category of property usage, and are 
levied monthly based on the number of refuse containers on each property. 

In circumstances where services cannot readily be measured and quantified, a flat rate service charge is levied 
monthly on such properties. 
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5.2.10.2.2 Pre-Paid Electricity 


Revenue from the sale of electricity pre-paid meter cards are recognised at the point of sale. Revenue from the sale 
of electricity prepaid meter cards made in the last month of the financial year is recognised based on an estimate of 
the prepaid electricity consumed as at the reporting date with reference to the consumption patterns of the 
individual users. 

5.2.10.2.3 Finance Income 

Interest earned on investments is recognised in the Statement of Financial Performance on the time proportionate 
basis that takes into account the effective yield on the investment. 

5.2.10.2.4 Tariff Charges 

Revenue arising from the application of the approved tariff of charges is recognised when the relevant service is 
rendered by applying the relevant authorised tariff. This includes the issuing of licences and permits. 

5.2.10.2.5 Rentals 

Revenue from the rental of facilities and equipment classified as operating leases is recognised on a straight-line 
basis over the term of the lease agreement, where such lease periods span over more than one financial year. 

5.2.10.3 Revenue from Non-exchange Transactions 

5.2.10.3.1 Rates and Taxes 

Revenue from property rates is recognised when the legal entitlement to this revenue arises. Collection charges are 
recognised when such amounts are legally enforceable. Penalty interest on unpaid rates is recognised on a time 
proportion basis with reference to the principal amount receivable and effective interest rate applicable. A 
composite rating system charging different rate tariffs is employed. Rebates are granted to certain categories of 
ratepayers and are deducted from revenue. 

5.2.10.3.2 Fines 

Fines constitute both spot fines and summonses. Revenue from spot fines and summonses is recognised when 
payment is received, together with an estimate of spot fines and summonses that will received based on past 
experience of amounts collected. 

5.2.10.3.3 Public Contributions 

Revenue from public contributions is recognised when all conditions associated with the contribution have been met or 
where the contribution is to finance property, plant and equipment, when such items of property, plant and 
equipment are brought into use. Where public contributions have been received and the Municipality has not met the 
condition, a liability is recognised. 
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5.2.10.3.4 Revenue from Recovery of Unauthorised, Irregular, Fruitless and Wasteful Expenditure 

Revenue from the recovery of unauthorised, irregular, fruitless and wasteful expenditure is based on legislated 
procedures, including those set out in the Municipal Finance Management Act (Act No. 56 of 2003) and is 
recognised when the recovery thereof from the responsible councillors or officials is virtually certain. Such revenue 
is based on legislated procedures. 

5.2.11 GOVERNMENT GRANTS AND RECEIPTS 

Income received from conditional grants, donations and funding are recognised as revenue to the extent that the 
Municipality has complied with any of the criteria, conditions or obligations embodied in the agreement. To the 
extent that the criteria, conditions or obligations have not been met, a liability is recognised. Government grants 
that are receivable as compensation for expenses or losses already incurred orforthe purpose of giving immediate 
financial support to the Municipality with no future related costs, are recognised in the Statement of Financial 
Performance in the period in which they become receivable. 

Interest earned on investments is treated in accordance with grant conditions. If it is payable to the funder it is 
recorded as part of the creditor and if it is the Municipality's interest it is recognised as interest earned in the 
Statement of Financial Performance. 


5.2.12 PROVISIONS 

Provisions are recognised when the Municipality has a present or constructive obligation as a result of past events, 
it is probable that an outflow of resources embodying economic benefits or service potential will be required to 
settle the obligation and a reliable estimate can be made of the obligation. 

Future events that may affect the amount required to settle an obligation are reflected in the amount of a provision 
where there is sufficient objective evidence that they will occur. Gains from the expected disposal of assets are not 
taken into account in measuring a provision. Provisions are not recognised for future operating losses. The present 
obligation under an onerous contract is recognised and measured as a provision. 

Provisions are reviewed at reporting date and the amount of a provision is the present value of the expenditure 
expected to be required to settle the obligation. When the effect of discounting is material, provisions are 
determined by discounting the expected future cash flows that reflect current market assessments of the time 
value of money. The impact of the periodic unwinding of the discount is recognised in the Statement of Financial 
Performance as a finance cost as it occurs. 
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5.2.13 EMPLOYEE BENEFITS 

5.2.13.1 Short-term Employee Benefits 

Remuneration to employees is recognised in the Statement of Financial Performance as the services are rendered, 
except for non-accumulating benefits, which are only recognised when the specific event occurs. 

The Municipality treats its provision for leave pay as an accrual. 

The costs of all short-term employee benefits such as leave pay, are recognised during the period in which the 
employee renders the related service. The liability for leave pay is based on the total accrued leave days at year end 
and is shown as a creditor in the Statement of Financial Position. The Municipality recognises the expected cost of 
performance bonuses only when the Municipality has a present legal or constructive obligation to make such 
payment and a reliable estimate can be made. 

5.2.13.2 Defined Contribution Plans 

A defined contribution plan is a plan under which the Municipality pays fixed contributions into a separate entity. 
The Municipality has no legal or constructive obligation to pay further contributions if the fund does not hold 
sufficient assets to pay all employees the benefits relating to service in the current or prior periods. 

The Municipality's contributions to the defined contribution funds are established in terms of the rules governing 
those plans. Contributions are recognised in the Statement of Financial Performance in the period in which the 
service is rendered by the relevant employees. The Municipality has no further payment obligations once the 
contributions have been paid. 
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5.2.13.3 Defined Benefit Plans 

A defined benefit plan is a post-employment benefit plan other than a defined contribution plan. 

5.2.13.3.1 Pension Obligations 

The Municipality and its employees contribute to 4 different pension funds, namely Natal Joint Municipal Pension 
Fund and South African Local Authority Pension Fund. The KZN Municipal Pension Fund is a defined contribution 
fund. The contributions to fund obligations for the payment of retirement benefits are charged against income in 
the year they become payable. Natal Joint Superannuation & Retirement Funds and Government Employee 
Pension Fund are defined benefit funds. The Natal Joint Provident Fund and South African Local Authority Pension 
Fund are defined contribution funds. 

The schemes are funded through payments to fund administrator or trustee-administered funds, determined by 
periodic actuarial calculations. The Municipality has both defined benefit and defined contribution plans. 

Defined benefit plans have been accounted for as defined contribution plans in accordance with the requirements 
on multi-employer plans where sufficient information is not available to account for such plans as defined benefit 
plans. As the fund administrators do not have sufficient information available to allocate the shortfall on liabilities 
to individual employers, no liability is recognised for any shortfall of fund asset as compared to fund liabilities. Any 
surcharges that may be levied by the fund from time to time in order to compensate for shortfalls, are recognised 
as expenses in the period in which they become payable to the fund. 

As surcharges are advised long in advance, based on actuarial valuations of the fund as a whole, the necessary 
provision for the payment thereof is made in the course of the Municipality's normal budgeting processes. 

For defined contribution plans, the Municipality pays contributions to fund administrators. The Municipality has no 
further payment obligations once the contributions have been paid. The contributions are recognized as employee 
benefit expense when they are due. Prepaid contributions are recognised as an asset to the extent that a cash refund 
or a reduction in the future payments is available. 

5.2.13.3.2 Post-retirement Health Care Benefits 

The Municipality has an obligation to provide Post-retirement Flealth Care Benefits to certain of its retirees. 
According to the rules of the Medical Aid Funds, with which the Municipality is associated, a member (who is on the 
current Conditions of Service), on retirement, is entitled to remain a continued member of the Medical Aid Fund, in 
which case the Municipality is liable for a certain portion of the medical aid membership fee. 

The defined benefit liability is the aggregate of the present value of the defined benefit obligation and recognised 
actuarial gains and losses, adjusted by past service costs where applicable. The plan is unfunded. The present value 
of the defined benefit obligation is calculated using the projected unit credit method, incorporating actuarial 
assumptions and an appropriate discount rate. Valuations of these obligations are carried out every year by 
independent qualified actuaries. 

Actuarial gains or losses are accounted for in full and are recognised in the Statement of Financial Performance. 
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5.2.13.3.3 Long-Service Allowance 


The Municipality has an obligation to provide Long-service Allowance Benefits to all of its employees. According to 
the rules of the Long-service Allowance Scheme, which the Municipality instituted and operates, an employee (who 
is on the current Conditions of Service), is entitled to a cash allowance, as well as additional once-off leave 
calculated in terms of the rules of the scheme, after 10, 15, 20, 25, 30, 35, 40 and 45 years of continued service. 

The Municipality's liability is based on an actuarial valuation. The projected unit credit method has been used to 
value the liabilities. Actuarial gains and losses on the long-term incentives are accounted forthrough the statement 
of financial performance. 

Actuarial gains or losses are accounted for in full and are recognised in the Statement of Financial Performance. 


5.2.14 LEASES 

5.2.14.1 The Municipality as Lessee 

Leases are classified as finance leases where substantially all the risks and rewards associated with ownership of an 
asset are transferred to the Municipality. Property, plant and equipment or Intangible Assets subject to finance 
lease agreements are capitalised at amounts equal to the fair value of the leased asset or, if lower, the present 
value of the minimum lease payments, each determined at the inception of the lease. Corresponding liabilities are 
included in the Statement of Financial Position as Finance Lease Liabilities. The corresponding liabilities are initially 
recognised at the inception of the lease and are measured as the sum of the minimum lease payments due in terms 
of the lease agreement, discounted for the effect of interest. In discounting the lease payments, the Municipality 
uses the interest rate that exactly discounts the lease payments and unguaranteed residual value to the fair value 
of the asset plus any direct costs incurred. Lease payments are allocated between the lease finance cost and the 
capital repayment using the effective interest rate method. Lease finance costs are expensed when incurred. 

Subsequent to initial recognition, the leased assets are accounted for in accordance with the stated accounting 
policies applicable to property, plant, equipment or intangible assets. The lease liability is reduced by the lease 
payments, which are allocated between the lease finance cost and the capital repayment using the effective 
interest rate method. Lease finance costs are expensed when incurred. The accounting policies relating to 
derecognition of financial instruments are applied to lease payables. The lease asset is depreciated overthe shorter 
of the asset's useful life or the lease term. 

Operating leases are those leases that do not fall within the scope of the above definition. Operating lease rentals 
are recognised as an expense in the statement of financial performance on a straight-line basis overthe term of the 
relevant lease. 

In the event that the lease incentives are received to enter into operating leases, such incentives are recognised as 
a liability. The aggregate benefit of incentives is recognised as a reduction of rental expenses on a straight-line 
basis, except where another systematic basis is more representative of the time pattern in which economic 
benefits from the leased asset are consumed. 
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5.2.14.2 The Municipality as Lessor 

Amounts due from lessees under finance leases are recorded as receivables at the amount of the Municipality's net 
investment in the leases. Finance lease or instalment sale income is allocated to accounting periods so as to reflect 
a constant periodic rate of return on the Municipality's net investment outstanding in respect of the leases or 
instalment sale agreements. 

Operating lease rental income is recognised on a straight-line basis over the term of the relevant lease. 

5.2.15 BORROWING COSTS 

The Municipality capitalises borrowing costs incurred that are directly attributable to the acquisition, construction 
or production of a qualifying asset as part of the cost of that asset only when the commencement date for 
capitalisation is on or after 1 July 2008, while all other borrowing costs incurred (including borrowing cost incurred 
on qualifying assets where the commencement date for capitalisation is prior to 1 July 2008) are recognised as an 
expense in the Statement of Financial Performance in accordance with the requirements of GRAP 5 and ASB 
Directive 3. 

It is considered inappropriate to capitalise borrowing costs where the link between the funds borrowed and the 
capital asset acquired cannot be adequately established - the Municipality expenses borrowing costs when it is 
inappropriate to capitalise it. The Municipality ceases the capitalisation of borrowing costs when substantially all 
the activities to prepare the asset for its intended use or sale are complete. 

5.2.16 VALUE ADDED TAX 

The Municipality accounts for Value Added Tax on the payments basis. 

5.2.17 CASH AND CASH EQUIVALENTS 

Cash includes cash-on-hand and cash with banks. Cash equivalents are short-term highly liquid investments that 
are held with registered banking institutions with maturities of three months or less and are subject to an 
insignificant risk of change in value. 

For the purposes of the cash flow statement, cash and cash equivalents comprise cash on hand, deposits held on 
call with banks and investments in financial instruments, net of bank overdrafts. 

Bank overdrafts are recorded based on the facility utilised. Finance charges on bank overdrafts are expensed as 
incurred. 
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5.2.18 UNAUTHORISED EXPENDITURE 


Unauthorised expenditure is expenditure that has not been budgeted, expenditure that is not in terms of the 
conditions of an allocation received from another sphere of government, Municipality or organ of state and 
expenditure in the form of a grant that is not permitted in terms of the Municipal Finance Management Act (Act No 
56 of 2003). Unauthorised expenditure is accounted for as an expense in the Statement of Financial Performance. If 
the expenditure is not condoned by the Council it is treated as an asset until it is recovered or written off as 
irrecoverable. 


5.2.19 IRREGULAR EXPENDITURE 

Irregular expenditure is expenditure that is contrary to the Municipal Finance Management Act (Act No 56 of 2003), 
the Municipal Systems Act (Act No 32 of 2000), and the Public Office Bearers Act (Act No 20 of 1998) or is in 
contravention of the Municipality's or Municipal Entities' supply chain management policies. Irregular expenditure 
excludes unauthorised expenditure. Unauthorised expenditure is accounted for as an expense in the Statement of 
Financial Performance. If the expenditure is not condoned by the Council it is treated as an asset until it is recovered 
or written off as irrecoverable. 
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5.2.20 FRUITLESS AND WASTEFUL EXPENDITURE 

Fruitless and wasteful expenditure is expenditure that was made in vain and would have been avoided had 
reasonable care been exercised. Fruitless and wasteful expenditure is accounted for as expenditure in the 
Statement of Financial Performance. If the expenditure is not condoned by the Council it is treated as an asset until 
it is recovered or written off as irrecoverable. 


5.2.21 CHANGES IN ACCOUNTING POLICIES, ESTIMATES AND ERRORS 

Changes in accounting policies that are effected by management have been applied retrospectively in accordance 
with GRAP 3 requirements, except to the extent that it is impracticable to determine the period-specific effects or 
the cumulative effect of the change in policy. In such cases the Municipality shall restate the opening balances of 
assets, liabilities and net assets for the earliest period for which retrospective restatement is practicable. 

Changes in accounting estimates are applied prospectively in accordance with GRAP 3 requirements. Details of 
changes in estimates are disclosed in the notes to the annual financial statements where applicable. 

Errors are corrected retrospectively in the period in which the error has occurred in accordance with GRAP 3 
requirements, except to the extent that it is impracticable to determine the period-specific effects or the 
cumulative effect of the error. In such cases the Municipality shall restate the opening balances of assets, liabilities 
and net assets for the earliest period for which retrospective restatement is practicable. 

5.2.22 RELATED PARTIES 

Individuals as well as their close family members, and/or entities are related parties if one party has the ability, 
directly or indirectly, to control or jointly control the other party or exercise significant influence over the other 
party in making financial and/or operating decisions. Key management personnel is defined as the Municipal 
Manager, Chief Financial Officer and all other managers reporting directly to the Municipal Manager or as 
designated by the Municipal Manager. 

5.2.23 EVENTS AFTER THE REPORTING DATE 

Events after the reporting date that have been classified as adjusting events have been accounted for in the Annual 
Financial Statements. The events after the reporting date that are classified as non-adjusting events after the 
reporting date have been disclosed in the notes to the Annual Financial Statements. 
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5.2.24 COMPARATIVE INFORMATION 


5.2.24.1 Prior Year Comparatives 

When the presentation or classification of items in the Annual Financial Statements is amended, prior period 
comparative amounts are reclassified. The nature and reasons for the reclassification are disclosed. 

5.2.24.2 Current Year Comparatives 

Budgeted amounts have, in accordance with GRAP 1, been provided to these Financial Statements and forms part 
of the Annual Financial Statements. 

5.2.25 CONTINGENT ASSETS AND CONTINGENT LIABILITIES 

Contingent assets and contingent liabilities are not recognised. Contingencies are disclosed in the notes to the 
annual financial statements. 

5.2.26 TREATMENT OF ADMINISTRATION AND OTHER OVERHEAD 
EXPENSES 

The costs of internal support services are transferred to the various services and departments to whom resources 
are made available. 
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5.3 Annual Financial Statements for the Year ended 30 June 2011 

STATEMENT OF FINANCIAL POSITION AT 30 JUNE 2011 


AS5ETS 

Note 

2011 

R 

2010 

R 

Non-current assets 


774 865 556 

738 296 611 

Property, plant and equipment 

10 

709 124 218 

680 500 247 

Intangible assets 

11 

8 658 726 

1 447 357 

Investment properties 

12 

56 100 000 

54 980 000 

Investments 

13 

- 

- 

Long-term receivables 

14 

982 613 

1 369 006 

Current assets 


366 822 280 

340 664 135 

Inventories 

15 

3 199 702 

3 301 059 

Receivables from exchange transactions 

16 

36 124 617 

28 442 124 

Receivables from non-exchange transactions 

17 

22 259 975 

36 927 540 

Value added taxation receivable 

9 

2 109 822 

1 864 550 

Current portion of long-term receivables 

14 

1 117 

1 109 

Call investment deposits 

18 

246 662 142 

222 071092 

Bank balances and cash 

19 

56 464 904 

48 056 660 

Total Assets 


1 141 687 836 

1 078 960 747 

LIABILITIE5 

Non-current liabilities 


116 517 060 

108 073 136 

Long-term liabilities 

2 

46 174 534 

50 131 377 

Non-current provisions 

3 

19 448 095 

19 253 243 

Retirement benefits 

4.2 

42 765 503 

32 266 348 

Long service awards and retirement gifts 

4.3 

7 821 611 

6 267 597 

Non-current lease liability 

40 

307 317 

154 571 

Current liabilities 


165 999 248 

173 436 680 

Deposits 

5 

19 654 339 

17 393 544 

Provisions 

6 

6 195 312 

5 958 757 

Creditors 

7 

102 139 493 

88 112 689 

Unspent conditional grants and receipts 

8 

27 822 513 

17 352 565 

Current portion of long-term liabilities 

2 

9 976 776 

44 386 637 

Current portion of lease liability 

40 

210 815 

232 488 


Total Liabilities 

282 516 308 

281 509 816 

Net Assets 

859 171 528 

797 450 931 

NET ASSET5 

Housing operating account 

1 8 728 156 

8 728 157 

Accumulated surplus 

850 443 372 

788 722 774 


Total Net Assets 


859 171 528 797 450 931 
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STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR ENDED 30 JUNE 2011 



Note 

2011 

2010 

REVENUE 


R 

R 

Revenue from non-exchange transactions 

Property rates 

20 

186 676 799 

162 374 152 

Property rates - penalties imposed and collection charges 


3 516 455 

7 250 955 

Fines 


3 468 087 

2 875 848 

Government grants and subsidies 

22 

79 280 103 

77 638 037 

Licences and permits 


6 239 447 

5 812 221 

Public donations - Property, plant and equipment 

Revenue from exchange transactions 

10 

- 

27 960 408 

Service charges 

21 

367 608 918 

293 421 624 

Rental of facilities and equipment 


1 096 878 

1 104 910 

Interest earned investments 


16 271 896 

14 766 608 

Interest earned outstanding debtors 


460 904 

1 870 691 

Other income 

28 

26 590 622 

26 078 836 

Gain on disposal of property, plant and equipment 


165 042 

- 

Retirement and long services benefits 

4 

- 

313 607 

Revaluation of investment properties 

12 

1 120 000 

- 


Total Revenue 


EXPENDITURE 

Employee related costs 

Remuneration of councillors 

Collection costs 

Ammortisation 

Depreciation 

Repairs and maintenance 

Finance costs 

Buik purchases 

Contracted services 

Retirement and iong services benefits 

Generai expenses 

Adjustments to provisions 

Adjustments to non-current provisions 

Bad debts written off 

Revaiuation of investment properties 

Loss on disposal of assets 

Impairment loss on assets 

Less: Recharges 

Total Expenditure 

SURPLUS FOR THE YEAR 


692 49S 150 621 467 898 


23 

150 031 758 

131 331 548 

24 

10 531 046 

9 853 291 


3 392 034 

2 961 894 

11 

768 432 

1 386 796 

10 

37 260 903 

26 025 590 


46 315 664 

45 803 854 

25 

9 855 475 

11 132 734 

26 

236 752 639 

183 538 696 


21 943 381 

21 073 789 

4 

12 053 169 

281 610 

27 

111 582 685 

108 566 938 


19 388 076 

44 848 252 

3 

431 407 

3 242 337 

16 

2 149 055 

1 247 632 

12 

- 

11 265 000 


1 819 613 

1 704 141 

10 

8 711 

4 290 130 


( 33 509 494) 

( 29 091 278) 


630 774 553 

579 462 953 


61 720 597 42 004 946 
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STATEMENT OF CHANGES IN NET ASSETS FOR THE YEAR ENDED 30 JUNE 2011 


2009 

Balance at 30 June 2009 

Correction of error - Fixed Assets (Note 36) 

Correction of error - Non-exchange receivables (Note 36) 
Correction of error - Non-exchange receivables (Note 36) 

Restated balance at 30 June 2009 

Surplus for the year 

Balance at 30 June 2009 


2010 

Surplus for the year 

Balance at 30 June 2010 


2011 

Surplus for the year 

Balance at 30 June 2011 


Housing 

Operating 

Account 

Accumulated 

Surplus 

Total 

R 

R 

R 

8 728 157 

618 074 118 

626 802 275 

- 

2 538 123 

2 538 123 


( 5 014 735) 

(5 014 735) 


(4 991725) 

(4 991725) 

8 728 157 

610 605 779 

619 333 936 

- 

136 112 049 

136 112 049 

8 728 157 

746 717 828 

755 445 986 



42 004 946 

42 004 946 

8 728 157 

788 722 774 

797 450 931 



61720 597 

61 720 597 

8 728 157 

850 443 372 

859 171 529 


KWADUKUZA MUNICIPALITY ANNUAL REPORT 2010-2011 


105 


CASH FLOW STATEMENT FOR THE YEAR ENDED 30 JUNE 2011 



Note 

2011 

2010 



R 

R 

CASH FLOWS FROM OPERATING ACTIVITIES 




Cash receipts from ratepayers, government and other 


655 876 992 

605 315 389 

Cash paid to suppliers and employees 


(521 476 875 

(487 750 021) 

Cash generated from operations 

30 

134 400 118 

117 565 358 

Interest received 


16 271896 

14 766 609 

Finance costs 

25 

(9 855 475) 

(11 132 734) 

NET CASH FLOWS FROM OPERATING ACTIVITIES 


140 816 539 

121 199 233 


CASH FLOWS FROM INVESTING ACTIVITIES 



Purchase of property, plant and equipment 

(64 754 217) 

(62 097 435) 

Purchase of intangible assets 

(7 979 801) 

(477 190) 

Proceeds on disposal of property, plant and equipment and investment property 

- 

- 

Decrease/(lncrease) in non-current receivables 

891 611 

1 309 683 

Decrease/(lncrease) in non-current investments 

- 

40 164 624 

NET CASH FLOWS FROM INVESTING ACTIVITIES 

(71 842 407) 

(21 100 318) 


CASH FLOWS FROM FINANCING ACTIVITIES 




New loans raised 


6 800 000 

11 857 304 

Loans repaid 


(45 166 705) 

(25 236 081) 

Increase in leases 


131073 

- 

Increase in consumer deposits 


2 260 795 

2 552 410 

NET CASH FLOWS FROM FINANCING ACTIVITIES 


(35 974 837) 

(10 826 367) 

NET INCREASE IN CASH AND CASH EQUIVALENTS 


32 999 295 

89 272 549 

CASH AND CASH EQUIVALENTS AT THE BEGINNING QF THE YEAR 


270 127 752 

180 855 203 

CASH AND CASH EQUIVALENTS AT THE END QF THE YEAR 

31 

303 127 046 

270 127 752 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


1. HOUSING OPERATING ACCOUNT 


2011 

R 


2010 

R 


Housing Operating Account 8 728 156 8 728 157 


The Housing Operating Account is represented by the following assets and liabilities: 

Fixed Assets 

3 668 336 

4 026 211 

Housing Inventory 

357 802 

367 170 

Debtors 

1 167 731 

1590 651 

Debtors: Department of Housing 

39 925 

2 066 644 

Cash and cash equivalents 

8 785 256 

7 414 008 

Agency account creditors 

( 5 279 084) 

(6 726 120) 

Prepaid debtors 

{ 11809) 

{ 10 407) 

Total Housing Operating Account Assets and Liabilities 

8 728 156 

8 728 157 


LONG-TERM LIABILITIES 



Local Registered Stock Loans 

- 

17 006 000 

Non Annuity Loans 

49 905 738 

70 666 809 

Annuity Loans 

6 245 572 

6 845 206 

Sub-total 

56 151 310 

94 518 015 

Less: Current portion transferred to current liabilities 

9 976 776 

44 386 637 

Local Registered Stock Loans 

- 

17 006 000 

Non Annuity Loans 

9 285 868 

24 697 935 

Annuity Loans 

690 908 

2 682 702 

Total External Loans 

46 174 534 

50 131 377 


Refer to Appendix A for more detail on long-term liabilities. 

Local registered stock 

Bear interest at rates between 16.9% and 17% per annum and have been repaid as at 30 June 2011 

Non Annuity Loans - Bank Loans 

Bear interest at 8.57% and is redeemed in bi-annual installments, including interest, over varying 
periods until 2025. 

Non Annuity Loans - Security investments 

Bear interest at rates between 8.23% and 11.73% and are being redeemed in bi-annual and monthly 
instalments, including interest, over varying periods until 2020. 


Annuity ioans 

Bear interest at rates between 12% and 16.5% per annum, are being redeemed in quarterly 
installments, including interest, over varying periods until 2017. 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


2011 2010 



R 

R 

NON-CURRENT PROVISIONS 



Provision for the eradication of alien vegetation 

16 626 660 

16 600 017 

Provision for the rehabilitation of the landfill site 

9 016 747 

8 611 983 

Sub-total 

25 643 407 

25 212 000 

Less: Current portion transferred to current liabilities 

6 195 312 

5 958 757 

Provision for the eradication of alien vegetation 

3 668 235 

3 545 121 

Provision for the rehabilitation of the landfill site 

2 527 077 

2 413 636 

Total Non-Current Provisions 

19 448 095 

19 253 243 


The movement in non-current provisions are reconciied as foliows: 

Eradication of aiien vegetation 

Baiance at beginning of year 16 600 017 13 358 680 

Contributions/(Reduction) to provision 26 643 3 241 337 

increase due to discounting 
Expenditure incurred 

Baiance at end of year 16 626 660 16 600 017 


The provision created is for cost of eradication of aiien vegetation in respect of the municipality's 
obligation to clear all municipal land of invasive alien plants and to enforce private property owners 
to do the same. 

The provision is calculated in line with the medium term revenue and expenditure framework of the 
Council. Council intends commencing spending against this provision in accordance with the 
2011/2012 operating budget over a period often (10) years. 

The provision reflects a total of R3 562 651 expenditure discounted at a rate of 10% pa. (2010 - 10%) 

Landfill site rehabilitation 

Balance at beginning of year 
Contributions to provision 
Reduction due to remeasurement 
Increase due to discounting 
Expenditure incurred 

Balance at end of year 


The provision created for the rehabilitation of the landfill site is based on managements assessment 
of the rehabilitation costs of the Shakaville dumpsite. 

The provision is calculated in line with the medium term revenue and expenditure framework of the 
Council. Council intends commencing spending against this provision in accordance with the 
2011/2012 operating budget over a period of two (2) years. 

The provision reflects a total of R9 016 748 expenditure discounted at a rate of 10% pa (2010 - 10%) 


8 611983 8 610 983 

404 765 

1000 


9 016 748 8 611983 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


4. RETIREMENT BENEFITS 

4.1 Pension benefits 

The Municipality's personnel are members of one of the Natal Joint Municipal Pension retirement 
funds, namely the Superannuation, Retirement and Provident Funds. As the aforementioned funds 
are multi-employer funds, the allocation of any surplus/deficit to individual municipalities cannot be 
determined. Furthermore disclosure of further details such as actuarial assumptions, cannot be 
attributed to any specific municipality and is of no relevance to users of the municipality's financial 
statements. 


Superannuation 

The latest statutory valuation of the Superannuation Fund (defined benefit) as at 31 March 2008 
concluded that: 

The Fund was fully funded and financially sound on the discounted cash flow method. The required 
contribution rate for the future service exceeded the contribution rate payable by 1,27% of 
pensionable salaries. 

The interim valuation carried out on the Superannuation Fund as at 31 March 2009 reflected: 

The memorandum account in respect of pensioners was fully funded. There was a small deficit in 
respect of active members which is being met by the surcharge of 7% of pensionable salaries. The 
required contribution rate for the future service exceeded the contribution rate payable by 1,50% of 
pensionable salaries. 

The interim valuation carried out on the Superannuation Fund as at 31 March 2010 reflected: 

The memorandum account in respect of pensioners was fully funded. There was a deficit in respect 
of active members which is being met by the surcharge of 7% of pensionable salaries, the deficit is 
expected to be fuily funded by 2016. The required contribution rate for the future service exceeded 
the contribution rate payable by 1,69% of pensionable salaries. 


Provident Fund 


The latest statutory valuation of the Provident Fund (defined contribution) as at 31 March 2009 and 
the interim valuation as at 31 March 2010 revealed that the fund was in a sound financial position. 


Retirement Fund 


The latest statutory valuation of the Retirement Fund (defined benefit) as at 31 March 2009 
reflected: 

The memorandum account in respect of pensioners was fully funded. Based on the valuation 
assumptions applied in 2000, the Fund was fully funded, however based on revised assumptions the 
Funds liabilities for the contributory members exceeded the value of the assets and an extension of 
the surcharge for another 5 years would be necessary to return the funding level to 100%. 

The interim valuation carried out on the Retirement Fund as at 31 March 2010 reflected: 

The memorandum account in respect of pensioners was fully funded on the discounted cash flow 
method. The Funds liabilities for the contributory members exceeded the value of the assets; it is 
expected that the shortfall will be funded by a surcharge of 17% of pensionable emoluments by 
2015. 


2011 

R 


2010 

R 


KWADUKUZA MUNICIPALITY ANNUAL REPORT 2010-2011 


109 


NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


4. RETIREMENT BENEFITS (Continued) 


2011 

R 


2010 

R 


4.2 Post-employment medical benefits 

The municipality operates on 5 accredited medical aid schemes, namely Bonitas, KeyHealth, LA 
Health, Samumed and HosMed. 

Pensioners continue on the option they belonged to on the day of their retirement. The independent 
valuers, ARCH actuarial consulting, carry out a statutory valuation on an annual basis. 


The principal actuarial assumptions used were as follows: 


Discount rate per annum 

8.76% 

9.22% 

Health care cost inflation rate 

7.29% 

7.27% 

Net effective discount rate 

1.37% 

1.82% 

Benchmark inflation (equal to salary inflation) 

0% 

0% 

Average retirement age 

63 

63 

Proportion continuing membership at retirement 

90% 

90% 

Proportion of retiring members who are married 

90% 

90% 

Mortality during employment 

SA 85-90 

SA 85-90 ultimate 

Mortality post-retirement 

PA90-1 ultimate 

PA90-1 ultimate 


(No explicit assumption was made about additional 
mortality or health care costs due to AIDS). 


Percentage of in-service members withdrawing before retirement: 

Females Males 

Females Males 

Age 20 

24% 16% 

24% 16% 

Age 30 

15% 10% 

15% 10% 

Age 40 

6% 6% 

6% 6% 

Age 50 

2% 2% 

2% 2% 

Age 55+ 

0% 0% 

0% 0% 

The amounts recognised in the Statement of Financial Position 

were determined as being the present value of the obligation: 

42 765 503 

32 266 348 

Movement in the defined benefit obligation is as follows: 



Balance at beginning of the year 

32 266 348 

32 579 955 

Current service cost 

1 482 015 

1 617 979 

Interest cost 

2 932 602 

2 906 965 

Benefit payments 

(933 972) 

(854 302) 

Actuarial (gainsj/losses 

7 018 510 

(3 984 249) 

Balance at end of year 

42 765 503 

32 266 348 

The amounts recognised in the Statement of Financial Performance were as follows: 



Current service cost 

1 482 015 

1 617 979 

Interest cost 

2 932 602 

2 906 965 

Benefit payments 

(933 972) 

(854 302) 

Actuarial (gainsj/losses 

7 018 510 

(3 984 249) 


10 499 155 

(313 607) 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 

2011 

R 

4. RETIREMENT BENEFITS (Continued) 

SENSITIVITY ANALYSIS 


2010 

R 


The results presented are based on a number of assumptions. The extent to which the actual liability 
faced in the future by the Municipality differs from these results, will depend on the extent to which 
actual experience differs from the assumptions made. 

The assumption which tends to have the greatest impact on the results is the rate of health care cost 
inflation relative to the discount rate. 


SENSITIVITY RESULTS 

The liability at the Valuation date was recalculated to show the effect of: 

(i) A 1% increase and decrease in the assumed rate of health care cost inflation; 

(ii) A one-year age reduction in the assumed rates of post-retirement mortality; 

(iii) A one-year decrease in the assumed average retirement age; and 

(iv) A 50% reduction in the assumed withdrawal rates 

Table 1 summarises the results of the sensitivity analysis and are disclosed in (R Millions) 


Assumption 

Change 

In-service 

Continuation 

Totai 

% Change 

Central assumptions 


25.163 

17.603 

42.766 


Health care inflation 

1% 

31.022 

19.919 

50.941 

19% 


-1% 

20.619 

15.666 

36.285 

-15% 

Post-retirement mortality 

-1 yr 

25.995 

18.176 

44.171 

3% 

Average retirement age 

-1 yr 

26.010 

17.603 

43.613 

2% 

Withdrawal rate 

-50% 

28.742 

17.603 

46.345 

8% 


Table 1: Sensitivity Analysis 

Note: The post-retirement mortality adjustment assumes that someone aged 70 will experience the 
mortality of someone aged 69. The liability is expected to increase under this scenario because 
members are expected to live longer. 

The table above indicates, for example, that if medical inflation is 1% greater than the long-term 
assumption made, the liability will be 19% higher than that shown. 


Table 2 summarises the results of this analysis on the Current-service and Interest Costs for the year 
ending 30 June 2011. 


Assumption 

Change 

Current- 

service cost 

interest cost 

Totai 

% Change 

Central assumptions 


1,482,000 

2,932,600 

4,414,600 


Health care inflation 

+1% 

1,754,600 

3,380,900 

5,135,500 

16% 


-1% 

1,233,100 

2,536,700 

3,769,800 

-15% 

Post-retirement mortality 

-1 yr 

1,524,700 

3,024,600 

4,549,300 

3% 

Average retirement age 

-1 yr 

1,570,900 

3,047,200 

4,618,100 

5% 

Withdrawal rate 

-50% 

1,744,300 

3,137,900 

4,882,200 

11% 


Table 2: Sensitivity Analysis on the Current-service and Interest Costs for the year ending 
30 June 2011 
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30 JUNE 2011 


4. RETIREMENT BENEFITS (Continued) 

Table 3 summarizes the results of this analysis on the Current Service and Interest Costs for the year 
ending 30 June 2012 


2011 

R 


2010 

R 


Assumption 

Change 

Current- 

service cost 

interest cost 

Totai 

% Change 

Central assumptions 


1,791,700 

3,701,000 

5,492,700 


Health care inflation 

+1% 

2,299,100 

4,417,400 

6,716,500 

22% 


-1% 

1,410,500 

3,133,200 

4,543,700 

-17% 

Post-retirement mortality 

-1 yr 

1,849,200 

3,824,200 

5,673,400 

3% 

Average retirement age 

-1 yr 

1,831,800 

3,775,300 

5,607,100 

2% 

Withdrawal rate 

-50% 

2,243,200 

4,014,700 

6,257,900 

14% 


Table 3 Sensitivity Analysis on the Current-Service and Interest Costs for the year ending 30 June 
2012 


HISTORY OF LIABILITIES. ASSETS AND EXPERIENCE ADJUSTMENTS 


Table 4 summarises the accrued liabilities and the plan assets for the current period and the previous 
three periods. 



30/06/2008 

30/06/2009 

30/06/2010 

30/06/2011 

Present value of accrued liability 

26.034 

32.580 

32.266 

42.766 

Fair value of plan asset 

0.000 

0.000 

0.000 

0.000 

Surplus/(deficit) 

(26.034) 

(32.580) 

(32.266) 

(42.766) 


Table 4: History of liabilities and assets (R millions) 


Table 5 summarises the experience adjustments for the current period and the previous two periods. 
Experience adjustments are the effects of differences between the previous acturial assumptions 
and what has actually occurred. 


Experience adjustments 

Year ending 
30/06/2008 

Year ending 
30/06/2010 

Year ending 
30/06/2011 

Liabilities: (gain)/loss 

(4.570) 

(0.041) 

(1.140) 

Assets: (gain)/loss 

0.000 

0.000 

0.000 


Table 5; History of experience adJustmentsiGains and Losses (R millions) 


112 


KWADUKUZA MUNICIPALITY ANNUAL REPORT 2010-2011 




CHAPTER 

FINANCIAL INFORMATION 



NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 

2011 

R 

4. RETIREMENT BENEFITS (Continued) 

4.3 Long service awards and retirement gifts 


2010 

R 


The independent valuers, ARCH actuarial consulting, carry out a statutory valuation on an annual basis. 


The principal actuarial assumptions used were as follows: 


Discount rate per annum 

7.76% 

9.10% 

General Salary Inflation (long term) 

6.26% 

6.43% 

Retirement Gift Inflation (long term) 

7.26% 

7.43% 

Net effective discount rate 

1.41% 

2.51% 


Examples of mortality rates used were as follows: 

Average retirement age 
Mortality during employment 


63 years 

SA85-90 

Ultimate 


63 years 

SA85-90 

Ultimate 


Members withdrawn from service: 

Females 

Males 

Females 

Males 

Age 20 

24% 

16% 

24% 

16% 

Age 30 

15% 

10% 

15% 

10% 

Age 40 

6% 

6% 

6% 

6% 

Age 50 

2% 

2% 

2% 

2% 

Age 55 

0% 

0% 

0% 

0% 


The amounts recognised in the Statement of Financial Position were determined as follows: 

Present value of funded obligations 7 821611 6 267 597 

Fair value of plan assets 

Liability in the Statement of Financial Position 7 821 611 6 267 597 

Movement in the defined benefit obligation is as follows: 

Balance at beginning of the year 6 267 597 5 985 987 

Current service cost 760 362 665 061 

Interest cost 468 928 527 387 

Actuarial {Gain)/losses 1035 835 (405 219) 

Benefit payments (711 111) (505 619) 

Balance at end of year 7 821 611 6 267 597 


The amounts recognised in the Statement of Financial Performance were as follows: 

Current service cost 760 362 665 061 

Interest cost 468 928 527 387 

Actuarial (Gain)/losses 1035 835 (405 219) 

Benefit payments (711 111) (505 619) 

1 554 014 281 610 
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30 JUNE 2011 


4. RETIREMENT BENEFITS (Continued) 


2011 

R 


2010 

R 


In conclusion: 

Statement of Financial Position obiigation for: 


Post-employment medical benefits 

42 765 503 

32 266 348 

Long Service Award 

7 821 611 

6 267 597 


50 587 114 

38 533 945 

Statement of Financial Performance obligation for: 



Post-employment medical benefits 

10 499 155 

- 

Long Service Award loss 

1554 014 

281 610 


12 053 169 

281 610 

Long service award gain 



Post-employment medical benefits gain 

- 

313 607 


- 

313 607 


SENSITIVITY ANALYSIS 


The results presented are based on a number of assumptions. The extent to which the actual liability 
faced in the future by the Municipality differs from these results, will depend on the extent to which 
actual experience differs from the assumptions made. 

The assumption which tends to have the greatest impact on the results are: 

(i) The discount rate relative to the salary inflation assumptions; 

(ii) The average retirement age of employees; and 

(iii) Assumed rates of withdrawal of employees from service 


SENSITIVITY RESULTS 

The liability at the Valuation date was recalculated to show the effect of: 

(i) A 1% increase and decrease in the assumed general salary inflation rate; 

(ii) A two-year decrease and increase in the assumed average retirement age of employees; and 

(iii) A 50% decrease in the assumed withdrawal rates from service. 

Tables 1 summarises the results of the sensitivity analysis. 


Assumption 

Change 

Liability 

% Change 

Central assumptions 


7.822 


General salary inflation 

+1% 

8.292 

6% 


-1% 

7.398 

-5% 

Average retirement age 

-2 yrs 

7.286 

-7% 


+2 yrs 

8.436 

8% 

Withdrawal rate 

-50% 

9.291 

19% 


Table 1: Sensitivity Analysis on the Unfunded Accrued Liability (R Millions) 
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4. RETIREMENT BENEFITS (Continued) 


2011 

R 


2010 

R 


Tables 2 summarise the results of this analysis on the Current-service and Interest Costs for the year 
ending 30 June 2011. 


Assumption 

Change 

Current- 

service cost 

Interest cost 

Total 

% Change 

Central assumptions 


760,362 

468,928 

1,229,290 


General salary inflation 

+1% 

802,894 

501,364 

1,304,258 

6% 


-1% 

722,665 

439,581 

1,162,246 

-5% 

Average retirement age 

-2 yrs 

712,567 

419,208 

1,131,775 

-8% 


+2 yrs 

801,174 

519,286 

1,320,460 

7% 

Withdrawal rate 

-50% 

928,343 

562,077 

1,490,420 

21% 


Table 2: Sensitivity Analysis on the Current-service and Interest Costs for the year ending 
30/06/2011 


HISTORY OF LIABILITIES. ASSETS AND EXPERIENCE ADJUSTMENTS 


Table 3 summarises the accrued liabilities and the plan assets for the current period and the previous 
four periods. 



30/06/2007 

30/06/2008 

30/06/2009 

30/06/2010 

30/06/2011 

Present value of accrued 
liability 

5,084,819 

6,673,827 

5,985,987 

6,267,597 

7,821,611 

Fair value of plan asset 

0 

0 

0 

0 

0 

Surplus/(deficit) 

(5,084,819) 

(6,673,827) 

(5,985,987) 

(6,267,597) 

(7,821,611) 


Table 3: History of liabilities and assets 


Table 4 summarises the experience adjustments for the current period and the previous three 
periods. Experience adjustments are the effects of differences between the previous acturial 
assumptions and what has actually occurred. 


Experience adjustments 

Year ending 
30/06/2008 

Year ending 
30/06/2009 

Year ending 
30/06/2010 

Year ending 
30/06/2011 

Plan liabilities 

1,433,179 

(1,460,422) 

(394,013) 

(400,407) 

Plan assets 

0 

0 

0 

0 


Table 4: History of experience adjustments: (Gains) and Losses 


5. DEPOSITS 

Electricity 

Guarantees held in lieu of electricity deposits 


19 654 339 17 393 544 


2 395 446 2 178 020 
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2011 

2010 


R 

R 

PROVISIONS 



Eradication of alien vegetation - current portion 

3 668 235 

3 545 121 

Rehabilitation of the landfill site - current portion 

2 527 077 

2 413 636 


6 195 312 

5 958 757 

CREDITORS 



Trade creditors 

45 404 865 

32 297 115 

Payments received in advance 

12 956 490 

10 638 320 

Deposits - other 

591 809 

25 591 964 

Staff leave 

7 290 743 

5 775 543 

Other creditors 

35 895 586 

13 809 746 

Total Creditors 

102 139 493 

88 112 689 

Payments in advance includes prepaid electricity accruals. 




UNSPENT CONDITIONAL GRANTS AND RECEIPTS 



Conditional Grants from other spheres of Government 

Municipal Infrastructure Grant 

13 423 985 

2 690 260 

Financial Management Grant 

432 088 

682 612 

Land Use Management Systems 

107 000 

152 000 

Municipal Systems Improvement Grant 

989 818 

795 803 

New Library 

27 790 

29 780 

Property Rates Implementation 

31 985 

110 695 

Development Bank of South Africa 

262 774 

262 774 

CDB Revitalization 

4 590 120 

5 004 233 

King Shaka 

- 

1 007 174 

Municipal Assistance Programme 

2 205 358 

2 205 358 

Ramasar Relief Fund 

- 

30 943 

Health: SAPPI 

24 150 

24 150 

iLembe: Shared Services 

887 193 

643 500 

Museum Grant/Subsidy 

- 

68 000 

Department of Minerals & Energy 

- 

3 645 283 

Neighbourhood Development Partnership 

4 785 252 

- 

Training - Belgium 

55 000 

- 

Total Conditional Grants and Receipts 

See note 22 for reconciliation of grants from other spheres of government. 

These amounts are invested in a ring-fenced investment until utilized. 

27 822 513 

17 352 565 

VALUE ADDED TAXATION RECEIVABLE 

2 109 822 

1 864 550 


VAT is payable on the receipts basis. Only once payment is received from debtors is 
VAT paid over to SARS. 
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10. PROPERTY, PLANT & EQUIPMENT 

Total 

cc 

680,500,251 

953,641,060 

-273,140,809 


64,754,217 

19,620,587 


LO 

o 

cn 

IN 

m 

m" 


-19,620,588 

-19,620,588 



-1,477,377 

-2,063,825 

586,448 

tH 

r*. 

op 

-37,260,908 

-824,871 

-1,332,541 

516,382 


00 

o 

tN 

1,018,431,815 

-309,307,598 

Under 

Construction 

ec 

24,386,478 

24,386,478 


22,616,369 





-19,620,588 

-19,620,588 










27,382,259 

cn 

N 

00 

m 

K 

IN 


Leased 

assets 

ec 

348,677 

826,365 

-477,688 

403,534 





-281,295 

-432,162 

150,867 





-58,127 

-234,078 

-410,265 

176,187 

178,711 

387,472 

-208,761 

Housing 

ec 

4,026,211 

8,052,000 

-4,025,789 













-357,876 




3,668,335 

8,052,000 

-4,383,665 

Undeveloped 

Land 

73,829,700 

73,829,700 















-500,000 

-500,000 


73,329,700 

73,329,700 


Developed 

Land 

31,534,329 

31,534,329 

o 

65,513 













-23,923 

-23,923 


31,575,919 

31,575,919 

o 

Other 

Assets 

4,127,514 

4,673,079 

-545,565 

892,625 












-438,967 




4,581,172 

5,565,704 

-984,532 

Furniture 
and Fittings 

ec 

13,022,931 

22,431,745 

-9,408,814 

3,410,209 





281,295 

432,162 

-150,867 

-1,393 

-3,750 

2,357 

Ill's- 

m 

o 

LO^ 

rn 

-66,870 

-398,354 

340,195 

11,872,568 

25,872,012 

-13,999,444 

Infra- 

structure 

Electrical 

ec 

235,048,787 

351,951,169 

-116,902,382 

16,303,217 








-1,265,997 

-1,833,273 

567,276 


-14,476,851 




235,609,156 

366,421,114 

-130,811,957 

Infras- 

tructure 

Stormwater 

ec 

91,158,780 

114,281,279 

-23,122,499 

213,334 












-3,261,473 




rH 

3 

O 

00 

00 

114,494,613 

-26,383,972 

Infrastructure 

Roads 

ec 

115,089,054 

209,913,690 

-94,824,636 

6,696,328 

10,420,519 


2,356,809 





-107,344 

-122,850 

15,506 


-3,598,757 




130,856,609 

229,264,495 

-98,407,887 

Vehicles 

ec 

24,712,567 

39,054,144 

-14,341,577 

648,250 

3,369,224 











-4,897,018 




23,833,023 

43,071,618 

-19,238,595 

Solid 

Waste 

ec 

1,403,375 

1,554,078 

-150,703 

983,523 












-101,207 




2,285,691 

2,537,601 

-251,909 

Heritage 

Assets 

ec 

18,346 

18,346 

' 











' 






18,346 

LO 

'it 

m 

oo" 

' 

Buildings 

1 

ec 

61,793,503 

71,134,658 

LO 

in 

fO 

GT 

12,521,315 

5,830,844 


1,076,097 





-102,643 

-103,952 

1,310 


-5,297,029 




75,822,087 

90,458,962 

-14,636,875 

Reconciliation of Carrying Value 

Carrying Values at 30 June 2010 

Cost 

Accumulated depreciation 

Acquisitions 

Capital under construction 
brought into use 

Capital under construction 

Assets received through Change 
in Municpal Demarcation - 
Ndwedwe 

Assets Previously not recognised 

Assets Transferred 

Cost 

Acc dep 

Assets written off 

Cost 

Accumulated Depreciation 

Impairment 

Depreciation 

Carrying Value of disposals 

Cost 

Accumulated depreciation 

Carrying Values at 30 June 2011 

Cost 

Accumulated depreciation 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


2011 

R 


2010 

R 


11. INTANGIBLE ASSETS 

30 June 2011 




Total 

Carrying values as at 1 July 2010 

1 447 357 

1 447 357 

Cost 

3 704 403 

3 704 403 

Accumulated Amortisation 

( 2 257 046) 

( 2 257 046) 

Write-off of intangibie assets 



Cost 

- 

- 

Accumuiated Amortisation 

- 

- 

Additions 

474 890 

474 890 

Work in Progress 

7 504 911 

7 504 911 

Amortisation 

( 768 432) 

(768 432) 

Carrying value closing balance as at 30 June 2011 

8 658 726 

8 658 726 

Cost 

11 684 204 

11 684 204 

Accumulated Amortisation 

( 3 025 478) 

( 3 025 478) 


Intangible Assets/Software R1 153 815 
Right to access/Eskom R7 504 911 

30 June 2010 - Restated 



5oftware 

Total 

Carrying values as at 1 July 2009 

1 218 442 

1 218 442 

Cost 

3 227 213 

3 227 213 

Accumulated Amortisation 

( 870 250) 

{ 870 250) 

Write-off of intangible assets 

Cost 

- 

- 

Accumulated Amortisation 

- 

- 

Additions 

477 190 

477 190 

Amortisation 

( 1386 796) 

(1386 796) 

Carrying value closing balance as at 30 June 2010 

1 447 357 

1 447 357 

Cost 

3 704 403 

3 704 403 

Accumulated Amortisation 

( 2 257 046) 

( 2 257 046) 
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30 JUNE 2011 



2011 

2010 

INVESTMENT PROPERTIES 

R 

R 

Carrying Value Opening Balance 

54 980 000 

66 245 000 

Loss on valuation 

- 

(17 260 000) 

Gain on valuation 

1 120 000 

5 995 000 

Sale of properties 

- 

- 

Carrying Values Closing Balance 

56 100 000 

54 980 000 

The fair value of these properties as valued by Council's valuer at 30 June 2011 amounts to 

56 100 000 

54 980 000 

Rental income derived from these properties amount to 

No amounts were expensed towards repairs and maintenance costs for income generating 
investment properties. 

Details of investment properties are included in a register which is available for inspection at the 
municipal offices. 

INVESTMENTS 

Unlisted 

496 310 

477 846 

Zero coupon deposits 

- 

- 

Total Unlisted 

Financial Instruments 

- 

- 

Collateral Security fixed deposits 

257 415 

241 832 

Fixed deposit 

23 920 799 

22 279 623 

Total Cash Investments 

24 178 213 

22 521 455 

Total Investments 

24 178 213 

22 521 455 

Council's valuation of unlisted investments 

24 178 213 

22 521 455 

Average rate of return on investments 

The zero coupons have guaranteed maturity values and therefore no provision for impairments are 
required. 

5 % 

6 % 

Investments pledged as security for loans advanced amount to 

- 

- 

Investments pledged for reimbursement of electricity contributions amount to 

23 920 799 

22 279 623 

Investments pledged as collateral security for loans advanced to staff amount to 

257 415 

241 832 


Collateral security fixed deposits were expected to be realised within the next twelve months in the 
prior year. 
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30 JUNE 2011 

2011 2010 

13. INVESTMENTS fcont/nued; 

ACCOUNT DESCRIPTION - Investments (MFMA requirement) 

Investments Bank Account 

Investec Bank Account - Stanger Branch 
Account Number TR 1846: Zero Coupon 


Bank statement balance at the beginning of the year 

13 964 872 

12 

106 

773 

Bank statement baiance at the end of the year 

- 

13 

964 

872 

Zero coupon deposits were previously disclosed under non-current investments, ho\A/ever they have 





been realised during the year. 





TOTAL COLLATERAL ZERO COUPON DEPOSITS: 


13 

964 

872 


Investments Bank Account 

Nedbank Account - Stanger Branch 

Account Number 4627072052: Short Term Investment Account 

Bank statement balance at the beginning of the year 

70 470 

65 588 

Bank statement balance at the end of the year 

7S 162 

70 470 

These amounts were previously disclosed under current investments, however they will not be 
realised within the next twelve months. 



Investments Bank Account 

Nedbank Account - Stanger Branch 

Account Number 4627072654: Short Term Investment Account 

Bank statement balance at the beginning of the year 

122 708 

114 769 

Bank statement balance at the end of the year 

130 492 

122 708 

Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 71039219855: Short Term Investment Account 



Bank statement balance at the beginning of the year 

48 654 

45 322 

Bank statement balance at the end of the year 

51 760 

48 654 

TOTAL COLLATERAL SECURITY FIXED DEPOSITS; 

257 415 

241 832 


Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 71186421337: Fixed Deposit 

Bank statement balance at the beginning of the year 

12 267 541 

11385 421 

Bank statement balance at the end of the year 

13 145 653 

12 267 541 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


13. INVESTMENTS fcont/nued; 


2011 


2010 


Investments Bank Account 

Nedbank Account - Stanger Branch 
Account Number 9998 313371 73: Fixed Deposit 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

TOTAL FIXED DEPOSITS: 


Zero coupon deposits, Collateral Security and Fixed Deposits were previously disclosed under 
non-current investments, however they will be realised within the next twelve months. 

Current Portion transferred to Call Investment Deposits (Refer to Note 18) 


TOTAL NON CURRENT INVESTMENTS: 


10 012 082 

- 

10 775 146 

10 012 082 

23 920 799 

22 279 623 


24 178 213 

36 486 327 

(24 178 213) 

(36 486 327) 


14. LONG-TERM RECEIVABLES 


Housing selling scheme loans 
Electricity connection loans 

Less provision for bad debts 
Provision for future housing discounts 


Less: Current portion transferred to current receivables 
Electricity connection loans 

Total Receivables 


11 752 688 

12 639 537 

1 282 

6 044 

11 753 970 

12 645 581 

(10 770 240) 

(11 275 466) 

(10 770 240) 

(11 275 466) 


983 729 

1 370 115 

(1 117) 

(1 109) 

(1 117) 

(1 109) 


982 613 

1 369 006 


ELECTRICAL CONNECTION LOANS 

To encourage property owners to connect to the reticulation system, low interest rate loans were 
made to provide the necessary financial assistance. These loans attracted interest linked to prime up 
to a maximum of three years. These types of loans are no longer provided. 


HOUSING SELLING SCHEME LOANS 

Loans have been granted to individuals who qualified in terms of the KwaZulu-Natal Department of 
Housing' s programme. The loans are repayable over terms ranging from 5 to 30 years at interest 
rates varying between 11.25% and 13.5% 
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30 JUNE 2011 



2011 

2010 

INVENTORIES 



Consumable stores 

63 756 

35 590 

Mechanical spares 

10 622 

28 577 

Electrical maintenance spares 

2 632 689 

2 776 019 

Fuel 

134 834 

93 703 

Housing inventory 

357 802 

367 170 

Total Inventories 

3 199 702 

3 301 059 


Periodically, physical stock counts are carried out and any obsolete and redundant items are 
identified and written off under Council authority. 


16. RECEIVABLES FROM EXCHANGE TRANSACTIONS 


Electricity 

43 489 094 

32 725 547 

Estate 

100 954 

105 391 

Refuse 

7 149 737 

7 304 872 

Value added taxation 

8 386 207 

6 279 805 

Legal Fees 

1 126 415 

111 619 

Encroachment and plot clearing 

72 539 

18 692 

Sundry Adjustments 

446 464 

668 850 

Interest 

1 946 601 

2 095 820 

Add back credits included above 

288 698 

764 089 

Total service debtors 

63 006 709 

50 740 685 

Less provision for bad debts 

( 26 882 092) 

(22 298 561) 

Total 

36 124 617 

28 442 124 

Electricitv: Aaeina 

Current (0-30 days) 

27 063 979 

24 385 297 

31-60 Days 

7 175 275 

1 115 945 

61-90 Days 

1716 082 

1 799 035 

91-120 Days 

1 618 469 

444 079 

Greater than 120 days 

5 915 290 

4 981 191 

Total 

43 489 094 

32 725 547 

Estate: Aaeina 

Current (0-30 days) 

- 

3 365 

31 - 60 Days 

2 441 

3 124 

61-90 Days 

2 183 

2 896 

91-120 Days 

2 183 

2 896 

Greater than 120 days 

94 147 

93 108 

Total 

100 954 

105 391 
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2011 

2010 

RECEIVABLES FROM EXCHANGE TRANSACTIONS (Continued) 

R 

R 

Refuse: Aaeina 

Current (0-30 days) 

138 347 

1 036 204 

31-60 Days 

869 291 

450 317 

61-90 Days 

433 553 

382 966 

91-120 Days 

321 146 

338 352 

Greater than 120 days 

5 387 401 

5 097 034 

Total 

7 149 737 

7 304 872 

Value Added Taxation: Aaeina 

Current (0-30 days) 

4 385 946 

3 801 484 

31-60 Days 

1 160 052 

220 203 

61-90 Days 

322 731 

308 187 

91-120 Days 

289 885 

102 028 

Greater than 120 days 

2 227 592 

1 847 903 

Total 

8 386 207 

6 279 805 

Leaal Fees: Aaeina 

Current (0-30 days) 

66 898 

120 953 

31-60 Days 

86 053 

11 126 

61-90 Days 

76 810 

21 694 

91-120 Days 

100 

12 923 

Greater than 120 days 

896 554 

610 923 

Total 

1 126 415 

777 619 

Encroachment and plot clearina: Aaeina 

Current (0-30 days) 

37 585 

- 

31-60 Days 

- 

- 

61 - 90 Days 

- 

3 295 

91-120 Days 

5 490 

6 349 

Greater than 120 days 

29 464 

9 048 

Total 

72 539 

18 692 

Sundrv Adiustments: Aaeina 

Current (0-30 days) 

127 797 

(10 948) 

31-60 Days 

4 567 

(1 650) 

61-90 Days 

130 

(78) 

91-120 Days 

343 

(9 646) 

Greater than 120 days 

313 626 

691 172 

Total 

446 464 

668 850 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


16. 



2011 

2010 


R 

R 

RECEIVABLES FROM EXCHANGE TRANSACTIONS (Continued) 



Interest: Aaeina 



Current (0-30 days) 

5 937 

74 740 

31-60 Days 

168 661 

123 888 

61-90 Days 

138 010 

79 714 

91-120 Days 

124 904 

87 210 

Greater than 120 days 

1 509 089 

1 730 268 

Total 

1 946 601 

2 095 820 


Add back credits included above: Aaeina 



Current (0-30 days) 

4 615 368 

340 281 

31-60 Days 

(1002 302) 

62 828 

61-90 Days 

(639 760) 

46 557 

91-120 Days 

(512 843) 

40 057 

Greater than 120 days 

(2 171765) 

274 366 

Total 

288 698 

764 089 


Reconciliation of the Bad Debt Provision 



Balance at beginning of the year 

83 093 232 

35 995 967 

Receivables from exchange transactions 

22 298 561 

15 876 042 

Long term receivables 

11275 466 

12 190 804 

Receivables from non-exchange transactions 

49 519 205 

7 929 121 

(Release from)/Contrlbution to provision 

20 010 369 

47 097 265 

Receivables from exchange transactions 

3 743 387 

3 071 857 

Long term receivables 

(505 226) 

(915 338) 

Receivables from non-exchange transactions 

16 016 244 

41 549 210 


19 254 405 

43 705 729 

Vat on trade receivables from exchange transactions 

840 144 

2 208 139 

Vat on trade receivables from non-exchange transactions 

(84 180) 

40 875 

Receivables from exchange transactions 

26 882 092 

22 298 561 

Long term receivables 

10 770 240 

11275 466 

Receivables from non-exchange transactions 

65 451269 

49 519 205 

Balance at end of year 

103 103 601 

83 093 232 

Bad debts written off 

2 149 055 

1 247 632 
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2011 

2010 


R 

R 

RECEIVABLES FROM NON-EXCHANGE TRANSACTIONS 



Rates 

75 402 622 

72 470 197 

Other debtors 

4 902 845 

5 675 435 

Provincial Health Subsidy (see note 22) 

1 971 307 

1 699 376 

Disaster Rough Seas (see note 22) 

2 985 230 

2 179 823 

Department of Housing - RDP projects (see note 22) 

39 925 

2 066 644 

Operating leases 

2 034 036 

1 905 431 

llembe debtors 

375 280 

449 838 


87 711 244 

86 446 745 

less provision for bad debts 

(65 451 269) 

(49 519 205) 

Total Other Debtors 

22 259 975 

36 927 540 


Rates: Aaeina 



Current (0-30 days) 

938 437 

7 726 960 

31-60 Days 

7 714 040 

5 503 138 

61-90 Days 

4 227 090 

3 272 328 

91-120 Days 

4 178 634 

3 038 321 

Greater than 120 days 

58 344 421 

52 929 450 

Total 

75 402 622 

72 470 197 


CALL INVESTMENT DEPOSITS 



30 day deposits 

222 483 929 

166 997 695 

Current portion of non current investment 

24 178 213 

36 486 327 

Zero Coupon Deposits 

- 

18 587 071 


246 662 142 

222 071 092 

ACCOUNT DESCRIPTION - Investments IMFMA reauirementi 



Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 62099517743: Money Market Account 

Bank statement balance at the beginning of the year 

37 979 768 

16 469 109 

Bank statement balance at the end of the year 

48 461 658 

37 979 768 

Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 74099518647: Call Account 

Bank statement balance at the beginning of the year 

14 782 932 

13 816 513 

Bank statement balance at the end of the year 

- 

14 782 932 


KWADUKUZA MUNICIPALITY ANNUAL REPORT 2010-2011 


127 


NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


18. CALL INVESTMENT DEPOSITS (Continued) 

Investments Bank Account 

First National Bank Account - Stanger Branch 
Account Number 71470297491: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Standard Bank Account - Stanger Branch 
Account Number 05 8756442-001: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

ABSA Bank Account - Stanger Branch 
Account Number 2067768132: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Nedbank Bank Account - Stanger Branch 
Account Number 03 7881022337-10: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Standard Bank Account - Stanger Branch 
Account Number 058756442-002: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Nedbank Bank Account - Stanger Branch 
Account Number 03 7881022337-11: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

ABSA Bank Account - Stanger Branch 
Account Number 2068872069: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 


2011 

R 


2010 

R 


24 942 159 

23 302 784 

. 

24 942 159 


15 731 643 

11 580 587 

16 704 260 

15 731 643 


12 340 756 

11 542 870 

- 

12 340 756 


11 767 217 

10 985 621 

12 452 492 

11 767 217 


8 058 297 

10 648 997 

8 557 116 

8 058 297 


5 556 502 

5 194 370 

5 862 027 

5 556 502 


5 550 400 

5 194 804 

5 872 773 

5 550 400 
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18. CALL INVESTMENT DEPOSITS 

Investments Bank Account 

ABSA Bank Account - Stanger Branch 
Account Number 2068912186: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Nedbank Bank Account - Stanger Branch 
Account Number 03 7881022337-12: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Nedbank Bank Account - Stanger Branch 
Account Number 998 29852604: Call Account 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Standard Bank Bank Account - Stanger Branch 
Account Number 05 875 6642 004 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Standard Bank Bank Account - Stanger Branch 
Account Number 05 875 6642 005 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

ABSA Bank Account - Durban Branch 
Account Number 2070596495 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Nedbank Bank Account - Stanger Branch 
Account Number 313 371 739 991 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 


2011 

R 


2010 

R 


5 531 360 

5 178 010 

5 852 627 

5 531 360 


5 541 112 

5 179 288 

5 880 076 

5 541 112 


5 185 081 

- 

5 455 508 

5 185 081 


10 021 764 

- 

- 

10 021 764 


4 008 706 

- 

. 

4 008 706 


" 

" 

10 508 677 

- 


" 

" 

10 492 078 

- 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


18. CALL INVESTMENT DEPOSITS (Continued) 

Investments Bank Account 

AB5A Bank Account -Stanger Branch 
Account Number 2070924953 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Standard Bank Bank Account - Stanger Branch 
Account Number 05 875 6642 008 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Standard Bank Bank Account - Stanger Branch 
Account Number 05 875 6642 009 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62288308672 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62288306147 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

First National Bank Account - Stanger Branch 
Account Number 74288827700 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Investments Bank Account 

Standard Bank Account - Stanger Branch 
Account Number 05 875 6444 2-007 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 


2011 

R 


2010 

R 


10 315 822 

- 



5 161 072 

. 


" 

‘ 

5 161 072 

. 


" 

" 

519 948 

- 


" 

" 

259 948 

. 


" 

" 

26 413 046 

. 


" 

‘ 

14 876 108 

- 
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18. CALL INVESTMENT DEPOSITS (Continued) 


2011 

R 


2010 

R 


Investments Bank Account 

First National Bank Account - Stanger Branch 
Account Number 74303898157 


Bank statement balance at the beginning of the year 


Bank statement balance at the end of the year 

IS 644 044 

- 

Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 62289159660 

Bank statement balance at the beginning of the year 



Bank statement balance at the end of the year 

2 5S9 031 

- 

Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 62289162259 



Bank statement balance at the beginning of the year 

- 

- 

Bank statement balance at the end of the year 

3 889 765 

- 

Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 62288308135 



Bank statement balance at the beginning of the year 

- 

- 

Bank statement balance at the end of the year 

214 948 

- 

Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 62289163215 



Bank statement balance at the beginning of the year 

- 

- 

Bank statement balance at the end of the year 

562 937 

- 

Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 62288305230 

Bank statement balance at the beginning of the year 



Bank statement balance at the end of the year 

619 948 

- 

Investments Bank Account 

First National Bank Account - Stanger Branch 

Account Number 62288306618 



Bank statement balance at the beginning of the year 

- 

- 

Bank statement balance at the end of the year 

186 948 

- 

TOTAL 30 DAY DEPOSITS: 

222 483 929 

166 997 695 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


18. CALL INVESTMENT DEPOSITS (Continued) 


2011 

R 


2010 

R 


Investments Bank Account 

Nedbank Bank Account (FBC Fidelity Bank) - Stanger Branch 
Account Number 7492501269: Zero Coupon 

Bank statement balance at the beginning of the year - 21323 849 

Bank statement balance at the end of the year 

INCA Bank Account - Stanger Branch 
Account Number STAN 00-0001: Zero Coupon 

Bank statement balance at the beginning of the year 1764 538 1552 141 

Bank statement balance at the end of the year - 1764 538 


Investments Bank Account 

INCA Bank Account - Stanger Branch 
Account Number Kwad 00-0001: Zero Coupon 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

TOTAL ZERO COUPON DEPOSITS 

Investments pledged as security for loans advanced amount to: 


16 822 532 

14 894 610 

- 

16 822 532 


- 

18 587 071 


- 

18 587 071 


Zero coupon deposits, Collateral Security and Fixed Deposits were previously disclosed under non-current investments, however they will 
be realised within the next twelve months. 


Current Portion transferred to Call Investment Deposits (Refer to Note 13) 


24 178 213 36 486 327 


TOTAL CURRENT INVESTMENTS 


246 662 142 222 071 092 


19. BANK BALANCES AND CASH 

The Municipality has the following main bank accounts: 
ACCOUNT DESCRIPTION 

Primary Bank Account 

First National Bank Account - Stanger Branch 
Account Number 53730256310: Chegue Account 
First National Bank Account - Ballito Branch 
Account Number 53730076916: Chegue Account 


Cash book balance at the beginning of the year 

16 190 774 

23 051 095 

Cash book balance at the end of the year 

19 121494 

16 190 774 

Bank statement balance at the beginning of the year 

16 182 819 

23 008 863 

Bank statement balance at the end of the year 

19 121494 

16 182 819 
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2011 2010 

R R 

19. BANK BALANCES AND CASH (Continued) 


Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62020550077: Cheque Account 


Cash book balance at the beginning of the year 

3 454 593 

64 655 

Cash book balance at the end of the year 

1 860 679 

3 454 593 

Bank statement balance at tbe beginning of tbe year 

3 454 593 

64 655 

Bank statement balance at tbe end of the year 

1 860 679 

3 454 593 


Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62015681225: Cheque Account 


Cash book balance at the beginning of the year 

5 060 332 

2 359 115 

Cash book balance at the end of the year 

1 117 276 

5 060 332 

Bank statement balance at tbe beginning of tbe year 

5 060 332 

2 359 115 

Bank statement balance at tbe end of the year 

1 174 276 

5 060 332 


Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62031878624: Cheque Account 


Cash book balance at the beginning of the year 

643 665 

1 477 570 

Cash book balance at the end of the year 

64 612 

643 665 

Bank statement balance at tbe beginning of tbe year 

643 665 

1 477 570 

Bank statement balance at tbe end of the year 

64 612 

643 665 


Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62031876800: Cheque Account 


Cash book balance at the beginning of the year 

215 361 

228 583 

Cash book balance at the end of the year 

5 323 

215 361 

Bank statement balance at tbe beginning of tbe year 

215 361 

228 583 

Bank statement balance at tbe end of the year 

5 323 

215 361 


Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62059290454: Cheque Account 


Cash book balance at the beginning of the year 

619 800 

625 049 

Cash book balance at the end of the year 

15 637 

619 800 

Bank statement balance at tbe beginning of tbe year 

619 800 

625 049 

Bank statement balance at tbe end of the year 

15 637 

619 800 
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19. BANK BALANCES AND CASH (Continued) 

Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62059290561: Cheque Account 

Cash book balance at the beginning of the year 
Cash book balance at the end of the year 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62128382132: Cheque Account 

Cash book balance at the beginning of the year 
Cash book balance at the end of the year 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62128382322: Cheque Account 

Cash book balance at the beginning of the year 
Cash book balance at the end of the year 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62128382570: Cheque Account 

Cash book balance at the beginning of the year 
Cash book balance at the end of the year 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Housing Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62128382786: Cheque Account 

Cash book balance at the beginning of the year 
Cash book balance at the end of the year 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 


2011 

R 


2010 

R 


186 963 

2 142 268 

4 236 

186 963 

186 963 

2 142 268 

4 236 

186 963 


- 

62 031 

- 

- 

_ 

62 031 

- 

- 


- 

318 891 

- 

- 

_ 

318 891 

- 

- 


- 

4 610 

- 

- 

_ 

4 610 

- 

- 


- 

246 756 

- 

- 

_ 

246 756 

- 

- 
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2011 2010 

R R 

19. BANK BALANCES AND CASH (Continued) 

Electricity Main Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62080947941: Cheque Account 


Cash book balance at the beginning of the year 

259 234 

255 533 

Cash book balance at the end of the year 

5 674 

259 234 

Bank statement balance at tbe beginning of tbe year 

259 234 

255 533 

Bank statement balance at tbe end of the year 

5 674 

259 234 


Eiectricity Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62080949301: Cheque Account 


Cash book balance at the beginning of the year 

518 704 

511 644 

Cash book balance at the end of the year 

12 307 

518 704 

Bank statement balance at tbe beginning of tbe year 

518 703 

511 644 

Bank statement balance at tbe end of the year 

12 307 

518 703 


Gijima Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62115726525: Cheque Account 


Cash book balance at the beginning of the year 

2 326 

33 

Cash book balance at the end of the year 

1 528 

2 326 

Bank statement balance at tbe beginning of tbe year 

2 326 

33 

Bank statement balance at tbe end of the year 

1 528 

2 326 


Grants Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62049936323: Cheque Account 


Cash book balance at the beginning of the year 

18 555 336 

8 008 879 

Cash book balance at the end of the year 

4 972 627 

18 555 336 

Bank statement balance at tbe beginning of tbe year 

18 555 336 

8 008 879 

Bank statement balance at tbe end of the year 

4 972 627 

18 555 336 


Fines Bank Account 

First National Bank Account - Stanger Branch 
Account Number 62079758268: Cheque Account 


Cash book balance at the beginning of the year 

59 748 

12 419 

Cash book balance at the end of the year 

241 267 

59 748 

Bank statement balance at tbe beginning of tbe year 

60 082 

12 419 

Bank statement balance at tbe end of the year 

241 267 

60 082 
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19. BANK BALANCES AND CASH (Continued) 

Grants Bank Account (2) 

First National Bank Account - Stanger Branch 
Account Number 74303898107: Cheque Account 

Cash book balance at the beginning of the year 
Cash book balance at the end of the year 

Bank statement balance at the beginning of the year 
Bank statement balance at the end of the year 

Petty cash and cash on hand 

TOTAL BANK BALANCES AND CASH: 


2011 

R 


2010 

R 


24 335 759 

- 

_ 

- 

24 335 759 

- 

4 706 486 

2 289 824 

56 464 904 

48 056 660 


20. PROPERTY RATES 


Actual 


Residential 

102 571 649 

86 285 090 

Commercial 

31 934 197 

24 565 585 

Residential for commercial purposes 

823 813 

765 623 

Education and State 

3 020 663 

2 744 846 

Municipal 

- 

- 

Agriculture 

2 106 349 

1 977 290 

Private open space 

- 

- 

Vacant 

46 199 983 

46 019 618 

PSI 

20 144 

16 101 

Total Assessment Rates 

186 676 799 

162 374 152 

Prooertv Valuations 

Residential 

22 500 971 750 

21 915 369 650 

Commercial 

2 426 431 370 

2 152 124 370 

Residential for commercial purposes 

117 570 000 

117 770 000 

Education and State 

271 033 000 

265 459 000 

Municipal 

341 396 000 

334 204 000 

Agriculture 

1 653 011 000 

1 672 834 000 

Vacant 

3 078 520 700 

3 310 652 700 

Informal settlements 

1 410 000 

3 415 000 

Land reform 

326 937 000 

324 982 000 

Monuments 

1 335 000 

1 260 000 

PSI 

22 583 500 

19 460 000 

Worship/PBOS 

114 124 000 

111 394 000 


Total Property Valuations 30 855 323 320 30 228 924 720 
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20. PROPERTY RATES (Continued) 


2011 

R 


2010 

R 


The last general valuation came into effect on: 


02/07/2006 02/07/2006 


Property rates levied in terms of the Local Government: Municipal Property Rates Act No. 6 of 2004 
with effect from 01/07/2007 


Supplementary valuations are prepared on a biannual basis taking into account consolidations and 
subdivisions as well as property category changes 

Assessment rates: Cents in the rand on market valuation as follows: 


Residential, informal settlements, land reform, monuments and residential used for commercial 
purposes 

0,01274 

0,01182 

Agricultural 

0,005097 

0,004728 

Industrial, business and commercial, vacant, public infrastructure, state owned and worship 

0,02229 

0,02068 

The first R50 000 of the valuation of residential properties are exempt from the calculation of rates. 



The first 30% of the valuation of Public Service infrastructure properties are exempt from the calculation of rates 


Rebates: 



Improved special residential property 

60% 

60% 

State property owners 

50% 

50% 

Agricultural property & PSI 

75% 

75% 

Residential used for commercial purposes 

45% 

45% 

Industrial, business and commercial, and vacant 

25% 

25% 

Land reform, worship, PBO's, monuments, informal settlements and municipal owned property 

Additional rebates applicable: 

100% 

100% 

Excluded services 

15% 

15% 

Pensioners 

25% 

25% 

Ballito Business Park Phase 2 

0.00% 

25.00% 

Ballito Business Park Phase 3 

30.29% 

49.04% 

Industrial incentives including: 

Phasing in of rates from the first year of establishment 

Residential Developers incentive 

25% 

25% 

In first & second year thereafter phased out by 10% per annum 

100% 

100% 

Rates are levied as follows (in terms of Section 26 of tbe Municipal Property Rates Act No. 6 of 2004) 
for the 2011 financial year: 



On an annual basis, by application, and the final date of payment being: 

On a monthly basis, and the final dates of payment being the last working day of the month from 
August 2010 to June 2011. 

30 Sept 2010 

30 Sept 2009 

Interest is levied on outstanding rates per annum at: 

12% 

12% 

Plus collection charges two months after the final date of payment in respect of annual rate payers 
and 1 July in respect of monthly rate payers: 

10% 

10% 
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2011 2010 

R R 

21. SERVICE CHARGES 

Sale of electricity 332 688 592 264 952 093 

Refuse removal 34 920 327 28 469 531 

Total Service Charges 367 608 918 293 421 624 

The amounts disclosed above for revenue from Service Charges are in respect of services rendered 
which are billed to the consumers on a monthly basis according to approved tariffs. 


22. GOVERNMENT GRANTS AND SUBSIDIES 


Equitable Share 

50 939 716 

41 801 436 

Municipal Infrastructure Grant 

11 959 275 

17 573 471 

Financial Management Grant 

1 450 524 

559 160 

Interdepartmental Monitoring Grant 

- 

40,000.00 

Land Use Management Systems 

45 000 

180 000 

Department of Minerals and Energy 

3 645 283 

354 717 

Municipal Systems Improvement Grant 

555 985 

1 389 342 

New Library Grant 

97 990 

101 543 

Admin Capacity Grant 

- 

100 000 

Community Worker Development 

- 

16 351 

Provincial Health Subsidies 

4 600 930 

4 507 735 

Department of Sports and Recreation 

1 680 000 

- 

CBD Revitalization 

414 113 

- 

Agricultural Show Grant 

- 

5 770 

King Shaka 

1 007 174 

995 473 

Museum 

141 000 

- 

Department of Housing: RDP Housing 

10 000 

435 179 

Disaster Rough Seas 

1 552 901 

9 385 485 

Ramasar Relief Fund 

30 943 

7 000 

Disaster Relief Fund: Storm 

- 

2 150 

Dept. Of Agriculture Grant 

- 

100 000 

Property Rates Implementation 

78 711 

22 305 

Library Headcount System 

- 

60 920 

llembe Shared Services Grant 

228 207 

- 

Neighbourhood Development Partnership Grant 

797 351 

- 

Belgium Training Grant 

45 000 

- 

Total Government Grant and Subsidies 

79 280 103 

77 638 037 


No Grants were withheld 


22.1 Equitable Share 

Balance unspent at beginning of year 

Current year receipts 50 939 716 41 801 436 

Conditions met -transferred to revenue (50 939 716) (41801436) 

Conditions still to be met - ^ 

In terms of the Constitution, this grant is used to subsidise the provision of basic services to indigent 
community members. 
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22. GOVERNMENT GRANTS AND SUBSIDIES (Continued) 


2011 

R 


22.2 Municipal Infrastructure Grant 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant was used for road infrastructure as part of upgrading of informal settlements. 


2 690 260 
22 693 000 
(11 959 275) 

13 423 985 


22.3 Financial Management Grant 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant was used for implementation of MFMA, finance reforms and payment of intern's salaries. 
No funds were withheld by National Treasury. 


682 612 
1 200 000 
(1450 524) 

432 088 


22.4 Interdepartmental Monitoring Systems Grant 

Balance unspent at beginning of year 
Current year receipts 
Conditions met -transferred to revenue 
Transferred to Revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

The grant was to be used for administrative capacity building. 
No funds were withheld. 


22.5 Land Use Management Systems Grant 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

Spatial development framework and land use management systems. No funds were withheld. 

22.6 Department of Minerals and Energy Grant 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is used for electrification projects as part of upgrading of informal settlement areas. 
No funds were withheld. 


152 000 

(45 000) 

107 000 


3 645 283 

(3 645 283) 


2010 

R 


323 731 
19 940 000 
(17 573 471) 

2 690 260 


491 772 
750 000 
(559 160) 

682 612 


40 000 


(40 000) 


332 000 

(180 000) 

152 000 


4 000 000 
(354 717) 

3 645 283 
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22. GOVERNMENT GRANTS AND SUBSIDIES (Continued) 

22.7 Municipal Systems Improvement Grant 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is used for electrification projects as part of upgrading of informal settlement areas. 

No funds were withheld. 

22.8 New Library Grant 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant was in construction of new KwaDukuza library. 

No funds were withheld. 

22.9 Admin Capacity 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for capacity building. 

This grant is for improvement in public participation. 

No funds were withheld. 

22.10 Community Development Workers Grant 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is used to pay for community development workers. 

No funds were withheld. 

22.11 Provincial Health Subsidies 

Balance to be refunded at beginning of year 
Current year receipts 

Expenditure claimed in accordance with grant conditions 

Grant claim outstanding - transferred to non-exchange receivables (see note 17) 

The grant has been used exclusively to fund clinic services. The conditions of the grant have been 
met. There are no delays or withholding of the subsidy. 


2011 

2010 

R 

R 


795 803 

1 450 145 

750 000 

735 000 

(555 985) 

(1389 342) 

989 818 

795 803 


29 780 

41 323 

96 000 

90 000 

(97 990) 

(101 543) 

27 790 

29 780 


- 

100 000 

- 

(100 000 ) 

- 

- 


- 

16 351 

- 

(16 351) 

- 

- 


(1699 376) 

(1 340 437) 

4 329 000 

4 148 796 

(4 600 930) 

(4 507 735) 

(1 971 307) 

(1 699 376) 
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22. GOVERNMENT GRANTS AND SUBSIDIES (Continued) 

22.12 Property Rates Implementation 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for the communication of the Municipal Property Rates Act to the public. 

No funds were withheld. 

22.13 Development Bank of South Africa 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Adjustments 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for capacity building. 

22.14 Department of Sports and Recreation 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for the upgrading of the sports facilities: Chief Albert Luthuli Sports Field. 

22.15 CBD Revitalization 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for the revitalization of the urban design framework for KwaDukuza central business 
district (CBD) to increase growth opportunities and investor confidence. 

22.16 Agricultural 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Adjustments 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for the erection of a stall at the Garden and Leisure Show in Pietermaritzburg 


2011 

2010 

R 

R 


110 695 

133 000 

( 78 711 ) 

( 22 305 ) 

31 985 

110 695 


262 774 

262 774 

262 774 

262 774 


1 680 000 

- 

(1 680 000 ) 

- 

_ 



5 004 233 

129 233 

- 

4 875 000 

(414 113 ) 

- 

4 590 120 

5 004 233 


- 

5 770 

- 

( 5 770 ) 

- 

- 
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22. GOVERNMENT GRANTS AND SUBSIDIES (Continued) 

22.17 King Shako Tourism Route 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for the construction of bus and pedestrian access to King Shake's Cave. 

22.18 Municipai Assistance Programme 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for credit control and GRAP implementation. 

22.19 Museum 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for the Museum expenditure incurred. 

22.20 Department of Housing: RDP Housing 

Balance to be refunded at beginning of year 
Current year receipts 

Expenditure claimed in accordance with grant conditions 

Grant claim outstanding - transferred to non-exchange receivables (see note 17) 

Amount due by Department of Housing in respect of bridge financing of RDP project in 
terms of the HAC meeting 08/2005 approved by the MEC. 

22.21 Disaster Rough Seas 

Balance to be refunded at beginning of year 
Current year receipts 

Expenditure claimed in accordance with grant conditions 

Grant claim outstanding - transferred to non-exchange receivables (see note 17) 

This grant is from Department of Provincial Local Government for the clean up operations 
on the beaches. 


2011 

2010 

R 

R 


1 007 174 

1 502 646 

- 

500 000 

(1 007 174) 

(995 473) 

- 

1 007 174 


2 205 358 

2 205 358 

2 205 358 

2 205 358 


68 000 

- 

73 000 

68 000 

(141 000) 

- 

- 

68 000 


(2 066 644) 

(3 469 675) 

2 036 719 

1838 211 

(10 000) 

(435 179) 

(39 925) 

(2 066 644) 


(2 179 823) 

(931 470) 

747 494 

8 137 132 

(1552 901) 

(9 385 485) 

(2 985 230) 

(2 179 823) 
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R R 

22. GOVERNMENT GRANTS AND SUBSIDIES (Continued) 

22.22 Ramasar Relief Fund 

Balance unspent at beginning of year 30 943 37 943 

Current year receipts 

Conditions met -transferred to revenue (30 943) (7 000) 

Conditions still to be met - transferred to liabilities (see note 8) - 30 943 

This grant represents public donations paid in respect of fire damage to ratepayers homes. 

22.23 Disaster Relief Fund - Storm 28.02.2009 

Balance unspent at beginning of year - 2 150 

Current year receipts 

Conditions met -transferred to revenue - (2 150) 

Conditions still to be met - transferred to liabilities (see note 8) - ^ 

This grant represents public donations paid in respect of storm damage on 28 February 2009. 

22.24 Department of Agriculture 

Balance unspent at beginning of year - 100 000 

Current year receipts 

Conditions met -transferred to revenue - (100 000) 

Conditions still to be met - transferred to liabilities - ^ 

This grant is in respect of the Amadumbe processing plant. 

22.25 Health: SAPPI 

Balance unspent at beginning of year 24 150 24 150 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 24 150 24 150 

This grant represents renovations to the clinic funded by SAPPI. 

22.26 Library Head Count System 

Balance unspent at beginning of year 

Current year receipts - 60 920 

Conditions met -transferred to revenue - (60 920) 

Conditions still to be met - transferred to liabilities (see note 8) - ^ 

This grant represents the Library Head Count System 
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22. GOVERNMENT GRANTS AND SUBSIDIES (Continued) 

22.27 iLembe Shared Services 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for the hiring of a town planner for the KwaDukuza area. 

22.28 Neighbourhood Development Partnership 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for Infrastructure Development 

22.29 Belgium - Training 

Balance unspent at beginning of year 

Current year receipts 

Conditions met -transferred to revenue 

Conditions still to be met - transferred to liabilities (see note 8) 

This grant is for community upliftment 


2011 2010 

R R 


643 500 

471 900 643 500 

(228 207) 

887 193 643 500 


5 582 603 
(797 351) 

4 785 252 


100 000 
(45 000) 

55 000 


23. EMPLOYEE RELATED C05TS 


Employee related costs - Salaries and Wages 

Contributions to UIF, medical, pension benefits, WC and levies 

Travel, motor car, accommodation, subsistence and other allowances 

Housing benefits and allowances 

Overtime, standby and rations payments 

Leave pay and leave bonus payments 


Included in the employee related costs are the following: 

Remuneration of the Municipal Manager 
Annual remuneration 
Car allowance 

Contributions to UIF, medical and pension funds 

Total 

The Municipal Manager has tendered his resignation with effect 31 July 2011. 


89 350 079 

77 616 704 

26 013 535 

23 080 672 

7 247 780 

6 601 788 

613 484 

785 569 

16 564 390 

15 271 348 

10 242 490 

7 975 467 

150 031 758 

131 331 548 


718 392 

654 929 

241 215 

241 260 

152 362 

132 836 

1 111 968 

1 029 025 
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R R 

23. EMPLOYEE RELATED COSTS (Continued) 

Remuneration of the Chief Finance Officer 

Annual remuneration 793 203 775 581 

Car allowance 37 177 30 009 

Contributions to UIF, medical and pension funds 213 496 146 988 

Total 1 043 876 952 579 


Remuneration of Executive Directors 
Economic Development and Planning 

Annual remuneration 891909 684 719 

Car allowance 96 025 96 055 

Medical and pension funds 22 060 10 980 

Total 1 009 995 791 754 

The Executive Director for EDP has been seconded to Municipal Services 
Technical Services 

Annual remuneration - 747 770 

Car allowance 

Medical and pension funds - 132 091 

Total - 879 861 

The Executive Director for Technical Services has resigned. The post has not yet been filled. 

Corporate Services 

Annual remuneration 294 346 839 883 

Car allowance 

Medical and pension funds 44 674 114 530 

Total 339 020 954 413 

The Executive Director of Corporate Services retired on 30 September 2010. The post has not yet 
been filled. 

Municipal Services 

Annual remuneration - 569 526 

Car allowance 

Medical and pension funds - 1 123 

Total - 570 649 

As of 31 March 2010 the post of Executive Director: Municipal Services was vacant. The Executive 
Director for EDP has been seconded to Municipal Services. 
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24. REMUNERATION OF COUNCILLORS 

Mayor 

Deputy Mayor 
Speaker 

Mayoral committee members 
Councillors 

Councillors' pension contribution 
Total Councillors' Remuneration 

In-kind Benefits 


2011 

2010 

R 

R 


537 789 

538 587 

433 981 

433 020 

462 428 

433 020 

2 581 420 

2 408 054 

5 645 373 

5 178 120 

870 055 

862 489 

10 531 046 

9 853 291 


The Mayor has the use of a Council owned vehicle for official duties and has five permanent bodyguards. 


25. FINANCE COSTS 

Non-current liabilities 


9 855 475 11 132 734 

9 855 475 11 132 734 


26. BULK PURCHASES 

Electricity 236 752 639 183 538 696 


Bulk Purchases are the cost of commodities not generated by the municipality, which the municipality distributes in the municipal area for 
resale to the consumers. Electricity is purchased from Eskom and Nersa approved a 28.9% tariff hike in favour of Eskom. 


27. GENERAL EXPENSES 


Included in general expenses is the following: 


Departmental charges 

10 598 341 

10 045 820 

Free basic services 

8 574 980 

5 530 385 

Dump charges 

8 064 878 

7 035 187 

Replacement of faulty meters 

215 886 

3 007 099 

Indigent support -sports and recreation department 

4 800 584 

4 793 187 

Indigent support - waste management department 

1 607 794 

2 016 523 

Security services 

4 688 772 

3 328 109 

LED provision 

- 

1 390 669 

Shark control expenditure 

2 249 582 

2 045 075 

Call out to consumer complaints 

3 043 598 

2 108 313 

Life saving Africa 

2 883 451 

1 570 795 

Grant expenditure 

10 000 

435 179 

Legal costs 

2 789 609 

2 532 945 

Marketing 

662 803 

1 509 096 

Audit fee - external audit 

2 632 577 

1 095 957 

Bank charges 

1 674 494 

2 211480 

Insurance general 

2 943 826 

1 235 802 

Refuse bags/contract 

1 384 990 

1 328 770 

Free basic services 

6 411 108 

4 484 018 

Valuations & valuation rolls 

3 753 121 

1 065 704 

Processing of fines 

1 796 694 

1226 051 

Subsidies - selling schemes 

1055 531 

1 038 301 

Other general expenses 

39 740 066 

47 532 473 


111 582 685 

108 566 938 
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28. OTHER INCOME 

Included in other income is the following: 

Contributions demand based 
Building plan fees 
Sundries 

Electricity availability 

Non standard service connection 

Disconnection/reconnection fees 

Roads master plan 

Sale of redundant stock 

Sale of electricity street lights 

Other income 


2011 

2010 

R 

R 


7 817 203 

4 579 816 

3 272 351 

3 121 271 

2 794 317 

432 148 

1 717 405 

1 827 378 

893 480 

1 506 853 

1 146 698 

762 386 

268 722 

51 330 

- 

83 250 

1 225 847 

1 157 422 

7 454 599 

12 556 982 

26 590 622 

26 078 836 


29. UNAUTHORIZED, IRREGULAR, FRUITLESS AND WASTEFUL EXPENDITURE 


29.1 Irregular Expenditure: 

Opening Balance 

Goods and/or services not procured through competitive bidding processes. This matter is to be 4 851 379 8 991 241 

reported to Council, the MEC & the Auditor General 

Supply Chain Management Regulation 22 - contracts exceeding RlOm advertised for less than 30 days - 24 022 430 

(Contract advertised for 16 days in compliance with CIDB regulations and guidelines for Accounting 
Officers. This is in conflict with SCM regulations requiring a minimum of 30 days.) 

Closing Balance 4 851 379 33 013 671 


29.2 Fruitless and Wasteful Expenditure: 

Opening Balance 

The following expenditure is deemed to be fruitless and wasteful and the provisions of Sections 32(2) 
will be complied with in due course: 

B P B Sindi Construction: Capital and Interest 1 846 196 

Payment for Ethafeni Housing Project for R1 010 540.71 was made as bridging finance until such 
refund will be claimed from the erstwhile Department of Housing. It is a further resolution of Council 
that should the Department of Housing not pay the amount claimed, or underpay the amount 
claimed, the Executive Director: EDP source internal funding to liquidate the debt. The effective date 
of the said payment was 16 February 2007 and to date no refund has been received whilst 
accumulating interest. 

Subject to an investigation in terms of Section 32 of the MFMA, recoverability and possible criminal 
or disciplinary steps will be determined. 


Khayelihle Projects: Capital and Interest 1 845 112 

Settlement was reached after a provisional sentence summons was issued in favour of Advidata 
Trading 459 CC Trading as Khayelihle Projects as the plaintiff by the High Court in KwaZulu Natal. 

The dispute related to contractual obligations of low cost housing foundations and VIP toilet pits. 

The Capital portion of the payment was R1 782 065.05. 
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29. UNAUTHORIZED, IRREGULAR, FRUITLESS AND WASTEFUL EXPENDITURE (Continued) 


2011 

R 


2010 

R 


Subject to an investigation in terms of Section 32 of the MFMA, recoverabiiity and possibie criminai 
or discipiinary steps wili be determined. 

Dematrans Logistics 26 750 

Payment was made to Dematrans Logistics, aitbough the service was not rendered 

Subject to an investigation in terms of Section 32 of the MFMA, recoverabiiity and possibie criminai 
or discipiinary steps wili be determined. 


The above fruitless and wasteful expenditure is disclosed as part of Receivables from Non-Exchange 
Transactions and have been fully impaired subject to the outcomes of Section 32 of the MFMA. 


Closing Balance 

3 718 059 

- 

CASH GENERATED BY OPERATIONS 



Surplus for the year 

61720 597 

42 004 946 

Adjustment for:- 



Amortisation: Intangible assets 

768 432 

1 386 796 

Depreciation: Property, Plant and equipment 

37 260 903 

26 025 589 

Impairment loss 

8 711 

4 290 130 

Scrapping loss 

- 

- 

Loss on disposal of property, plant and equipment 

1 819 613 

1 434 801 

Gain on disposal of property 

( 165 042) 

- 

Contribution to provisions - non-current 

431 407 

3 242 337 

Subsidy released from Economic Housing Subsidy 

1 600 097 

1 038 301 

Contribution to retirement benefit obligation 

10 499 155 

281 610 

Contribution to long service award benefits 

1554 014 

{ 313 607) 

Increase/JRelease from) bad debt provision 

19 388 076 

44 848 252 

Bad debts written-off 

2 149 055 

1 247 632 

Fair value adjustment: Investment properties 

( 1 120 000) 

11 265 000 

Investment income 

( 16 271896) 

( 14 766 609) 

Public Donations 

- 

( 27 960 408) 

Finance costs 

9 855 475 

11 132 734 

Operating surplus before working capital changes: 

129 498 597 

105 157 504 

(Increase )/decrease in inventories 

101 358 

423 265 

(Increase )/decrease in exchange receivables 

( 17 262 486) 

( 4 778 059) 

(Increase )/decrease in non-exchange receivables 

( 1 264 498) 

1 779 807 

lncrease/(decrease) in conditional grants and receipts 

10 469 949 

10 154 220 

Increase in creditors 

14 026 804 

3 216 275 

Decrease in short term portion of long term receivables 

( 8) 

3 946 

(Increase )/decrease in VAT receivable 

( 1 169 598) 

1 608 400 

Cash generated by operations 

134 400 118 

117 565 358 
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2011 

2010 

CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR 

Cash and cash equivalents included in the cash flow statement comprise the following statement of 
amounts indicating financial position: 

R 

R 

Bank balances and cash 

56 464 904 

48 056 660 

Call investment deposits 

246 662 142 

222 071092 

Total cash and cash equivalents at the end of the year 

The municipality has no undrawn borrowing facilities. 

ADDITIONAL DISCLOSURES IN TERMS OF MUNICIPAL FINANCE MANAGEMENT ACT 

303 127 047 

270 127 753 

32.1 Contributions to organised local government 

Opening balance 


- 

Council subscriptions 

719 808 

484 707 

Amount paid - current year 

(719 808) 

(484 707) 

Amount paid - previous years 


- 

Balance unpaid (Included in creditors) 

- 

- 

32.2 Audit fees 

Opening balance 

8 138 

122 174 

Current year audit fee 

3 018 682 

2 178 958 

Amount paid - current year 

(2 990 434) 

(2 292 994) 

Amount paid - previous years 

(8 138) 

- 

Balance unpaid (Included in creditors) 

28 248 

8 138 

32.3 VAT 

Vat received for the year 

7 758 706 

11 963 425 

VAT paid for the year 

VAT inputs receivables and VAT outputs receivables are shown in note 9. All VAT returns have been 
submitted by the due date throughout the year. 

(2 317 810) 

(1 281 783) 


32.4 PAYE and UIF 



Opening balance 

- 


Current year payroll deductions 

20 757 845 

16 736 473 

Amount paid - current year 

(20 757 845) 

(16 736 473) 

Amount paid - previous years 


- 

Balance unpaid (Included in creditors) 

- 

- 
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32. ADDITIONAL DISCLOSURES IN TERMS OF MUNICIPAL FINANCE MANAGEMENT ACT (Continued) 


2011 

R 


2010 

R 


32.5 Pension and Medical Aid Deductions 


Opening balance 

Current year payroll deductions and Council Contribution 
Amount paid - current year 
Amount paid - previous years 

Balance unpaid (included in creditors) 


32.6 Counciiior's arrear consumer accounts 

The following Councillor bad arrear accounts outstanding for more than 90 days during the financial year: 
Outstanding more than 90 days 
Councillor: S K Naidu 


32.7 Supply chain management deviations 

Mayoral Games 

Mr Price Pro Surfing Contest 

Storm Damage 

General contracts 

Electrical contracts 

Civil contracts 

Roads 

2010 Soccer World Cup 


Contracts extended and not reported in terms of S116 (3) of the Municipal Finance Management Act 


32.8 Material losses incurred 

Electricity Distribution Losses 

Technical Losses 
Non Technical Losses 

Technical and non technical electricity distribution losses 


35 282 893 

31 763 334 

(35 282 893) 

(31 763 334) 

- 

- 

6 952 


35 000 


116 201 

435 000 

2 351 156 

- 

5 265 739 

7 252 278 

13 032 885 

7 155 705 

1 163 283 

832 568 

200 001 

5 973 731 

- 

45 691 

22 164 265 

21 694 973 

- 

18 347 141 

21 713 281 

14 636 125 

1 888 111 

1 272 707 

23 601 392 

15 908 832 


No disciplinary action will be taken as the losses incurred are not due to negligence. Council is in the 
process of addressing the non technical losses via a meter replacement programme. 
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2011 

2010 

CAPITAL COMMITMENTS 

R 

R 

Commitments in respect of capital expenditure: 

-Approved and contracted for: 

18 243 875 

26 671 848 

Infrastructure 

13 868 527 

20 460 649 

Community 

3 975 348 

6 211 199 

Intangible 

400 000 

- 

- Approved but not yet contracted for: 

372 608 662 

249 399 726 

Infrastructure 

343 595 438 

232 867 014 

Community 

20 824 224 

16 532 712 

Intangible 

8 189 000 

- 

Total 

390 852 537 

276 071 574 

This expenditure will be financed as follows: 

Grant funded 

51936 000 

141 643 044 

Council funded 

62 187 109 

48 267 117 

External Loans 

276 729 427 

86 161413 


390 852 537 

276 071 574 


34. CONTINGENT LIABILITIES 

Reimbursement of capital costs of bulk supply to developers 172 100 779 172 100 779 

A claim made by Ezio Gori which is currently being defended by the municipality. Mr Gori is suing 310 536 310 536 

the municipality for breach of contract for terminating his contract as project manager for various 
housing projects. 

Iliso Consulting is suing the municipality for breach of contract and for professional fees for the 233 510 233 510 

Groutville Priority one housing project. They claim that they were appointed by Prop 5 Consultants 
who were project managers for Council. Council did not mandate Prop 5 to appoint these 
consultants. 

Default judgement was granted against the municipality for costs arising out of a motor vehicle 120 000 120 000 

collision with Mr VN Sangweni 

Obligations arising out of pending valuation appeals 

Staff dispute in progress - 432 624 

Chief Albert Luthuli Housing Project - Payment outstanding to AVI Data Trading 457CC trading as - 1 835 112 

Khayelihle Projects since the period 2007-2008. This liability has been in dispute. 


172 764 825 175 032 562 


35. CONTINGENT A55ETS 


The current and comparative contingent assets have been removed as these relate to Debtors 
Recovery and they are not reflected as Contingent Assets as these Debtors have been impaired 
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36. CORRECTION OF ERROR 


2011 

R 


2010 

R 


The comparatives for 2009/10 have been restated in respect of the 
following errors: 

36.1 Errors for accounting for Property, Plant and Equipment (Note 10) 

Property Plant & Equipment as previously reported 
Correction of Depreciation previously incorrectly levied 
Correction of Intangible assets incorrectly classified as PPE 
Correction of duplication in prior years 
Net Change for 2009 

Restated balance as at 30 June 2010 

36.2 Errors for accounting for Intangible Assets (Note 11) 

Intangibile assets as previously reported 30 June 2009 
Re-classification of categories 
Nett Change for 2009 

Restated balance as at 30 June 2010 

36.2 Restatement of non-exchange receivable (Note 17) 

Non-exchange receivables as previously reported 

Adjustment to Rates Revenue 2009/10 in respect of Developers Incentives 
Adjustment to Rates Revenue prior years in respect of Developers Incentives 
Adjustment to prior year accumulated surplus - llembe Debtor 

Restated balance as at 30 June 2010 

36.3 Restatement of the surplus for the year 

Surplus for the year as previously stated 

Adjustment to Rates Revenue 2009/10 in respect of Developers Incentives 
Adjustments to P P & E and depreciation 

Surplus for the year restated 


681 802 575 

150 761 
582 736 
( 3 435 427) 
1 399 602 

680 500 247 


891 572 

( 582 736) 
1 138 521 

1 447 357 


50 258 668 

(3 324 667) 
(5 014 735) 
(4 991725) 

36 927 540 


48 614 278 

(3 324 667) 
( 3 284 665) 

42 004 946 


37. EVENTS AFTER THE REPORTING DATE 
37.1 Primary health care function 

The Primary Heaith Care function that is being performed on behalf of the Provincial Health 
Department is to be reabsorbed by the Provincial Health Department. The effective date of this 
transfer was 01 January 2008, however at 30 June 2011 the process of transferring this function was 
not complete. All staff, assets and liabilities associated with this function have not yet been 
transferred to the Provincial Health Department on that date. 

The subsidy received from the Provincial Health Department for the rendering of this service on 
behalf of the Department does not fully cover the operational costs associated with this service, and 
this service is therefore reliant on subsidisation by the income raised from rate and tariff billing. 


37.2 National Energy Regulator of South Africa 

NERSA approved a 26.71% increase in Eskom bulk purchase tariffs which will have a significant effect 
on future revenues and expenditure. 
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2011 2010 

38. COMPARISON WITH THE BUDGET 

The comparison of the Municipality's actual financial performance with that budgeted is set out in 

Note 42. 

R R 


39. RELATED PARTIES 

39. 1 COUNCILLOR: A G HORTON 


Expenditure: 

General Expenses for the year 

Nil 97 322 

Nature of transaction: Mr Horton was a partner in a legal firm which Council utilizes their services. 

Mr. Horton suspended his shares in the legal firm and resigned as councillor on 31 March 2010. 

Balance outstanding at year end: 

Nil Nil 

39.2 COUNCILLOR: R SINGH 

Expenditure: 

General Expenses for the year 

3 258 569 4 234 263 

Nature of transaction: The Council has entered into a contract for grass cutting with a relative of the 
Councillor. 

Balance outstanding at year end: 

Nil Nil 

39.3 STAFF MEMBER: S KUBER 

Expenditure: 

General Expenses for the year 

8 409 13 803 

Nature of transaction: The Council has entered into a contract for printing and stationery supply with 
the staff member's parent. 

Balance outstanding at year end: 

Nil Nil 

39.4 STAFF MEMBER: G GIBBON 

Expenditure: 

General Expenses for the year 

26 400 26 400 

Nature of transaction: The Council has entered into a rental agreement with the staff member. 

Balance outstanding at year end: 

Nil Nil 

39.5 STAFF MEMBER: J N HALL 

Expenditure: 

General Expenses for the year 

Nil 7 500 

Nature of transaction: The Council has entered into a rental agreement with the staff member. 

The staff member has resigned. 

Balance outstanding at year end: 

Nil Nil 


KWADUKUZA MUNICIPALITY ANNUAL REPORT 2010-2011 


153 


NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


39. RELATED PARTIES (continued) 

39. 6 STAFF MEMBER: NGS BIYELA 

Expenditure: 

General Expenses for the year 

Nature of transaction: The Council has entered into a rental agreement with the staff member. 
Balance outstanding at year end: 

39. 7 STAFF MEMBER: C BUNDY 

Expenditure: 

General Expenses for the year 

Nature of transaction: The Council has entered into a contract with the spouse of the employee for 
the implementation of LED projects. The employee resigned on 31 January 2010 
Balance outstanding at year end: 

39.8 STAFF MEMBER: P NAIDOO 

Expenditure: 

General Expenses for the year 

Nature of transaction: The Council has entered into a contract with the father of the employee for 
the sale of prepaid electricity 

Balance outstanding at year end: 

39.9 STAFF MEMBER: P MURUGAN 

Expenditure: 

General Expenses for the year 

Nature of transaction: The brother of the employee provides pest control services to the 
municipality 

Balance outstanding at year end: 

Total value of related parties 


2011 

R 


2010 

R 


Nil 6 900 

Nil Nil 


Nil 67 016 


Nil 


Nil 


109 973 118 609 


Nil 


Nil 


130 332 92 458 


Nil 


Nil 


3 533 683 4 664 270 


40. LEASES 


OPERATING LEASES 

The future minimum lease payments receivable under operating leases for the actual receivables are 
as follows: 


No later than 1 year 

458 449 

395 304 

Later than 1 year and no later than 5 years 

2 074 773 

1 975 974 

Later than 5 years 

7 359 456 

7 916 704 


9 892 678 

10 287 982 


Salient leases 

The municipality has entered into a non-cancellable lease with a private contractor to operate the 
Dolphin Caravan park. The lease runs for a period of 25 years, starting 1 July 2001. Real rental 
income escalates at 5% per annum. 
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2011 2010 

R R 

40. LEASES (continued) 


FINANCE LEASES 

Amounts payable under finance leases: 

Finance lease liability - Minimum lease payments 

No later than 1 year 256 890 273 926 

Later than 1 year and no later than 5 years 331061 171 105 

Later than 5 years 

Future Finance charges on finance leases (69 819) (57 972) 

Present Value of finance lease liability 518 132 387 059 

Present Vaiue of Minimum Lease Obiigations 

No later than 1 year 210 815 232 488 

Later than 1 year and no later than 5 years 307 317 154 571 

Later than 5 years 

518 132 387 059 


Finance Lease Liabilities relates to Furniture and Fittings with lease terms of 3 to 5 years. The 
effective interest rate on Finance Leases is between 13,50% and 19.00%. Capitalised Lease Liabilities 
are secured over the items of vehicles and equipment leased. 

The municipality does not have an option to purchase the leased Property, Plant and Equipment at 
the conclusion of the lease agreements. The municipality's obligations under Finance Leases are 
secured by the lessors' title to the leased assets. 


41. UTILISATION OF LONG-TERM LIABILITES RECONCILIATION 


Long-term liabilities - facilities granted 

56 151 309 

116 864 096 

Used to finance property, plant and equipment - at cost 

56 151 309 

( 94 518 015) 

Undrawn facilities 

- 

22 346 081 

DBSA R43 million loan 

- 

6 344 489 

Inca vehicle loan R40.4 million 

- 

16 001592 


- 

22 346 081 

Facilities Granted/Not yet utilized 

- 

22 346 081 


The loan facility at INCA has lapsed during the financial year. 
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43. FINANCIAL RISK MANAGEMENT 


Financial Risk Management Objectives 

Due to the largely non-trading nature of activities and the way in which they are financed, municipalities are not exposed to the degree of 
financial risk faced by business entities. 

The municipality's Corporate Treasury function provides services to the business, co-ordinates access to domestic financial markets, 
monitors and manages the financial risks relating to the operations of the municipality. These risks inciude market risk (including, fair value 
and interest rate risk), credit risk and liquidity risk. 

The use of financial derivatives is governed by the municipality's policies approved by the Council, which provide written principles on 
interest rate risk, credit risk, the use of financial derivatives and non-derivative financial instruments, and the investment of excess 
liquidity. The municipality does not enter into or trade financial instruments, including derivative financial instruments, for speculative 
purposes. 


43.1 MARKET RISK 

The municipality's activities expose it primarily to the financial risks of changes in interest rates. No formal policy exists to hedge volatilities 
in the interest rate market. There has been no change to the municipality's exposure to market risks or the manner in which it manages 
and measures the risk. 


43.1.1 Catagories of Financial Instruments and Fair Value Estimation 


Management considers the carrying amounts of financial assets and financial liabilities recorded at amortised cost in the financial 
statements to approximate their fair values on 30 June 2011, as a result of the short-term maturity of these assets and liabilities. In 
accordance with IAS 39.09 the financial assets and liabilities of the municipality are classified as follows: 



2011 

2010 

30 June 2011 

Carrying 

Carrying 


Amount 

Amount 


R 

R 

FINANCIAL A55ET5 



Investments and Recievables 

362 495 367 

336 867 532 

Investments 

- 

- 

Cash and Cash Equivalents 

303 127 046 

270 127 752 

Loans and Recievables 

59 368 321 

66 739 780 

Total Financial Assets 

362 495 367 

336 867 532 

FINANCIAL LIABIUTIE5 



Financial Liabilities and Creditors 

206 285 787 

217 763 871 

Long-term Liabilities 

46 481 851 

50 285 948 

Trade and Other Payables 

159 803 936 

167 477 923 


Total Financial Liabilities 


206 285 787 


217 763 871 


Totai Financiai Instruments 


156 209 581 


119 103 660 


43.2.2 interest Rate Risk Management 


The municipality's policy is to manage interest rate risk so that fluctuations in variable rates do not have a material impact on the 
surplus/(deficit). 

The municipality is exposed to interest rate risk as the municipality borrows funds at both fixed and floating interest rates. The risk is 
managed by the municipality by maintaining an appropriate mix between fixed and floating rate borrowings, such borrowing being below 
market related rates. 


KWADUKUZA MUNICIPALITY ANNUAL REPORT 2010-2011 


157 






NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30 JUNE 2011 


43. FINANCIAL RISK MANAGEMENT (Continued) 

Interest Rate Sensitivity Analysis 

The sensitivity analysis below was determined based on the exposure to interest rates at the reporting date. For variable rate long-term 
instruments, the analysis is prepared assuming the amount of the instrument outstanding at the reporting date was outstanding for the 
whole year. A 100 basis point increase or decrease was used, which represents management's assessment of the reasonably possible 
change in interest rates. 


Effect of a change in interest rate on interest bearing financiai assets and iiabiiities 




2011 

2010 



R 

R 

FINANCIAL ASSETS 

CLASSIFICATION 



Externai investments: 




Investments 

Held to maturity 

- 

- 

Call investment deposits 

Available for sale 

246 662 142 

222 071092 

Bank balances and cash 

Available for sale 

56 464 904 

48 056 660 



303 127 046 

270 127 752 

interest received 




Interest Earned - External Investments 


16 271 896 

14 766 608 

Percentage return on Investments 


5.37% 

5.47% 

Effect of a change in interest rate on interest earned from externai investments: 



Effect of change in interest rate 

% 

4.37% 

4.47% 

Effect of change in interest rate 

Rand value 

13 246 652 

12 065 331 

Effect of change in interest rate 

% 

6.37% 

6.47% 

Effect of change in interest rate 

Rand value 

19 309 193 

17 467 886 

Outstandina debtors: 




Long-term receivables 

Loans and receivables 

982 613 

1 369 006 

Current portion of long-term receivables 

Loans and receivables 

1 117 

1 109 

Trade receivables from exchange transactions 

Loans and receivables 

36 124 617 

28 442 124 

Trade receivables from non-exchange transactions 

Loans and receivables 

22 259 975 

36 927 540 



59 368 321 

66 739 780 

interest received 




Interest Earned - Outstanding Debtors 


460 904 

1 870 691 

Percentage return on debtors 


0.78% 

2.80% 

Effect of a change in interest rate on interest earned from outstanding debtors 



Effect of change in interest rate 

% 

0.50% 

1.80% 

Effect of change in interest rate 

Rand value 

296 842 

1 201 316 

Effect of change in interest rate 

% 

1.78% 

3.80% 

Effect of change in interest rate 

Rand value 

1 054 587 

2 536 112 



2011 

2010 
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43. FINANCIAL RISK MANAGEMENT (Continued) 


R 

R 

FINANCIAL LIABILITIES 

CLASSIFICATION 



Lona-term Liabilities 

Local Registered Stock Loans 

Non Annuity Loans 

Annuity Loans 

Financial liabilities at amortised cost 

Financial liabilities at amortised cost 

Financial liabilities at amortised cost 

49 905 738 

6 245 572 

17 006 000 

70 666 809 

6 845 206 



56 151 309 

94 518 015 

Interest paid 

Long-term Liabilities 


9 855 475 

11 132 734 

Interest rate % 


17.55% 

11.78% 

Effect of a change in interest rate on interest paid on long-term liabilities 

Effect of change in interest rate % 

Effect of change in interest rate Rand value 

16.55% 

9 293 961 

10.78% 

10 187 553 

Effect of change in interest rate 

Effect of change in interest rate 

% 

Rand value 

18.55% 

10 416 988 

12.78% 

12 077 914 



43.2 CREDIT RISK MANAGEMENT 


Credit rate risk consist mainly of variable rate deposit investments, long-term receivables, consumer debtors, other debtors, bank and cash 
balances. Except as detailed in the following table, the carrying amount of financial assets recorded in the Annual Financial Statements, 
which is net of impairment losses, represents the municipality's maximum exposure to credit risk without taking account of the value of 
any collateral obtained: 

The maximum credit and interest risk exposure in respect of the relevant financial instruments is as follows (domestic exposure only, no 
international exposure): 

Investments 

Recievables 59 368 321 

Cash and Cash Equivalents 303 127 046 

Maximum Credit and Interest Risk Exposure 362 495 367 


Credit quality of Financial Assets: 

The credit quality of financial assets that are neither past due nor impaired can be assessed by reference to external credit ratings (if 
available) or to historical information about counterparty default rates: 

Recievables are broken down as follows: 


Exchange 
Non-Exchange 
Long term 

Current portion of Long term 


36 124 617 
22 259 975 
982 613 
1 117 

59 368 321 
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2011 

R 

43. FINANCIAL RISK MANAGEMENT (Continued) 


The ageing of exchange and non-exchange recievables at the reporting date was as follows: 


Gross 

150 717 953 

0-30 Days 

37 533 483 

31-120 Days 

31 114 587 

More than 120 Days 

82 069 883 

Less: Provision for Bad Debts 

(92 333 361) 

Net Consumer Debtors 

58 384 592 

Movement in the provision for bad debts: 

Balance at the begining of the year 

83 093 232 

Contribution 

22 159 424 

Bad Debts written off 

2 149 055 

Balance at year end 

103 103 601 


2010 

R 


43.3 LIQUIDITY RISK 

Liquidity risk refers to the ability of an entity to meet its obligations associated with financial liabilities. 

Council's objectives is to maintain the availability of funds through loan borrowings and an adequate amount of committed credit facilities, 
including the repayment and withdrawal facility. 


Liquidity and Interest Risk Tables 

The following tables detail the municipality's remaining contractual maturity for its non-derivative financial liabilities. The tables have been 
drawn up based on the discounted cash flows of financial liabilities based on the earliest date on which the municipality can be required to 
pay. The table includes both interest and principal cash flows. The cash flows included in the maturity analysis are not expected to occur 
significantly earlier, or at significantly different amounts. 


Description 

Note ref 
in AFS 

# 

Carrying 

Amount 

R 

Contractual 
cash flows 

R 

1 year 
or less 

R 

1-2 

Years 

R 

2-5 

Years 

R 

30 June 2011 







Long-term Borrowings 

2 

56 151 310 

51 449 169 

14 968 914 

9 966 570 

26 513 685 

Non-current Lease Liability 

40 

518 132 

587 951 

256 890 

331061 

- 

Trade and Other Payables 

7 

149 616 345 

149 616 345 

149 616 345 

- 

- 



206 285 787 

201 653 464 

164 842 149 

10 297 631 

26 513 685 





The following table details the municipality's expected maturity for its non-derivative financial assets. The tables below have been drawn 
up based on the discounted contractual maturities of the financial assets including interest that will be earned on those assets: 
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43. FINANCIAL RISK MANAGEMENT (Continued) 


Description 

Note ref 
in AFS 

# 

Carrying 

Amount 

R 

Contractuai 
cash fiows 

R 

1 year 
or iess 

R 

1-2 

Years 

R 

2-5 

Years 

R 

30 June 2011 







Investments 

13 

- 



- 

- 

Call investment deposits 

18 

246 662 142 

248 822 197 

248 822 197 

- 

- 



246 662 142 

248 822 197 

248 822 197 

- 

- 





Description 

Note ref 
in AFS 

# 

Carrying 

Amount 

R 

Contractuai 
cash fiows 

R 

1 year 
or iess 

R 

1-2 

Years 

R 

2-5 

Years 

R 

30 June 2010 







Long-term Borrowings 

2 

94 518 015 

100 641 342 

55 846 608 

14 968 914 

29 825 820 

Non-current Lease Liability 

40 

387 059 

445 031 

273 926 

171 105 

- 

Trade and Other Payables 

7 

122 858 798 

122 858 798 

122 858 798 

- 

- 



217 763 871 

223 945 171 

178 979 331 

15 140 019 

29 825 820 





The following table details the municipality's expected maturity for its non-derivative financial assets. The tables below have been drawn 
up based on the discounted contractual maturities of the financial assets including interest that will be earned on those assets: 


Description 

Note ref 
in AFS 

# 

Carrying 

Amount 

R 

Contractuai 
cash fiows 

R 

1 year 
or iess 

R 

1-2 

Years 

R 

2-5 

Years 

R 

30 June 2010 







Investments 

13 

- 

- 

- 

- 

- 

Call investment deposits 

18 

222 071 092 

246 662 142 

246 662 142 

- 

- 



222 071 092 

246 662 142 

246 662 142 

- 

- 





43.4 OTHER PRICE RISKS 

The municipality is not exposed to equity price risks arising from equity investments as the municipality does not trade these investments. 


43.5 CAPITAL RISK MANAGEMENT 

The municipality manages its capital to ensure that the municipality will be able to continue as a going concern while delivering sustainable 
services to consumers through the optimisation of the debt and equity balance. The municipality's overall strategy remains unchanged 
from 2010 and there was no change in the capital management policy. The municipality is not subject to externally imposed capital 
requirements. For the period the municipality has complied with the capital requirements and there were no instances of non-compliance. 

The capital structure of the municipality consists of debt, which includes the Long-term Liabilities disclosed in Note 4, Bank, Cash and Cash 
Equivalents and Equity, comprising Funds, Reserves and Accumulated Surplus as disclosed in Note 2 and the Statement of Changes in Net 
Assets. 
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43. FINANCIAL RISK MANAGEMENT (Continued) 
Gearing Ratio 


The municipality monitors capital on the basis of the gearing ratio. This ratio is calculated as net debt divided by total capital. Net debt is 
calculated as total borrowings (including current and non current borrowings as shown in the balance sheet) less cash and cash equivalents 
plus net debt. 



2011 

2010 

The gearing ratio at the year-end was as follows: 

R 

R 

Debt 

56 151 310 

94 518 015 

Net Debt 

56 151 310 

94 518 015 

Equity 

859 171 528 

797 450 931 

Net debt to equity ratio 

6.54% 

11.85% 


Debt is defined as Long- and Short-term Liabilities, as detailed in Note 2. 

Equity includes all Funds and Reserves of the municipality, disclosed as Net Assets in the Statement of Financial Performance. 
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UNAUDITED APPENDIX C: 

SEGMENTAL ANALYSIS OF PROPERTY, PLANT AND EQUIPMENT FOR THE YEAR ENDED 30 JUNE 2011 

['>r~* ACCUMULATED DEPRECIATION 

Carrying Value 

520 708 

141 001 390 

9 092 181 

1 889 194 

27 426 341 

4 013 234 

1 344 383 

140 547 909 

992 453 

145 270 974 

237 025 459 


709 124 227 

Closing 

Balance 

902 357 

11 557 769 

2 360 755 

1 285 680 

4 456 232 

5 311926 

14 531 681 

7 951 539 

238 005 

97 821 137 

162 994 461 


309 411 542 

Disposals 

00 

o 

tH 

(25 698) 

(71 600) 

(10 422) 

(40 621) 

(110) 

(17 384) 

(3 746) 


(734 563) 

(94 627) 


(998 878) 

Additions 

217 787 

4 920 378 

747 811 

398 964 

1 770 680 

443 996 

1 641 406 

3 737 686 

16 673 

3 897 384 

19 476 849 


37 269 614 

Opening 

Balance 

684 677 

6 663 089 

1 684 544 

897 138 

2 726 173 

o 

o 

00 

L£> 

00 

12 907 659 

4 217 599 

221 333 

94 658 316 

143 612 241 


273 140 810 

•r- 
t M 
Uu^.i 















f"' COST/REVALUATION ' . 

Closing 

Balance 

1 423 065 

152 559 160 

11452 936 

3 174 875 

31882 573 

9 325 160 

15 876 064 

148 499 448 

1 230 457 

243 092 112 

400 019 920 


1 018 535 769 

Disposals 

(212 115) 

(1 000 962) 

(12 734) 

(13 139) 

(68 006) 

(140) 

(24 312) 

ro 

00 

00 


(122 850) 

(1 833 273) 


(3 292 414) 

Additions 

40 362 

2 425 464 

4 693 382 

260 226 

1 145 013 


1 173 762 

653 198 

802 407 

27 091 287 

29 902 023 


68 187 124 

Opening 

Balance 

1 594 818 

151 134 658 

6 772 288 

2 927 787 

30 805 566 

9 325 300 

14 726 614 

147 851 133 

428 051 

216 123 674 

371 951 169 


953 641 060 

'ij 

» . 
t • 

l' 

1 1 


Executive and Council 

Finance and Administration 

Planning and Development 

Health 

Community and Social Services 

Housing 

Public Safety 

Sports and Recreation 

Waste Management 

Road Transort 

Electricity 


GRAND TOTAL 
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5.4 Comments on the Annual Financial Statements for the Year 


Ended 30 June 2011 

The 2010/2011 Annual Financial Statements have been prepared on an accrual basis of accounting and are in 
accordance with the historical cost convention. 

The 2010/2011 Annual Financial Statements have been prepared in accordance with South African 

Standards of Generally Recognised Accounting Practice as prescribed by the Minister of Finance in terms of 
Government Gazette number 31021, Notice Number 516, dated 9 May 2008 and also in terms of the standards and 
principles contained in Directives 3 and 5 issued by the Accounting Standards Board ("ASB") in February 2010. 

The Municipality changes an accounting policy only if the change: 

• Is required by a Standard of GRAP; or 

• Results in the financial statements providing reliable and more relevant information about the effects of 
transactions, other events or conditions on the performance or cash flow. 

The details of any resulting changes in accounting policy and comparative restatements are set in paragraph 1.2 of 
the accounting policies for the year ended 30 June 2011, which forms part of the Annual Financial Statements. 

The quality of the Annual Financial Statements was commensurate with that of a metro or high capacity 
Municipality in that no material changes to the statements were required by the Office of the Auditor-General. 
Thus, I have no doubt to state that the Annual Financial Statements are a true reflection of the financial 
performance and position of KwaDukuza Municipality. 

The available cash holdings, financial performance and financial position, viewed from gearing and current ratios 
and other financial indicators, echo the findings of Ratings Afrika who placed KwaDukuza Municipality as the 
second most sustainable Local Authority in South Africa. 
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5.5 Assessment by the Accounting Officer on Arrears 

Total gross debtors amount to R162.5m as at 30 June 2011 representing a 7.77% increase since 2010 (RlSO.Sm). 

The increase in debtors of approximately R12.0m over the reporting period is attributable to the following: 

• The effects of tariff increases that came into effect on 01 July 2010. Electricity debtors in particular 
experienced an increase of RIO. 8m in the same period. The exorbitant electricity tariff hikes introduced by 
Eskom and approved by NERSA was the main contributing factor for the RIO. 8m increase in electricity debtors. 

• The current global economic recession. 

• Revenue accruals. 

• A portion of the objections and appeals stemming from the introduction of the Municipal Property 

• Rates Act remained unresolved as at 30 June 2011. 

The increase in the level of debt did not negatively impact upon service delivery as the Council had sufficient cash 
reserves in order to meet all its financial obligations. However, Council will maintain efficient debt collection and 
credit control systems and procedures. The importance of this function is heightened when one considers the 
challenging economic climate facing the country as well as Eskom's already approved five year tariff hikes. 
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5.6 Management Responses to the Auditor-General's Report 


The matters in the ensuing paragraphs are matters that arose from the audit and are relevant to responsibilities of 

the Accounting Officer. 

Significant Uncertainty 

Management Response 

9. Noted. Current accounting standards prohibit the creation of any reserve or provision relating to a future 
payment of this nature. Furthermore, the same applies to the creation of a loan redemption fund for this 
purpose. However, part of the investments held are ring-fenced in orderto cushion the future cash outflow. 

Material Losses 

Management Response 

11. Noted. From a finance perspective, although we are satisfied that the electricity losses are within industry 
benchmarks, we are continuously investigating ways to firstly identify and reduce these non-technical losses. 
Mechanisms such as sound credit control practices to minimize bad debt as well as offering an amnesty 
incentive to illegal users have already been implemented with great success. Finance will continue practicing 
sound credit control practices and will support Council should the need for a further amnesty program be 
required. With regards to technical losses, the energy master plan has been adopted and is the catalyst for the 
major capital expansion and refurbishment projects earmarked for 2011/12. 

The refurbishment of the existing electrical network as well as the continued scheduled maintenance 
programs will stabilize the losses, and should reduce technical losses. 

Measures Taken to Improve Performance were not Explained in the Report on Predetermined 

Objectives 

Management Response 

18. Noted. These indicators have been sent to the Executive Directors to indicate their planned measures for 
improvement and the Annual Performance Report will be updated accordingly. 

Usefulness of Information 

Planned and Reported Indicators are Not Verifiable 

Management Response 

21. Noted. This will be corrected in the 2011-12 organisational scorecard in order to make the indicators well 
defined and verifiable. 
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Planned and Reported Indicators are Not Well Defined 

Management Response 

22. Noted. This will be corrected in the 2011-12 organisational scorecard in order to make the indicators well 
defined and verifiable. 

Planned and Reported Targets Are Not Measurable and Time Bound 

Management Response 

23. Noted. The recommendations will be implemented in the 2011-12 financial year. 

24. Noted. The recommendations will be implemented in the 2011-12 financial year. 

Reported objectives, indicators and targets are not consistent and complete when compared 

with the planned objectives, indicators and targets 

Management Response 

25. Noted. The annual performance report and scorecard will be verified prior to being submitted to the 
Auditor-General. 

26. Noted. The annual performance report and scorecard will be verified prior to being submitted to the 
Auditor-General. 

Changes to Planned Objectives, Indicators and Targets Are Not Approved 

Management Response 

27. Noted. The annual performance report and scorecard will be verified prior to being submitted to the 
Auditor-General. 

Reliability of Information 

Management Response 

30. Noted. PMS Champions have been identified in all Directorates within the Municipality. These Champions will 
be trained on compilation of the POE Files and the central person identified in the Municipal Managers 
Department is the Administrative Assistant (Ms Janet Gielink) who will be responsible for compilation of the 
POE and record keeping regarding the organisational scorecard. 
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Expenditure Management 

Management Response 

31. Noted. Strict measures and controls have been implemented during the year and will be maintained. 
Furthermore, the requirements of S32 of the said Act will be implemented. 

Procurement and Contract Management 

Management Response 

32. Noted. Performance is now monitored on a monthly basis. Written monitoring reports are submitted to SCM 
on a monthly basis. 

33. Noted. Only in extreme emergency cases will this happen. Every effort is made in order to ensure compliance 
with the SCM policy and regulations. Any deviations are well documented in a bound application book, which 
is signed by the Executive Director, Municipal Manager and Chief Financial Officer. 

34. Noted. Only in extreme emergency cases will this happen. Every effort is made in order to ensure compliance 
with the SCM policy and regulations. Any deviations are well documented in a bound application book, which 
is signed by the Executive Director, Municipal Manager and Chief Financial Officer. 

Strategic and Performance 

Management Response 

35. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 

Audit Committee 

Management Response 

36. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 

Internal Control 

Management Response 

37. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 

Leadership 

Management Response 

38. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 

39. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 
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Financial and Performance Management 
Management Response 

40. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 

41. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 


Governance 

Management Response 

42. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 

43. Noted. Will be appropriately dealt with in the 2011/2012 financial year. 
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6.1 Annual Performance Report 

, 2009/2010 Quarter 1 Quarter 2 Quarters Quarter 4 Annual Planned 

Measurabe Performance ... 

Measures tor 

Actual Target Actual Target Actual Improve- 

ment 

Late 

appointment of 

consultants. 

Will be done in 

11/12 

N/A 

Land will be 

acquired in 

11/12 

< 

z 

To be included 

in 11/12 target 

< 

z 

Rolled over to 

11/12 due to 

elections 

< 

z 

V/N 

o 

493024 

Not 

Achieved 


146 

100% 

Not 

Achieved 

11 

LO 


4953024 

Jun-11 


400 

100% 

11-Jun 

CO 

LO 

o 

1238256 

Not 

Achieved 

(N 

55 

100% 

Not 

Achieved 

o 

LO 

(N 

1238256 

Jun-11 

(N 

150 

100% 

11-Jun 

rsi 

LO 

o 

1238256 

N/A 

< 

z 

30 

100% 

N/A 

O 

LO 

National Strategic , ,, , 

i/i>A rtu- *• Objective/ Measure/ 

KPA Objective Output Indicator Target Actual Target Actual Target Actual Target 


1238256 

< 

z 

< 

z 

120 

100% 

< 

z 

CM 

LO 

< 

1238256 

< 

z 


61 

100% 

< 

z 

or 

LO 

< 

1238256 

N/A 

(N 

80 

100% 

< 

z 

rM 

LO 

< 

z 

1238256 

< 

z 

< 

z 

o 

100% 

< 

z 

rsi 

LO 

< 

z 

1238256 

N/A 

< 

z 

50 

100% 

N/A 

CM 

LO 


< 

z 

Final draft 
needs 

assessment, 
expansion 
of existing 
cemeteries 

- 

89 

100% 

Not 

Achieved 

< 

Z 

LO 

(N 

N/A 

Develop 

Cemetery 

Plan 


555 

100% 

9-Sep 

< 

z 

LO 

No. of new 
halls built 

Sq. metres of 
verges and 
open spaces 
maintained 

Date of 
adoption 

No. of facilities 

No. of houses 

% Implemen- 
tation 

Date of 
adoption of 
HIV/aids 
strategy 

No. of 
community 
safety forum 
meetings 

No. of libraries 
accessible to 
communities 

New facilities 
provided 

Maintenance 
of verges and 
public open 
spaces 

Develop, 
approve and 
adopt 

Cemetery Plan 

Upgraded 

facilities 

provided 

New houses 
constructed 

Implementatio 
n of National 
Housing Act 

HIV/AIDS 

Strategy 

Community 
Safety Forum 

Libraries 

To construct 

new 

Community 
and Public 
facilities and 
maintaining 
existing 
structures 

To reduce the 
number of 
individuals 
living in 
informal 
settlements 

To facilitate 
the provision 
of formal 
housing 

To manage 
health issues 

To contribute 
towards a 

Safe and 

Secure 

Environment 

To ensure all 
communities 
have access 
to basic 
community 
facilities and 
social 
services 

Basic 

Service 

Delivery 

And Infra- 
structure 
Cont'd 
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6.1 Annual Performance Report 

Planned 
Measures for 
Improve- 
ment 

< 

z 

< 

z 

z 

< 

z 

< 

z 

< 

z 

< 

z 

N/A 

Comment: 

3 are in acting 

positions of 

which one is a 

white male 

< 

z 

< 

z 

Annual 

Actual 

298311 

u> 

620827 

cH 

4185 

100% 

48973 

11-Jun 

LD 

303 

365 

Target 

270000 

u> 

557872 

rH 

o 

o 

o 

(N 

100% 

43848 

11-Jun 

LO 

303 

365 

Quarter 4 

Actual 

80566 

LO 

180632 

rH 

1812 

100% 

9674 

11-Jun 

LD 

303 

365 

Target 

67500 

LO 

139468 

rH 

500 

100% 

10962 

11-Jun 

UD 

303 

365 

Quarter 3 

Actual 

118041 

u> 

200618 

t— 1 

1007 

100% 

10319 

N/A 

LD 

303 

365 

Target 

67500 

u> 

139468 

rH 

500 

100% 

10962 

V/N 

LO 

303 

365 

Quarter 2 

Actual 

54008 

u> 

117918 

rH 

687 

100% 

14490 

< 

z 

LD 

303 

365 

Target 

67500 

LO 

139468 

rH 

500 

100% 

10962 

N/A 

LO 

303 

365 

Quarter 1 

Actual 

45696 

LO 

121659 

rH 

679 

o 

o 

rH 

14490 

< 

z 

LD 

303 

365 

Target 

67500 

u> 

139468 

rH 

500 

100% 

10962 

N/A 


303 

365 

2009/2010 

Actual 

263103 

u> 

516551 

rH 

< 

z 

100% 

41760 

5-Sep 

m 

100 

268 

Target 

263103 

LO 

516551 

rH 

V/N 

100% 

41760 

5-Sep 

m 

241 

267 

Performance 

Measure/ 

Indicator 

No. of people 
visiting 
libraries 
quarterly 

No. of clinics 
accessible to 
communities 

No. of people 
visiting clinics 
quarterly 

No. of 

museums 

accessible to 
communities 

No. of visitors 

% compliance 

No. of licenses 
issued 

Date 

No. of black 
staff 

No. of women 

No. of youth 

Measurable 
\i Objective/ 
Output 




Clinics 

Museums 

Compliance 
with legal 
prescripts 

Motor licenses 
issued 

Approved 

Organogram 

Levels of black 
staff 

employed in 
top 

management 

Women 
employed by 
the 

Municipality 

Youth 

employed by 
the 

Municipality 

Strategic 

Objective 

i 

To ensure all 
communities 
have access 
to basic 
community 
facilities and 
social 
services 

Cont'd 

To manage 
Learner 
Licenses and 

Motor 

Licenses 

To provide 

effective and 

efficient 

Human 

Resource 

Management 

Services 

National 

KPA 

Basic 

Service 

Delivery 

And Infra- 
structure 
Cont'd 

Municipal 

Trans- 

formation 

and 

Institutional 

Develop- 

ment 
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6.1 Annual Performance Report 

, 2009/2010 Quarter 1 Quarter 2 Quarters Quarter 4 Annual Planned 

Measurab e Performance ... 

Measures tor 

Actual Target Actual Target Actual Improve- 

ment 

< 

z 

< 

z 

< 

z 

Unions rejected 

plan. Workshop 

to be held in 

11/12 

< 

z 

< 

z 

Will be added 

to 11/12 target 

To be 

conducted in 

11/12 as part of 

Departmental 

Turnaround 

Strategy 

< 

z 

- 

100% 

11-Jun 

58% 

100% 

100% 

m 

or 

Not 

Achieved 

11-Mar 

- 

100% 

11-Jun 

100% 

100% 

100% 

140 

rH 

11-Mar 

- 

100% 

11-Jun 

S? 

m 

m 

100% 

100% 

fN 

LO 

Not 

Achieved 

< 

z 

- 

100% 

11-Jun 

25% 

100% 

100% 

in 

rH 

< 

z 

- 

100% 

< 

z 

25% 

100% 

100% 

m 

CM 

< 

z 

11-Mar 

Objective/ Measure/ 

Output Indicator Target Actual Target Actual Target Actual Target 

- 

100% 

< 

z 

50% 

100% 

100% 

in 

ro 

< 

z 

11-Mar 

- 

80% 

< 

z 

0% 

100% 

100% 

fN 

< 

z 

< 

z 

- 

100% 

< 

z 

S? 

in 

(N 

100% 

100% 

in 

N/A 

< 

z 

- 

40% 

< 

z 

< 

z 

100% 

100% 

LO 

< 

z 

< 

z 

- 

100% 

< 

z 

< 

z 

100% 

100% 

in 

N/A 

< 

z 

- 

< 

z 

10-May 

95% 

85% 

100% 

CO 

1 

10-Jun 

- 

< 

z 

10-May 

100% 

100% 

100% 

oo 

rH 

10-Jun 

No. of staff 

% Compliance 
with EEP 

Date of 
approval 

Percentage of 
budget spent 
of WSP 

% attendance 
of Councillors 
at meetings 

% of 

disciplinary 
and grievances 
addressed 

No. of 
budgeted 
vacant posts 
filled 

No. of surveys 
conducted for 
Batho Pele 

Date of 
approval 

Disabled Staff 
employed by 
the 

Municipality 

Compliance 

with 

Employment 
Equity Plan 

Annual 

Approved 

Workplace 

Skills Plan 

Budget Spent 
on Workplace 
Skills Plan 

Ensure 

internal 

decision 

making 

processes are 

efficient and 

effective 

Address 
backlogs in 
disciplinary 
and grievance 
cases 

Filling of 
budgeted 
vacant posts 

Surveys 

conducted 

IDP Review 


National Strategic 

KPA Objective 

To provide 
effective and 
efficient 
Human 

Resource 

Management 

Services 

Cont'd 

To ensure 
good labour 
relations 
within the 
institution 

Recruitment 
and Selection 

To conform 
to the Batho 
Pele 

Principles 

To ensure 
integrated 
development 
and 

environment 
al planning 

Basic 

Service 

Delivery 

And Infra- 
structure 
Cont'd 
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6.1 Annual Performance Report 

, 2009/2010 Quarter 1 Quarter 2 Quarters Quarter 4 Annual Planned 

Measurable Performance , 

/ Measuresfor 

Objective/ Measure/ 

Output Indicator Target Actual Target Actual Target Actual Target Actual Target Actual Target Actual improve- 

^ ment 

< 

Projects were 

carried over to 

the 2011/2012 

financial year 

which will 

create more 

employment 

< 

z 

V/N 

N/A 

N/A 

N/A 

V/N 

< 

z 

N/A 

65 

975 

12 

2590 

Yes 

10-Dec 


20 

12 


09 

2010 

12 

400 

Yes 

10-Dec 

LO 

20 

12 


20 

233 

m 

006 

N/A 

N/A 

rH 

o 

ro 

rH 

20 

930 

m 

100 

N/A 

< 

z 

rsi 

LD 

ro 

rH 

45 

331 

m 

963 

< 

z 

< 

z 

CM 

LD 

m 

rH 

20 

940 

m 

100 

N/A 

N/A 

CM 

LD 

m 

rH 

o 

288 

m 

100 

N/A 

10-Dec 

(N 

LD 

m 

rH 

20 

100 

m 

100 

N/A 

10-Dec 

rH 

LD 

ro 

rH 

< 

123 

m 

627 

Yes 

< 

z 

rsi 

10 

ro 

rH 

< 

40 

m 

100 

Yes 

N/A 

rH 

LD 

m 

rH 

500 

4352 

< 

Z 

2828 

Yes 

< 

z 

40 

V/N 

< 

Z 


500 

4352 

< 

z 

2828 

Yes 

< 

z 

39 

z 

N/A 

'it 

No. of jobs 
created 
through LED 

No. of jobs 
created 

No. of capacity 

building 

workshops 

No. of visitors 

Yes/No 

Implemen- 
tation date of 
Tourism 
Strategy 

No. of road 
shows/ 

Imbizo's (IDP 
& Budget) at 
Ward level 

No. of 

awareness 

campaign 

No. of 

combined 

ward 

committee 

meetings 

No. of 
meetings 

Jobs created 
through the 
Municipality's 
LED initiatives 

Jobs created 
through the 
Municipality's 
Capital 

Projects 

Youth 

Programmes 

held 

Youth 

Advisory 

Centre 

Tourism 

Strategy 

Community 

mobilisation 

Community 

Outreach 

Programme 

Ward 

Committee 

Systems 

Stakeholder 

Meetings 

National Strategic 

KPA Objective 

To stimulate 

economic 

growth 

To facilitate 
the alignment 
and 

integration of 

Special 

Programmes 

To enhance 

tourism 

development 

To 

implement 

Public 

Participation 

Programmes 

To ensure 

alignment 

between 

National, 

Provincial, 

Local 

Government 
and Public 
Entities 

Local 

Economic 

Develop- 

ment 

Good 

Governance 
& Public 
Partici- 
pation 
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Planned 
Measures for 
Improve- 
ment 
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V/N 
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6.1 Annual Performance Report 

Planned 
Measures for 
Improve- 
ment 

< 

z 

z 

< 

z 

< 

z 

z 

< 

z 

< 

z 

V/N 

Annual 

Actual 

25.90% 

0.96% 

395.48% 

94.48% 

43.59% 

6.79% 

46,315,663 

47.11% 

n 

H 







46,315,663 


Quarters Quarter 4 

Actual 1 

25.90% 

0.96% 

395.48% 

94.48% 

43.59% 

6.79% 

46,315,663 

47.11% 

n 

H 

"S 

3 

u 

< 







m 

LO 

LO 
<— 1 
m 

LO" 


< 

z 

< 

z 

< 

z 

N/A 

< 

z 

< 

z 

N/A 

V/N 

Target 

< 

z 

z 

< 

z 

< 

z 

z 

< 

z 

< 

z 

< 

z 

Quarter 2 

Actual 

< 

z 

z 

< 

z 

< 

z 

z 

< 

z 

V/N 

< 

z 

Target 

< 

z 

N/A 

< 

z 

N/A 

N/A 

< 

z 

N/A 

N/A 

Quarter 1 

Actual 

< 

z 

IM/A 

< 

z 

< 

z 

N/A 

< 

z 

N/A 

< 

z 

Target 

< 

z 

z 

< 

z 

N/A 

z 

< 

z 

V/N 

V/N 

2009/2010 

Actual 

10.16% 

31.62 

972.70% 

100.34% 

91.16% 

7.71% 

44,247,787 

88.13% 

Target 

< 

z 

IM/A 

< 

z 

100% 

100% 

7.71% 

44,247,787 

88.13% 

Performance 

Measure/ 

Indicator 

Annual % 
achieved 
(Total 

outstanding 

debtors/ 

Actual 

revenue 

received for 
services) x 100 

Annual % of 
debtors >90 
days (Total 
outstanding 
debtors 
>90days/ Total 
outstanding 
debtors) x 100 

Annual % 

debtors 

collections 

Annual % 
achieved 

Annual % 
achieved 

Annual % 
achieved 

Rand value 

Annual % 
achieved 

Measurable 

Objective/ 

Output 

R debtors 
outstanding as 
a % of 

revenue 

received for 
services 

% of debt over 
90 days 

Debtors 
collected as a 
% of money 
owed to the 
Municipality 

Annual 
operational 
expenditure as 
a % of planned 
expenditure 

Annual capital 
expenditure as 
a % of planned 
capital 
expenditure 

% of 

operational 
budget spent 
on repairs and 
maintenance 

Annual repairs 
and 

maintenance 

expenditure 

MIG 

expenditure as 
a % of annual 
allocation 

Strategic 

Objective 

Revenue 

Management 

Cont'd 

Expenditure 

Management 

National 

KPA 

Financial 

Viability 

and 

Financial 

Manage- 

ment 

Cont'd 
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Planned 

Measures 

for 

Improve- 

ment 

Late 

appointmen 

t of 

consultants. 

Will be done 

in 11/12 

Costs above 

budget will 

be phased in 

11/12 

< 

2 

< 

Land will be 

acquired in 

11/12 

N/A 

To be 

included in 

11/12 target 

V/N 

< 

''v.. 

2 

Annual 

Actual 

0 

Not 

Achieved 

0% 

's 

rsi 

0 

m 

or 

Not 

Achieved 


146 

19 

100% 

Target 


100% 

%0 

'it 

rsi 

0 

cn 

LD 

CT 

't 

Approval of 

Cemetery 

Plan 


400 

00 

100% 

Quarter 4 

Actual 

0 

Not 

achieved 

%0 

's 

LO 

LD 

(N 

00 

m 

rH 

Not 

Achieved 

fN 

55 

rsi 

rH 

100% 

Target 

fN 

100% 

0% 

"s 

LO 

LD 

rsi 

00 

m 

rsi 

tH 

Approval of 

Cemetery 

Plan 

rsi 

150 

m 

100% 

Quarter 3 

Actual 

0 

< 

2 

0% 

"s 

LO 

in 

rsi 

00 

m 

rsi 

tH 

V/N 

< 

2 

30 

m 

100% 

Target 

CM 

< 

2 

0% 

"s 

LO 

in 

rsj 

00 

m 

rsi 

rH 

N/A 

< 

2 

120 

m 

100% 

Quarter 2 

Actual 

V/N 

< 

2 

0% 

's 

LO 

in 

rsj 

00 

m 

rsj 

cH 

2 

rsi 

61 

rH 

100% 

Target 

< 

< 

2 

0% 

's 

LO 

in 

rsi 

00 

m 

rsj 

rH 

< 

fN 

80 

rH 

100% 

Quarter 1 

Actual 

< 

2 

< 

2 

0% 

"s 

LO 

in 

rsi 

00 

m 

rsi 

tH 

< 

2 

< 

2 

0 

(N 

100% 

Target 

N/A 

< 

2 

0% 

"s 

LO 

in 

rH 

00 

m 

rsi 

tH 

V/N 

< 

2 

50 

0 

100% 

200972010 

Actual 

CM 



V/N 

Final draft 
needs 

assessment, 
expansion 
of existing 
cemeteries 

rH 

89 


100% 

6.2 Organisational Scorecarc 

Target 

CM 



V/N 

Develop 

Cemetery 

Plan 


555 


100% 

Performance 

Measure/ 

Indicator 

No. of new 
halls built 

% completion 
of phase 1 

% Reduction in 
number of 
complaints 

Sq. metres of 
verges and 
open spaces 
maintained 

Cemetery 

Plan adopted 

No. of facilities 

No. of houses 

No. of sub 

stations 

maintained 

% Implemen- 
tation 

Measurable 

Objective/ 

Output 

New facilities 
provided 

Construction 
of Civic 

Complex 

Maintenance 
of verges and 
public open 
spaces 

Longterm 
strategic and 
detailed plan 
to be in place 

Upgraded 

facilities 

provided 

New houses 
constructed 

Maintenance 
of existing 
infrastructure 

Implemen- 
tation of 
National 
Housing Act 

Strategic 

Objective 

To construct 

new 

Community 
and Public 
facilities and 
maintaining 
existing 
structures 

To reduce the 
number of 
individuals 
living in 
informal 
settlements 

To avoid 
deterioration 
of existing 
infrastructure 
network 

To facilitate 
the provision 
of formal 
housing 

National 

KPA 

Basic Service 
Delivery And 
Infrastructure 
cont'd 
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Planned 

Measures 

for 

Improve- 

ment 

Rolled over 

to 11/12 

due to 

elections 

< 

■ — . 

z 

< 

■ — . 

2 

< 

2 

< 

2 

1 under 

construction 

will be 

completed 

in 11/12 

Carried over 

to 11/12 

< 

2 

< 

2 

< 

■ — . 

2 

< 

2 

Annual 

Actual 

Not 

Achieved 

11 

100% 

298311 

620827 

rsi 

Not 

achieved 

4185 

O 

100% 

30 days 

Target 

Dec-10 

CO 

100% 

196606 

557872 

m 


3000 

o 

100% 

30 days 

Quarter 4 

Actual 

V/N 

o 

100% 

80566 

180632 


Not 

achieved 

1812 

o 

100% 

30 days 

Target 

V/N 

rsi 

100% 

85148 

139468 


tN 

750 

o 

100% 

30 days 

Quarter 3 

Actual 

< 

2 

O 

N/A 

118041 

200618 


Not 

achieved 

1007 

o 

100% 

30 days 

Target 

V/N 

rsi 

V/N 

85148 

139468 


tN 

750 

o 

100% 

30 days 

Quarter 2 

Actual 

No 

Achieved 

cn 

V/N 

54008 

117918 

Not 

achieved 

< 

2 

687 

o 

100% 

30 days 

Target 

Dec-10 

(N 

< 

2 

13155 

139468 

tH 

< 

2 

750 

o 

100% 

30 days 

Quarter 1 

Actual 

N/A 

rsi 

N/A 

45696 

121659 

V/N 

< 

2 

679 

o 

100% 

30 days 

Target 

< 

2 

rsi 

N/A 

13155 

139468 

N/A 

< 

2 

750 

o 

100% 

30 days 

2009/2010 

Actual 

Not 

Achieved 

V/N 


263103 

516551 



V/N 

2 

100% 

30 days 

6.2 Organisational Scorecarc 

Target 

Sep-09 

< 

2 


263103 

516551 



2 

2 

100% 

30 days 

Performance 

Measure/ 

Indicator 

Date of 
adoption of 

hivMids 

Strategy 

No. of 
community 
safety forum 
meetings 

Install CCTV 

cameras 

No. of people 
visiting 
libraries 
quarterly 

No. of people 
visiting clinics 
quarterly 

To increase in 
the number of 
households 
within a 2km 
radius of 
sportsfields by 
building 
sportsfields 

Number of 
halls within 

2km radius 

No. of visitors 

No. of 

complaints 

received 

% compliance 

Time lapsed 
between 
booking and 
testing 

Measurable 

Objective/ 

Output 

HIV/AIDS 

Strategy 

Community 
Safety Forum 

Crime 

Prevention 

Strategy 

Libraries 

Clinics 

Sports 

facilities 

Community 

halls 

Museums 

Compliance 
with legal 
prescripts 

Number of 
days between 
booking and 
testing 

Strategic 

Objective 

To manage 
health issues 

To contribute 
towards a 

Safe and 

Secure 

Environment 

To ensure all 
communities 
have access 
to basic 
community 
facilities and 
social 
services 


To ensure 
safe and 
healthy 
environment 
in all 

communities 

To manage 
Learner 
Licenses and 
Motor 

Licenses 

National 

KPA 

Basic Service 
Delivery And 
Infrastructure 
cont'd 
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Quarter 1 Quarter 2 Quarters Quarter 4 Annual Planned 

Measures 

for 

Actual Target Actual improve- 

ment 

< 

2 

< 

z 

< 

z 

Carried over 

to 11/12 

V/N 

< 

z 

Comment: 3 

are in acting 

positions of 

which one is 

a white male 

Budget 

constraints 

Budget 

constraints 

V/N 

N/A 

V/N 

O 

48973 

12701423 

LO 

2590 

Jun-11 

ro 

50 

75 

r-l 

100% 

Jun-11 

O 

43848 

2470016 

12 

400 

Jun-11 

12 

09 

150 

tH 

100% 

Jun-11 

o 

9674 

7635173 

m 

006 

Jun-11 

fN 

UT 

(N 

27 


100% 

Jun-11 

Target Actual Target Actual Target Actual Target 

o 

10962 

617504 

m 

100 

Jun-11 


20 

39 

r-l 

100% 

Jun-11 

o 

10319 

o 

m 

963 

< 

z 

rH 

14 

tH 

tH 

rH 

100% 

V/N 

o 

10962 

617504 

m 

100 

< 

z 


15 

37 

r-l 

100% 

N/A 

o 

14490 

2066250 

Not 

achieved 

100 

< 

z 

O 

tH 

37 

rH 

80% 

z 

o 

10962 

617504 

m 

100 

< 

z 


15 

o 

rH 

100% 

V/N 

o 

14490 

o 

o 

o 

o 

o 

o 

m 

Not 

Achieved 

627 

< 

z 

o 

10 

37 

rH 

40% 

N/A 

o 

10962 

617504 

m 

100 

< 

z 

o 

10 

37 

rH 

100% 

z 

2009/2010 

Measurable Performance 

Objective/ Measure/ 

Output Indicator Target Actual 

V/N 

41760 

2245470 

< 

z 

2828 

Sept 05 

m 

100 

268 

rH 

z 

May-10 

6.2 Organisational Scorecarc 

N/A 

41760 

2245470 

< 

z 

2828 

Sept 05 

m 

241 

267 

rH 

V/N 

May-10 

No. of 

complaints 

received 

No. of licenses 
issued 

Fines issued in 
Rands 

No. of capacity 

building 

workshops 

No. of visitors 

Date 

No. of black 
staff 

No. of women 

No. of youth 

No. of staff 

% Compliance 
with EEP 

Date of 
approval 

Complaints 

Register 

Motor licenses 
issued 

Law 

enforcement 

Youth 

Programmes 

held 

Youth 

Advisory 

Centre 

Approved 

Organogram 

Levels of black 
staff 

employed in 
top 

management 

Women 
employed by 
the 

Municipality 

Youth 

employed by 
the 

Municipality 

Disabled Staff 
employed by 
the 

Municipality 

Compliance 

with 

Employment 
Equity Plan 

Annual 

Approved 

Workplace 

Skills Plan 

National Strategic 

KPA Objective 

To manage 
Learner 

Licenses and 
Motor 

Licenses 

cont'd 

To improve 
Road Safety 
and Traffic 
Management 

To facilitate 
the 

alignment 

and 

integration 
of Special 
Programmes 

To provide 
effective and 
efficient 
Human 

Resource 

Management 

Services 

Basic Service 
Delivery And 
Infrastructure 
cont'd 

Municipal 
Transformatio 
n and 

Institutional 

Development 
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Planned 

Measures 

for 

Improve- 

ment 

Unions 

rejected 

plan. 

Workshop 

to be held in 

11/12 

< 

z 

< 

z 

< 

z 

< 

z 

Will be 

added to 

11/12 target 

< 

z 

< 

z 

To be 

conducted 

in 11/12 as 

part of 

Department 

al 

Turnaround 

Strategy 

Annual 

Actual 

s? 

CO 

in 

Within 30 

days 

100% 

Within 5 

days 

in 

rsi 

m 

Ol 

149 

7 days 

Not 

Achieved 

Target 

100% 

Within 30 

days 

100% 

Within 5 

days 

< 

Z 

140 

106 

14 days 

- 

Quarter 4 

Actual 

33% 

Within 30 
days 

100% 

Within 5 

days 

rsi 

rsj 

LO 

00 

iH 

7 days 

Not 

Achieved 

Target 

ss 

LD 

rsi 

Within 30 
days 

100% 

Within 5 
days 

< 

Z 

LD 

or 

rsj 

14 days 

- 

Quarter 3 

Actual 

S? 

LO 

rsi 

Within 30 
days 

100% 

Within 5 
days 


m 

rsj 

O 

r>. 

7 days 

< 

z 

Target 

50% 

Within 30 
days 

100% 

Within 5 
days 

< 

z 

LD 

m 

CT 

rsj 

14 days 

< 

z 

Quarter 2 

Actual 

0% 

Within 30 
days 

100% 

Within 5 
days 


rvj 

rsj 

rsi 

7 days 

< 

z 

Target 

in 

rsi 

Within 30 
days 

100% 

Within 5 
days 

< 

z 

in 

'it 

or 

rsi 

14 days 

< 

z 

Quarter 1 

Actual 

N/A 

Within 30 
days 

100% 

Within 5 
days 

o 

LO 

or 

m 

7 days 

< 

z 

Target 

N/A 

Within 30 
days 

100% 

Within 5 
days 

< 

z 

LD 

1—1 

CT 

iH 

14 days 

< 

z 

2009/2010 

Actual 

95% 


85% 


in 

rsi 

't 

CX3 



- 

6.2 Organisational Scorecarc 

Target 

100% 


100% 


in 

rsj 

't 

00 



- 

Performance 

Measure/ 

Indicator 

Percentage of 
budget spent 
of W5P 

Audit queries 
addressed 
within time 
frame 

% attendance 
of Councillors 
at meetings 

Respond to 
audit queries 
within 5 days 

No of 

disciplinary 
and grievances 
addressed 
within 
timeframe 

No. of 
budgeted 
vacant posts 
filled 

Number of 
meetings held 

Turnaround 
time of 
minutes being 
processed 

No. of surveys 
conducted for 
Batho Pele 

Measurable 

Objective/ 

Output 

Budget Spent 
on Workplace 
Skills Plan 

Ensure 

internal 

decision 

making 

processes are 

efficient and 

effective 

Timely 
responses to 
address audit 
queries 

Address 
backlogs in 
disciplinary 
and grievance 
cases 

Filling of 
budgeted 
vacant posts 

Secretarial 
services to 
Council, 
committees 
and Manco 

Surveys 

conducted 

Strategic 

Objective 

To provide 
effective and 
efficient 
Human 

Resource 

Management 

Services 

Cont'd 

To ensure 

effective 

administrative 

support 

services 

To ensure 
good labour 
relations 
within the 
institution 

Recruitment 
and Selection 

To provide 

effective 

secretariat 

support 

services 

To conform 
to the Batho 
Pele 

Principles 

National 

KPA 

Municipal 
Transformatio 
n and 

Institutional 

Development 

Cont;d 
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Planned 

Measures 

for 

Improve- 

ment 

< 

2 

Carried over 

to 11/12 

< 

2 

< 

2 

N/A 

Carried over 

to 11/12 

N/A 

< 

2 

N/A 

< 

2 

< 

''v.. 

2 

Annual 

Actual 

Mar-11 

Not 

Achieved 

Yes 

Jan-11 

Mar-11 

Not 

Achieved 

'it 

LO 

Jan-11 

Aug-10 

Dec-11 

Target 

Mar-11 

Jun-11 

Yes 

Jan-11 

Mar-11 

Jun-11 


LO 

Jan-11 

Aug-10 

Dec-11 

Quarter 4 

Actual 

N/A 

Not 

Achieved 

Yes 

V/N 

< 

Not 

Achieved 


< 

2 

< 

< 

2 

< 

2 

Target 

N/A 

Jun-11 

Yes 

N/A 

V/N 

Jun-11 

r-l 

< 

2 

< 

N/A 

< 

2 

Quarter 3 

Actual 

Mar-11 

V/N 

< 

2 

Jan-11 

Mar-11 

< 

2 

tH 

< 

2 

Jan-11 

N/A 

< 

2 

Target 

Mar-11 

2 

< 

2 

Jan-11 

Mar-11 

< 

2 

r-l 

< 

2 

Jan-11 

N/A 

< 

2 

Quarter 2 

Actual 

V/N 

2 

N/A 

N/A 

V/N 

< 

2 

T— 1 

< 

2 

2 

N/A 

Dec-11 

Target 

< 

< 

< 

2 

< 

2 

< 

< 

2 

r-l 

< 

2 

< 

< 

2 

Dec-11 

Quarter 1 

Actual 

< 

2 

2 

< 

2 

< 

2 

N/A 

< 

2 

r-l 

LO 

N/A 

Aug-10 

< 

2 

Target 

N/A 

V/N 

< 

2 

N/A 

V/N 

< 

2 

r-l 

LO 

N/A 

Aug-10 

< 

2 

200972010 

Actual 

Jun-10 

Sep-10 

Yes 

May-10 

Apr-10 


V/N 

LO 

2 

N/A 

< 

2 

6.2 Organisational Scorecarc 

Target 

Jun-10 

Sep-10 

Yes 

May-10 

Apr-10 


< 

LO 

V/N 

< 

2 

< 

2 

Performance 

Measure/ 

Indicator 

Date of 
approval 

Date of 
approval 

Yes/No 

Date of 

approved 

mid-term 

expenditure 

framework 

Date of 
approval of 
Coastal 
Management 
Plan 

Date approved 

Yes/No 

No. of 

Agreements 

signed 

Date of 
adoption 

Date of 
submission 

MTSA 

adoption and 

implementatio 

n 

Measurable 

Objective/ 

Output 

IDP Review 

Spatial 

Development 

Framework 

Approved 

Mid-Term 

Expenditure 

Framework 

Environmental 

Management 

Plan 

Land Use 

Management 

Systems 

Functional 
OPMS System 

S57 

Performance 

Agreements 

Adopted 

Annual Report 
for 09/10 

Annual 

Performance 

Report 

09/10 

Implementatio 
n of the 

National 

Municipal 

Turnaround 

Strategy 

Strategic 

Objective 

To ensure 
integrated 
development 
and 

environment 
al planning 

To 

implement an 

effective 

organisationa 

1 and 

individual 

performance 

management 

system 

To develop 
and 

implement 
the Municipal 
Turnaround 
Strategy 

National 

KPA 

Municipal 
Transformatio 
n and 

Institutional 

Development 

Contjd 
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Planned 

Measures 

for 

Improve- 

ment 

N/A 

< 

2 

< 

2 

< 

2 


Projects 

were carried 

over to the 

2011/2012 

financial year 

which will 

create more 

employment 

< 

■ — . 

2 

< 

■ — . 

2 

Awaiting 

funding 

Annual 

Actual 

Yes 

Yes 

TOR 

completed 

and 

advertised 

HDI- 

45.53% 

Women - 

3.54% 

Youth- 

4.87% 

Disabled - 

0.08% 

in 

u> 

975 

Yes 

Dec-10 

Not 

achieved 

Target 

Yes 

Yes 

TOR 

completed 

and 

advertised 

30% 

o 

u> 

2000 

Yes 

Dec-10 


Quarter 4 

Actual 

Yes 

Yes 

TOR 

completed 

and 

advertised 

HDI- 

33.4% 

Women - 

3.63% 

Youth- 

2.53% 

Disabled - 

0.16% 

o 

(N 

233 

V/N 

< 

2 

< 

2 

Target 

Yes 

Yes 

TOR 

completed 

and 

advertised 

10% 

o 

tN 

930 

< 

2 

< 

2 

< 

2 

Quarter 3 

Actual 

N/A 

2 

2 

2 

in 

331 

< 

2 

N/A 

Not 

achieved 

Target 

V/N 

2 

2 

2 

o 

rsi 

930 

N/A 

N/A 


Quarter 2 

Actual 

< 

2 

2 

2 

HDI-65% 

Women - 

4% 

Youth- 8% 

Disabled - 
0.01% 

O 

288 

V/N 

Dec-10 

< 

2 

Target 

< 

2 

2 

2 

10% 

O 

100 

N/A 

Dec-10 

< 

2 

Quarter 1 

Actual 

N/A 

V/N 

N/A 

HDI- 

32.2% 

Women - 

3% 

Youth- 4.1 

< 

2 

123 

Yes 

N/A 

< 

2 

Target 

N/A 

N/A 

V/N 

10% 

< 

2 

o 

Yes 

N/A 

N/A 

2009/2010 

Actual 

Yes 

Yes 

2 

2 

500 

4352 

Yes 

V/N 

< 

2 

6.2 Organisational Scorecarc 

Target 

Yes 

Yes 

2 

V/N 

500 

4352 

Yes 

N/A 

< 

2 

Performance 

Measure/ 

Indicator 

Yes/No 

Yes/No 

Annual Review 
of systems 

% achieved 
against BBBEE 
targets 

No. of jobs 
created 
through LED 

No. of jobs 
created 

Yes/No 

Implementatio 
n date of 
Tourism 
Strategy 

No. of 
initiatives 

Measurable 

Objective/ 

Output 

Communicatio 
n strategy 

IT Strategy 

Targeted 
spend 
achieved 
against actual 
budget 

Jobs created 
through the 
Municipality's 
LED initiatives 

Jobs created 
through the 
Municipality's 
Capital 

Projects 

Tourism 

Strategy 

Capacity 
building 
initiatives to 
forge partner 
with 

designated 
groups to 
attract 

investments 

into 

KwaDukuza 

Strategic 

Objective 

To provide 
effective 
information 
communicati 

on 

technology 

solutions 

To stimulate 

economic 

growth 

To stimulate 

economic 

growth 

To enhance 

tourism 

development 

To provide 
support to 
local 

businesses 
and emerging 
black 

entrepreneurs 

National 

KPA 

Municipal 
Transformatio 
n and 

Institutional 

Development 

Cont;d 

Local 

Economic 

Development 
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Quarter 1 Quarter 2 Quarters Quarter 4 Annual Planned 

Measures 

for 

Actual Target Actual improve- 

ment 

< 

2 

V/N 

< 

2 

This will be 

addressed in 

11/12 

< 

2 

< 

2 

< 

2 

N/A 

N/A 

r«- 

20 

12 

CT 

100% 

100% 

•It 

100% 

Jun-11 

LO 

20 

12 

12 

100% 

100% 

•It 

100% 

Jun-11 

rH 

o 

m 

m 

100% 

100% 


100% 

Jun-11 

Target Actual Target Actual Target Actual Target 

CM 

LD 

ro 

m 

100% 

100% 

- 

100% 

Jun-11 

CM 

LD 

m 

m 

N/A 

100% 

- 

100% 

2 

CM 

LD 

ro 

m 

< 

2 

100% 

- 

100% 

2 

CM 

LD 

m 

m 

N/A 

100% 

- 

100% 

< 

rH 

LD 

m 

m 

< 

2 

100% 

- 

100% 

< 

CM 

10 

ro 

Not 

achieved 

< 

2 

100% 

- 

100% 

2 

rH 

LD 

m 

m 

N/A 

100% 

- 

100% 

N/A 

2009/2010 

Measurable Performance 

Objective/ Measure/ 

Output Indicator Target Actual 

40 


N/A 

V/N 

N/A 

100% 

•It 

100% 

V/N 

6.2 Organisational Scorecarc 

39 

V/N 

< 

< 

V/N 

100% 

•It 

100% 

< 

No. of road 
shows/ 

Imbizo's (IDP 
& Budget) at 
Ward level 

No. of 

awareness 

campaign 

No. of 

combined 

ward 

committee 

meetings 

Response plan 
to issues raised 

% 

effectiveness 
in the 

management 
of Contracts, 
Service 
Agreements 
and 

Consultants 

% of Service 
Level 

Agreements 

aligned 

No. of 
meetings 

% compliance 

Date 

Community 

mobilisation 

Community 

Outreach 

Programme 

Ward 

Committee 

Systems 

Service Level 
Agreements 

Stakeholder 

Meetings 

Policies, 
Procedures 
and By Laws 
developed 

Review 

existing 

Policies, 
Procedures 
and By Laws 

National Strategic 

KPA Objective 

To 

implement 

Public 

Participation 

Programmes 

To ensure 

alignment 

between 

National, 

Provincial, 

Local 

Government 
and Public 
Entities 

To formulate. 
Implement 
and Review 
Policies, 
Procedures 
and Bylaws 

Good 

Governance & 
Public 

Participation 


KWADUKUZA MUNICIPALITY ANNUAL REPORT 2010-2011 


195 



2009/2010 Quarter 1 Quarter 2 Quarters Quarter 4 Annual Planned 

^ . Measurable Pertormance Measures 

Objective/ Measure/ for 

KPA Objective Output Indicator Target Actual Target Actual Target Actual Target Actual Target Actual Target Actual improve- 

ment 

< 

■ — . 

z 

N/A 

< 

z 

< 

z 

< 

z 

< 

z 

< 

z 

Due to 

capacity 

constraints 

this will be 

held over for 

11/12 

< 

z 

< 

z 

< 

■ — . 

z 

< 

■ — . 

z 

s? 

LO 

fN 

100% 


'it 

m 

100% 

Not 

achieved 

Not 

Achieved 

0.5% 

32 days 

100% 

15:16 

s? 

LO 

(N 

100% 



rsi 

100% 

Mar-11 


0.5% 

30 days 

98% 

1:20 

S? 

LO 

(N 

100% 

- 

tH 

O 

100% 

z 

Not 

achieved 

0.5% 

32 days 

100% 

15:16 

25% 

100% 

- 


- 

100% 

< 

- 

0.5% 

30 days 

98% 

1:20 

S? 

LO 

rsi 

N/A 

- 

rH 

- 

100% 

Not 

achieved 

< 

z 

z 

70 days 

100% 

< 

z 

S? 

LO 

(N 

V/N 

- 


< 

Z 

100% 

Mar-11 

< 

z 

z 

30 days 

S? 

CO 

cn 

N/A 

ss 

LO 

CM 

V/N 

- 

tH 

- 

100% 

z 

Not 

achieved 

z 

47 days 

100% 

V/N 

S? 

ID 

rsi 

< 

z 

- 

tH 

- 

100% 

z 

- 

z 

30 days 

98% 

V/N 

S? 

LO 

rsi 

N/A 

- 


- 

100% 

N/A 

< 

z 

z 

30 days 

100% 

N/A 

S? 

LO 

rsi 

N/A 

- 

tH 

< 

z 

100% 

N/A 

< 

z 

z 

30 days 

98% 

< 

z 

V/N 

100% 



m 

100% 

Feb-10 

< 

z 

z 

z 

100% 

15.04 

6.2 Organisational Scorecarc 

< 

Z 

100% 




100% 

Feb-10 

< 

z 

z 

z 

100% 

15.04 

% compliance 

% of risk 

assessments 

done 

Quarterly 

Reports 

No. of 

Meetings 

No. of 

Meetings 

% completion 
in terms of 
approved 

Audit Plan 

Date adopted 

No. of 

workshops 

held 

s? 

No. of days 
outstanding 


Ratio 

Effective 

implementatio 

n of all legal 

prescripts 

policies, 

procedures 

and by laws 

Risk 

assessment for 
Departments 

Risk 

Management 

Strategy 

Audit 

Committee 

Performance 

Audit 

Committee 

Internal Audits 
conducted 

Adoption of 

Anti 

Corruption 
Strategy/Frau 
d Prevention 
Plan 

Percentage 
spend Capex 

Cash collected 
from 

customers 

Percentage of 
services 
rendered 
billed 

Debt Coverage 
Ratio 

To formulate, 

Implement 

and Review 

Policies, 

Procedures 

and Bylaws 

Cont'd 

To ensure 
functional 
Internal Audit 
activity and 
Audit 

Committee 

To 

implement an 
effective 
Anti-Co rrupti 
on Strategy 

Management 
of Opex and 
Capex spend 

To ensure that 

II revenue of 
the 

Municipality is 
accounted for 

Good 

Governance & 
Public 

Participation 

Cont'd 

Financial 
Viability and 
Financial 
Management 
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S ^ 


ro 

u 

CD 

i— 

o 

u 

GO 

"fU 

c 

o 

’c 

ro 

cuo 


CM 

UD 


™ £ s 

£ ^ fo 

o S ^ 
fe S ^ 


!*I 3 

0) iH* O 

S O 


u <u 
ib 

a» tj 

« .Si. 

i; ^ 
to O 


< 

2 

< 

2 

N/A 

< 

2 

< 

2 

< 

2 

< 

2 

V/N 

< 

2 

< 

2 

< 

2 

V/N 

Comment: 

Not achieved 

due to 

vacancies. To 

ensure 

critical posts 

are filled in 

11/12 

84% 

5.73 

2805 

100% 

90699432 

Unqualified 

2200 

104.4% 

100% 

100% 

Within 30 

days 

-5.4% 

21.73% 

95% 

1:20 

o 

100% 

202615044 

Unqualified 

o 

100% 

100% 

100% 

Within 30 

days 

0% 

27% 

CO 

5.73 

o 

o 

00 

rsl 

100% 

3348619 

V/N 

593 

104.4% 

100% 

100% 

Within 30 

days 

1% 

21.73% 

95% 

1:20 

O 

100% 

58668022 

N/A 

o 

100% 

100% 

100% 

Within 30 

days 

0% 

%LZ 

94% 

< 

o 

100% 

35886477 

< 

2 

o 

107.1% 

100% 

100% 

Within 30 

days 

-3.4% 

27.17% 

95% 

N/A 

o 

100% 

34956000 

Unqualified 

362 

100% 

100% 

100% 

Within 30 

days 

0% 

27% 

95% 

N/A 

LD 

100% 

13711000 

Unqualified 

o 

112.8% 

100% 

100% 

Within 30 

days 

-1.5% 

17.1% 

95% 

< 

2 

O 

100% 

51892011 

< 

2 

332 

100% 

100% 

100% 

Within 30 

days 

0% 

%LZ 

94% 

N/A 

O 

100% 

3775336 

< 

2 

o 

127.4% 

100% 

100% 

Within 30 
days 

-1.5% 

21.20% 

95% 

< 

2 

O 

100% 

57099011 

< 

2 

913 

100% 

100% 

100% 

Within 30 
days 

0% 

27% 

97% 

5.63 

24 

100% 

118438000 

N/A 

o 

100% 

100% 

< 

2 

N/A 

V/N 

22.87 

97% 

5.63 

24 

100% 

118438000 

Unqualified 

887 

100% 

100% 

< 

2 

N/A 

< 

< 

2 

% outstanding 

Ratio 

No. of 

objections/ap 

peals 

% Compliance 

As per DORA 

Unqualified 

887 


% reconciled 

% compliance 

No. of days 

% variance 

S? 

Outstanding 
service 
debtors to 

revenue 

Cost coverage 
ratio 

Maintenance 
of valuation roll 

Ensure 
compliance 
with Loan 
Repayments 

Total revenue 
received from 
grants and 
subsidies 

Outcome of 
audit opinion 
for 2009/2010 

No of 

disconnection 
of electricity 

% of debt 
recovered 

Fixed Assets 
Register 
reconciled with 
General Ledger 

Compliance 
with GRAP 

Payment of 
creditors 

Actual vs 

Budget 

Percentage of 
salaries and 
wages of total 
budget 

To ensure that 

II revenue of 
the 

Municipality is 
accounted for 
cont'd 

To ensure 

compliance 

with all 

financial 

management 

requirements 

Disconnec- 

tions 

Debt 

recovery 

To ensure 
that all 
expenditure 
is managed in 
terms of 
financial 
legislation 

To ensure 

preparation 

and 

implementati 
on of 
budgeting 
and reporting 
requirements 

Financial 
Viability and 
Financial 
Management 
cont'd 
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in 11/12 

financial 

year 

< 

2 

< 

2 

Will be done 

in 11/12 

financial 

year 

Will be done 

in 11/12 

financial 

year 

Not 

Achieved 

tN 


fN 

r» 

in 

Within 24 

hrs 

LD 

rH 

cri 

m 

rH 

m 

o 

rH 

CM 

LO 

o 

Within 24 

hrs 

O 

rvJ 

rsi 

rH 

fN 

rH 

V/N 

rsi 

O 

rH 

rvj 

in 

Within 24 

hrs 

o 

m 

O 

Measurable .... 

... , Measure/Indi 

Objective/ , . , 

OutQut cator|UnitOT Target Actual Target Actual Target Actual Target Actual Target 

^ Measure) 

V/N 

m 

m 

rH 

rsi 

in 

Within 24 

hrs 

LD 

m 

m 

Not 

Achieved 

< 

2 

ro 

rH 

rsi 

in 

Within 24 

hrs 

LD 

o 

o 

rH 

< 

2 

m 

rH 

rsi 

in 

Within 24 

hrs 

LD 

m 

m 

< 

2 

< 

2 


V/N 

rH 

in 

Within 24 

hrs 

LD 

m 

m 

< 

2 

< 

2 

sj- 

< 

2 

rH 

in 

Within 24 
hrs 

LD 

m 

m 

N/A 

< 

2 

N/A 

N/A 

rsi 

o 

Within 

24hrs 

o 

rH 

m 

o 

N/A 

< 

2 

N/A 

N/A 

rH 

in 

Within 24 
hrs 

LD 

m 

m 

V/N 

< 

2 

V/N 

< 

2 

O 

'it 

< 

2 

< 

2 

2 

rH 

V/N 

+-> 

c 

CD 

E 

Q. 

_o 

CD 

> 

cu 

Q 

u 

E 

o 

c 

o 

u 

LU 

LO 

UD 

< 

2 

< 

2 

< 

2 

< 

2 

or 

m 

< 

2 

< 

2 

2 

CM 

rH 

V/N 

No. of 
initiatives 

No. 

No. 

No. of training 

sessions 

conducted 

No. 

No. 

Turnaround 

time 

No. of 

awareness 

campaigns 

No. of 

meetings per 
Ward 

d 

2 

Capacity 

building 

initiatives 

Development 
of sports 
grounds 

Facilitate 

establishment 

co-operatives 

Planning and 
Development 
Act, 2008 
Implemen- 
tation 

Roadshows 
and Imbizos 

Report back 
Ward 

Committee 

Meetings 

Timely 
responses to 
Internal Audit 

Community 

Outreach 

Programmes 

Ward 

Committee 

Systems 

Prepare 
Response 
plans on 
issues raised 
per meeting 

National Strategic 

KPA Objective 

Provide 
support to 
local business 
and emerging 
black 

entrepreneurs 

Stimulate 

economic 

growth 

Stimulate 

economic 

growth 

Implement 

Relevant 

Legislation 

Community 

Participation 

Effective and 
timely 
responses to 
Internal and 
External 

Audit queries 

Special 

Programmes 

Local 

Economic 

Development 

cont'd 

Good 

Governance, 

Community 

Participation 

and Ward 

Committee 

Systems 
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6.6 Technical Services 

, 2009/2010 Quarter 1 Quarter 2 Quarters Quarter 4 Annual Planned 

Measures 

for 

Actual Target Actual improve- 

ment 

Will be 

conducted in 

the 11/12 

financial year 

Will be 

conducted in 

the 11/12 

financial year 

< 

■ — . 

2 

< 

2 

Will be done 

in 11/12 

financial year 

m 

25 

19 

93 

200 

20 

100 

15 

24 

218 

rH 

10 

17 

65 

49 

_ * Measurable .. .. 

Objective/ Measure/lnd, 

Objective Output cator{Unitof Target Actual Target Actual Target Actual Target Actual Target 

^ Measure) 

ID 

25 

in 

LO 

49 

rH 

14 

o 

o 

30 

ID 

25 

in 

LO 

56 

tH 

rH 

(N 

rsl 

tH 

52 

LO 

25 

LO 

LO 

52 

o 

o 

N/A 

16 

69 

in 

25 

N/A 

LO 

61 

V/N 

V/N 

V/N 

2 

209 

< 

2 

V/N 

< 

2 

V/N 

209 

No. of 

employees 

trained 

No. of 

employees 

trained 

No. of 

employees 

trained 

No. of reports 

No. of vehicles 
maintained 

Conduct skills 
audit within 
the Electricity 
Planning/Cust 
omer and 

Fleet Services 
Directorate 

Conduct skills 
audit within 
the Civil 
Department 

Conduct skills 
audit and 
identified type 
of training 
required 
within the 
Electricity 
Department 

Monitor Fleet 
Utilisation via C 
-Track system 
by investigating 
timeously all C 
-Track 

Exception 
Reports 
received and 
report to 
portfolio 
committee the 
findings/action 
taken 

Maintenance 
of fleet 

Skills 

Development 
and Capacity 
Building 

Fleet 

Management 

National 

KPA 

Municipal 
Transformatio 
n and 

Institutional 

Development 
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! E 

<u 

ill' 

! a. 

E 


t 

re 

re 

a 


CO 

CD 

U 


CD 

CO 

"fi 

Q. 

'c 

Z5 


UD 


£ re " 5 

t S -Si ^ 
re 2 -D f: 


m re 
0) iH* O 

S O 


CtO 

<U tj 
2 


c < 

.2 S 


N/A 

< 

2 

< 

■ — . 

2 

< 

2 

N/A 

To be carried 

over to 

2011/2012 

< 

2 

236 

61 

Jun-11 

28611 

30 

r-l 

620827 

236 

61 

Jun-11 

4000 

20 

CM 

557872 

78 

in 

Jun-11 

10046 

cn 

O 

180632 

78 

15 

Jun-11 

1000 

LO 

r-l 

139468 

158 

cn 

< 

2 

8836 


< 

2 

200618 

158 

19 

< 

2 

1000 

cn 

N/A 

139468 

< 

2 

16 

V/N 

7477 


rH 

117918 

< 

2 

16 

< 

2 

1000 

LO 

rH 

139468 

N/A 

11 

N/A 

2252 


< 

2 

121659 

N/A 

11 

N/A 

1000 

cn 

< 

2 

139468 

V/N 

< 

2 

Jun-10 

27692 

< 

2 

< 

2 

516551 

< 

2 

< 

2 

Jun-10 

27692 

< 

2 

V/N 

516551 

No. of staff 

members 

trained 

No. of 

meetings held 

\A/ith 

workforce 

Date 

No. counselled 
and tested for 
HIV/AIDS 

No. of door-to 
door 

awareness 

campaigns 

No. of facilities 
upgraded 

No. of people 
visiting clinics 
quarterly 

Annual 
training 
requirements 
based on job 
related skills 
gap analysis 

Keeping 
workforce 
informed of 
developments 
through two 
way 

communicatio 

n 

Review 

HIV/AIDS 

Strategy 

Encourage 
monthly 
voluntary 
counselling 
and testing 

Encourage the 
practise of 
safe sex by 
doing door to 
door 

awareness 

campaigns 

To improve 
Clinic facilities 

Clinics PHC 
Utilisation 

Rate 

Skills 

development 

To improve 
workforce 

HIV/AIDS 

Strategy 

To ensure 
that all 
communities 
have access 
to Basic 
Community 
Facilities 

Municipal 
Transformatio 
n and 

Institutional 

Development 

Basic Service 
Delivery and 
Infrastructure 
Development 
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CD 
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UD 


t § -Si ^ 

p 2 -D •)= 


!*I 3 

0) iH* O 

S O 


ib 

<u tj 
2 


c < 
.2 S 


o-- 

N/A 

o- 

< 

2 

< 

2 

< 

2 

< 

2 

< 

N/A 

n- 

n- 

< 

2 

< 

2 

98% 

14 

20248 

10131 

2037 

887 

9547 

48973 

R41958 

R14268061 

13 

- 

100% 


20964 

9852 

1668 

884 

11936 

43848 

R2126952 

R2470 016 

CO 

- 

98% 

LO 

5617 

2 750 

559 

223 

2775 

9674 

R10588 

R7635173 

o 

- 

100% 

rH 

5241 

2463 

417 

221 

2984 

10962 

R531738 

R617504 

rM 

- 

N/A 

cn 

5237 

2630 

542 

242 

2575 

10319 

R10319 

R4236088 

rM 

< 

2 

N/A 

rH 

5241 

2463 

417 

221 

2984 

10962 

R531738 

R617504 

rM 

< 

2 

N/A 

m 

4360 

2148 

486 

223 

2164 

14490 

R10319 

R2066250 

CM 

< 

2 

< 

rH 

5241 

2463 

417 

221 

2984 

10962 

R531738 

R617504 

rj 

< 

2 

< 

2 

rH 

5034 

2603 

450 

199 

2033 

14490 

R10732 

R330550 

rM 

< 

2 

N/A 

rH 

5241 

2463 

417 

221 

2984 

10962 

R531738 

R617504 

rM 

< 

2 

V/N 

N/A 

19412 

9123 

1546 

819 

11051 

41760 

R2065000 

R2245470 

CM 

< 

2 

N/A 

< 

2 

19412 

9123 

1546 

819 

11051 

41760 

R2065000 

o 

CM 

< 

2 

% Implemen- 
tation 

No. of 

awareness 
projects in all 
Wards 

No. 

No. 

No. 

No. 

No. 

No. 

Value R 

Value of fines 
issued 

No. of 
meetings 

No. 

Implemen- 
tation of CCTV 
Camera 

Project 

Education 

awareness 

projects on 

crime 

prevention 

Examining 
Finger Printing 
& eye testing 

Examining of 

learner 

licencing 

Examining of 
driver licences 

Examining of 
motor vehicles 
(COR/COF) 

Drivers licence 
card renewals 

Motor licences 
processed 

Registration 
and licensing 
of motor 
vehicles 
licences) 

Law 

enforcement 

Community 
Safety Forum 
meetings held 

Improved 
facilities at 
beaches 

To ensure 

Safe and 

secure 

environment 

To manage 
Learner 

Licences and 

Motor 

Licensing 

Testing & 

Motor 

Licensing 

To improve 
Road Safety 
and Traffic 
Management 

To Improve 

Beach 

facilities 

Basic Service 
Delivery and 
Infrastructure 
Development 
cont'd 
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6.7 Municipal Services 

, Annual 2009/2010 Quarter 1 Quarter 2 Quarters Quarter 4 Annual Planned 

measures 

for 

Actual Target Actual improveme 

nt 

Due to 

budget 

constraints 

this will be 

carried over 

to 

2011/2012 

< 

2 

< 

2 

To be 

carried over 

to 

2011/2012 

< 

■ — . 

2 

< 

2 

To be 

carried over 

to 

2011/2012 

m 

25 

LO 

Not 

achieved 

23 

18 

•it 


16 

LO 

Mar-11 

20 

16 

u> 

o 

o 

V/N 

2 

'it 

'it 

< 

2 

Measurable . 

... . Measure/ 

Objective/ , j. * 

Diitniit indicator (Unit Target Actual Target Actual Target Actual Target Actual Target 

^ of Measure) 

rH 


< 

2 

< 

2 

in 


< 

2 

rH 

LD 

2 

Not 

achieved 

in 

CT 

- 

rH 


N/A 

Mar-11 

in 


m 

cH 

CX3 


2 

LO 

rvj 

- 

rH 

'it 


2 

LO 

'it 

- 

rH 

12 

rsi 

2 

CO 

m 

tN 

rH 


rsi 

2 

in 


tN 

V/N 

2 

2 

2 

V/N 

2 

< 

2 

< 

2 

V/N 

2 

2 

V/N 

2 

< 

2 

No. of 

awareness 

projects on 
road safety in 
all Wards 

No. of 

awareness 
projects on 
road safety in 
Schools. 

Road Safety in 
Schools 

No. of road 

safety 

awareness 

programmes 

Date 

No. conducted 
in wards 

No. conducted 
in schools 

No. of projects 

Increase road 
safety 

awareness in 
communities 
by conducting 
road safety 
awareness 

programmes 

Increase road 

safety 

awareness 

amongst 
scholars by 
conducting 
school road 
safety 
awareness 

programmes 

Promote 

awareness 
amongst 
tourists and 
motorists by 
conducting 
Festive Season 
road safety 
awareness 

programmes 

New building 

extensions 

constructed 

Conduct FSA 
Programmes 

To ensure that 
maintenance 
projects are 
effectively 
implemented 

National Strategic 

KPA Objective 

To Promote 
awareness of 
road safety 

Upgrade 

Motor 

Vehicle 

Testing and 

Licensing 

Centre 

Increase Fire 
Safety 

Awareness in 

communities 

To maintain 
existing Fire 
& Emergency 
Services 

Basic Service 
Delivery and 
Infrastructure 
Development 
cont'd 
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6.7 Municipal Services 

Planned 

measures 

for 

improveme 

nt 

< 

2 

< 

2 

< 

2 

< 

2 

Due to 

budget and 

capacity 

constraints 

will be done 

in 

2011/2012 



< 

2 

Annual 

Actual 

Jun-11 

(N 

vH 

rH 

(N 

260 

(N 

39714 

548797 

Target 

Jun-11 


rH 

tH 


2000 


39714 

548797 

Quarter 4 

Actual 

Jun-11 

< 

2 

vH 

vH 

< 

2 

260 

< 

2 

39714 

137241 

Target 

Jun-11 

< 

2 

tH 

vH 

< 

2 

o 

< 

2 

39714 

137241 

Quarter 3 

Actual 

N/A 

- 

N/A 

- 

o 

< 

2 

39714 

128595 

Target 

N/A 

- 

N/A 

- 

500 

< 

2 

39714 

128595 

Quarter 2 

Actual 

N/A 

- 

N/A 

< 

2 

o 

< 

2 

39714 

157757 

Target 

< 

- 

< 

2 

< 

2 

1000 

< 

2 

39714 

157757 

Quarter 1 

Actual 

< 

2 

< 

2 

N/A 

- 

o 

(N 

39714 

125204 

Target 

N/A 

< 

2 

N/A 

- 

500 

(N 

39714 

125204 

Annual 2009/2010 

Actual 

V/N 

< 

2 

N/A 

< 

2 

< 

2 

< 

2 

79028 

N/A 

Target 

N/A 

< 

2 

< 

2 

< 

2 

< 

2 

< 

2 

79028 

< 

2 

Performance 
Measure/ 
Indicator (Unit 
of Measure) 

Date 

No. 

No. of parks 
landscaped 

No. 

No. of Trees 
planted 

No. of 

cemeteries 

fenced 

No. of 
Households 

Cubic meters 
of waste 
processed 

Measurable 

Objective/ 

Output 

Compile a 
Waste 

Management 
Plan that is of 
an acceptable 
standard and 
in compliance 
with 

legislation 

Parks 

development 
in terms of 
approved 3 
year plan 

Parks should 
be landscaped 
to improve 
environment 
in high impact 
areas 

Parks & 

Gardens 

maintained 

Create a 
greener 
environment 
by planting 
trees 

Secure 
cemetery 
perimeter by 
fencing 
Cemeteries 

Households 
with access to 
waste disposal 
services 

Management 
of Landfill 

Sites 

Strategic 

Objective 

To develop 
an Integrated 
Waste 

Management 

Plan 

Planned Play 
Parks 

development 

Parks 

landscaping 

Maintain 
existing Parks 
& Gardens 
Service 

Greening of 
KwaDukuza 

To ensure 
that 

Cemeteries 

are secure 

To provide 
access to, 
Electricity, 
Solid Waste, 
Roads 

National 

KPA 

Basic Service 
Delivery and 
Infrastructure 
Development 
cont'd 
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CtO 

<U tj 
2 


c < 

.2 S 


< 

■ — . 

2 

< 

2 

< 

2 

< 

2 

< 

2 

< 

■ — . 

2 

< 

2 

396 

m 

m 

Within 48 

hrs 

100% 

Mar-11 

40% 

396 


'it 

Within 48 

hrs 

100% 

Mar-11 

40% 

< 

2 

o 

o 

Within 48 
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